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Bill to Tax Companies 
By State Expenses’ 
Sliding Scale Unfair 


Business World Hopes Gov. Leh- 
man Will Give Hearing to Ways 
and Means Committee Measure 


PASSED IN THIS STATE 


N.Y. Board of Trade Among Those 
Showing Unfairness of Bill Which 
It ls Hoped Gov. Will Veto 


) a ee 

By Samuel R. Felles 
Member New York Bar and Forme; 
First Deputy Superintendent of New 

York State Insurance Department 
New York 


business in 


comipantes, 
othe 


Insurance 


Board of Trade and 


terests are aroused by a bill which has 
passed both house of the New York 
Legislature and on which they want 
Governor Lehman to hold a_ hearing 
because they believe it is an unfair un- 


sound and impractical tax measure which 
add 


alreadying 


would indefensible burdens on 


shoulders carrying a heavy 


load, these shoulders being those of in 
surance companies. 
The Bill’s Provisions 


The measure in question, (Assembly 
Int. 2063, I’r. 2896) is before Governor 
Lehman for his signature. A proposed 


amendment to the new Insurance Code, 
the bill provides that for any fiscal year 
commencing after July 1, 1939, the 
Superintendent shall assess on and col- 
lect from all domestic insurers pro rata 


in proportion to the net premiums 
collected by them in New York during 
such year, the amount by which the 


including 
and oper- 
workmen’s 


Department, 
personal service, maintenance 
ation, pension contributions, 
compensation premiums, rental for space 
occupied in State owned or leased build- 
ings, reasonable compensation for the 
services of the Attorney-General’s staff 
in insurance and all other in 
direct exceeds the fees and re- 
funds (excluding taxes) paid pursuant 
to the Insurance Law 


expenses ot the 


matters, 
costs 


Domestic Companies Write Only Half of 
Insurance Business of This State 
The bill in an earlier form (Pr. 2514) 
provided that this excess should be levied 
on all insurance companies doing busi- 
ness in this State. Having had brought 
home that the burden on foreign insurers 
would be immediately followed by retal- 
latory legislation in all other states with 
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TABILITY SERVICE 


Streamlining represents the 
utmost development of modern 
efficiency. The London & Lan- 
cashire Group offers strength— 
for protection; stability—for 
_ peace of mind; service —for 
- speedy, satisfactory settlements. 

These features enable our 
representatives to offer modern 
protection and efficient service, 
the winning sales kit. 
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Selling to Women 


Mrs. Mildred Poindexter Miller, selling very successfully 
in Kansas City, writes:—“Psychologically, a woman has the 
age of retirement as the chief fear in her life. It is hard for 
you men to realize that. You would like to stop at a certain 
age, but it has not occurred to you that you couldn't support 
yourself. IL would like to be bold enough to say that a woman 
has more sense than that. She knows that a time is coming 
when she has to stop, and what she wants is a guaranteed 
income when that time comes. 


“Many of you have seen the picture on my desk. There 
were two women,—the same ages, they started in the same 


school system at the same time, they had the same opportunity. 
One put her money into property, scattered investments, but it 
was not organized. The other one put her money into a 
Retirement life insurance policy. One at age 60 was told that 
she had almost nothing of her life savings, and the other one 
at 60 knew that she had just 5 more years to teach and then 
she could do the things she planned to do. One looks haggard. 
The other one has a smile that the children in her school like. 
The only difference between these two women is the piece of 
paper that one is holding in her hand. She knows that she 
has an income the rest of her life.” 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 


President 


WILLIAM H. KINGSLEY 
Chairman of the Board 


INDEPENDENCE SQUARE, PHILADELPHIA 














Survey of Women 
Agents of Country 
Is Now Being Made 


National Ass’n of Life Underwriters 
Committee Seeks Data Relative 
to Facts and Volume 


250 COMPANIES QUERIED 


Beatrice Jones of F Equitable Society, 
Chairman of Committee, Tells 
of Survey Objective 


the 


agents in 


No 
women 
States, 


one number of 
the United 


have writ- 


knows exact 
insurance 
how 
the 


Jones, 


many lives they 
their 


chairman ( 


ten or volume of productior yn 


Beatrice f the women’s 





committee of the National Association 
of Life Underwriters Convention whicl 
is to be held in Philadelphia in the Fall 
and the members of her committee feel 
that the time has arrived when thes: 
facts should be known. The committee 


has, therefore, undertaken a major study 
of the work of the woman agent which 
will be used in connection with the con- 
vention. It is the belief of the commit- 
tee that the facts developed will 
strengthen the self-confidence of the 

women in the field as it will not cule 


a broader concept 
of the job they are performing, but will 
be an eye-opener also to the rest of 
the fraternity in proving that women are 
increasing in importance in protection 
of the American home mily. 


Ask 250 Companies for Data 


The women’s nittee of the Na- 
tional Association has already started on 
its survey and has written to about 250 
companies asking for a list of their 
women agents It alre ady seems clear 
to the committee that there are about 
4,000 women who are selling life insur- 
ance for a livelihood. Upon receipt of 
the names, Miss Jones has written to 
these women endeavoring to ascertain 


give them a new and 


and fa 


com 


the following facts: how long they have 
sold insurance; how many lives they 
have written and for what volume It 
is also asked if they are members of 
their local life underwriters association 

Miss Jones, manager of the women’s 
division of the Wilson agency of the 


Equitable Society at 295 Madison Ave- 
nue, New York Citv, said to The Eastern 
Underwriter: “More attention is being 
paid to the woman ag 
case in the past, but not so much as 
should be. Some of the women agents 
have felt personally that sales meeti 
are not planned to be _— I 
to either the woman agent or the w a 
prospect. Of course, there are some ex- 
ceptions, but in view of the fact that 
there are 4,000 of these women—and 
the number is constantly growing—they 
should be given more consideration in 
the rams. Anyone who has attended 
a Bate sales congress must have no- 
ticed the number of women who have 
attended, and there are no more atten- 
tive auditors at the addresses in thes« 


(Continued on Page 4) 


ent thar Was 





prog 














April 12, 1949 







































































Page 2 ce ers 
ve 2G" ayes Her a s | 
C. F ~ Fm President 
| FINANCIAL STATEMENT 
December 31, 1939 
ASSETS 
United States Government Bonds............... sfaiacheliselineasiaanbbiomeamucinalit ieiaielllndentininnaiatiganecell $ 68,216,454.00 
Consolidated Federal Land Bank Bonds... oon ence teen eee eee eee 516,448.00 
Municipal Bonds (No default of Principal or Interest)... 4,890,609.62 
First Mortgage Loans on City Property....................... samiaabendiecticiite Rion Sisk bsitialhtelds 68,871,563.83 
First Mortgage Loans on Farm Property........---.------- o-oo cence eee eee eee eee eee 1,746,482.28 
I I icsenccsciemiscnsconanciones caches taitehticaiciinaaishnncitceati sina peccghianenicntctiebataslncalitamsapes 6.630,661.03 
ERE re eee nee OT a ee mT ee Te sheonmnisuaies weit 8,786,103.20 
Preferred Stocks....................... sneessiininstiametienialidenleedsiicalespbatibianipteitiaian wilhesdetenenmclicieiuiibitsdinititaiiaes 492,350.50 
in iteninnniitssistoninntiniemnnnticicneess cincehenieinmninanensnpentniadnans enews 10,850,472.52 
City Property Sold on Contract... iicioniabaebteniliesiabennninladetciissiatosinatbangati 2,251,648.75 
LLL sosieeteestebatines 754,280.27 
| Farm Property Sold on Contratct..2......o..o-. one enecencenceneecenennceneeeeeeeeeeeeeeeeeee 58,027.86 
ET 1,133,000.00 
ON sn oninsipesioendinimeininbesianinninnnninieiianlinsieesinédouni siisbieaseainiatien 1,527,306.44 
Net Uncollected and Deferred Premiums... 2,314,431.11 
Accrued Interest on Investments... oon 1,855,214.33 
Total Admitted Assets... ee. session dslenaiadetehamamemsatenitibinaidealll $180,895,053.74 
LIABILITIES 
Reserve for Protection of Policyholders...0.0 22.00 $147,530,782.54 
Premiums and Interest Paid in Advance... one 642,294.94 
Reserves for Taxes and Incurred Unpresented Items... 1,482,310.49 
Securities Fluctuation and General Contingency Reserves... 4,855,742.75 
EES a ite SOE LCT ese OC 26,383,923.02 
Total Liabilities... =»... scihesiegunisseileitiadiesiianttboal cibieintbleaninitees neniinliaiieneae las $180,895,053.74 
| INCREASE IN ASSETS..................+. $9,296,021.97 
INCREASE IN INSURANCE.......... $56,678,006.00 
TOTAL INSURANCE .................. $938,673,577.00 
The Western and Southern presents its Fifty-Second Annual Statement as evidence of the 
security of life insurance in providing for the family and assuring financial security in old age. 
Home Office Cincinnati 
| — a 
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Insurance Men Members Of Congress 


In the United States Congress there 
are at least a dozen men who in private 
life are engaged in the insurance busi- 


ness, several of whom are unusually 


prominent in insurance. Two of these 


men are United States Senators—George 
|. Radcliffe of Maryland, who is vice- 
president of the Fidelity & Deposit, and 
Francis IT. Maloney of Connecticut. Vic 
Donahey, who retired from the United 
States Senate a few weeks ago, is presi- 
dent of the Motorists Mutual Insurance 
Co. of Columbus, Ohio. One of the in- 
surance men who are members of Con- 
vress is mentioned as a candidate for 
the Presidency of the United States. He 
is Joseph W. Martin, Jr., minority leader 
of the House of Representatives. Careers 
of some of the insurance men in Con- 
ress follow: 


Senators Radcliffe and Maloney 


Senator George L. Radcliffe is not 
only a prominent figure in the insur- 
ance business, but an outstanding lawyer 
who for many years has been one of the 
leading citizens of Maryland. He has 
degrees from Johns Hopkins, University 
of Maryland and Washington College. 
\fter becoming a teacher at Baltimore 
City College he was admitted to the 
Maryland bar in 1903 and the same year 
became attorney for the American Bond- 
ing, of which he was made second vice- 
president in 1906 and president from 1914 
to 1930 

Senator Radcliffe is first vice-presi- 
dent, director and member of the execu- 
tive committee of the Fidelity & De- 
posit; director of Fidelity Trust Co., di- 
rector of Baltimore Trust Corporation, 
and a director of the American Bonding, 
running mate of F. & D. He was Sec- 
retary of State of Maryland in 1920. 
Beginning with 1933 he served for a year 
as a regional advisor, Public Works Ad- 
ministration, for seven states and the 
District of Columbia. He was a member 
of the Maryland State Council of De- 
fense during the World War; was a spe- 
cial commissioner to organize war-work 
records of Maryland, and was president 
of the Maryland Historical Society. He 
was elected to the United States Senate 
on November 6, 1934. 

Francis T. Maloney, United States 
Senator from Connecticut, was mayor 
of Meriden from 1930 to 1933. In the 
World War he saw service in the Navy. 
He was elected a member of the Sev- 
enty-third Congress on November 8, 1932, 
and after serving two years was elected 
member of the United States Senate. 
In fire insurance he represents the Trav- 
elers Fire, American Eagle and East & 
West. He also has the Travelers In- 
demnity and the Fidelity & Deposit. 

In the Senate one of his principal com- 
nuttees is the Committee on Commerce. 

United States Senator Charles Wil- 
liam Tobey of Temple, N. H., was in the 
surance business when a young man. 
That was in Boston. He was a mem- 
her of the New Hampshire House of 
Representatives and in 1920 was. its 
speaker. Then he became a member of 
the State Senate, of which he was made 
president He was Governor of New 
Hampshire in 1929-30; then was elected 
to Congress. After servine three terms 
he was elected to United States Senate. 


Minority Leader of House 


Joseph W. Martin, Jr., minority leader 
the House of Representatives and 
entioned as a possible nominee for 
President on the Republican ticket, is 
nresident of A. T. Parker & Co., North 
Attleboro, Mass., which is the leading 
insurance agency in that town. He is the 


which represents 
They are as fol- 


owner of the agency 
thirty-five companies. 
lows: 

Boston; Citizens, N. J.; Commercial 
Union, Eng.; Equitable F. & M.; Ins. 
Co. State of Pa.; National, Conn.; New 
Hampshire; North British & Mercantile; 
Norwich Union; Pennsylvania; Phoenix, 
Kkng.; Providence Washington; Queen; 
Royal; Scottish U. & National; Spring- 
field I, & M.; World F. & M. Mutuals: 


Citizens; Merchants & Farmers; Paw- 


the Massachusetts State Senate in 1914. 
In 1917 he was chairman of the Massa- 
chusetts Street Railway Investigating 
Committee and of the Massachusetts Re- 
publican Legislative Campaign Commit- 
tee. He was executive secretary of the 
Republican State Committee, 1922-25. He 
was first elected to Congress in 1924. 
In 1936 he became a member of the Re- 
publican National Committee. 
New York City Congressmen 
There are two Kennedys from New 


Two Senators Are Insurance Men 





SENATOR GEORGE L. RADCLIFFE 


tucket; Providence; Traders & Mechan- 
ics; Worcester. Travelers; Lumbermens 
Mutual Cas.; Phoenix Ind.; Royal Ind.; 
Standard Accident; Travelers Ind. 

Mr. Martin’s principal activity, how- 
ever, is publisher of the Evening Chron- 
icle, North Attleboro. He became a 
member of the Massachusetts House of 
Representatives in 1912 and a member of 





FRANCIS T. MALONEY 
York. 

Congressman Martin J. Kennedy, who 
runs a large insurance brokerage office 
at 230 Park Avenue, New York City, is 
known from one end of the metropolis 
to the other in part because of his bill- 
board advertisements. Each of these 
billboards, scattered at strategic places 
in the city, especially where they can be 


Two of the Three Kennedys 


Harris & Ewing 
MARTIN J. KENNEDY 





MICHAEL JOSEPH KENNEDY 


In Presidential Race 





JOSEPH W 


MARTIN, JR 


seen by motor car drivers, is painted in 
colors and presents an effective argu- 
ment for the institution of insurance 
In beginning this billboard campaign 
Mr. Kennedy featured safety arguments, 
next came pictorial arguments for insur- 
ance protection. 

Mr. Kennedy has been continuously in 
the insurance business since 1916, and 
his clients include many of the leading 
organizations of the city. He is a na- 
tive New Yorker and served as chairman 
of the local school board from 1918 to 
1924. He was elected a State Senator 
at a special election held in January, 
1924; was reelected in the Fall of 1924, 
1926 and 1928. He has been a member 
of Congress since 1930. He is chairman 
of the important Interstate and Foreign 
Commerce Committee. 

Congressman Michael Joseph Kennedy 
of the insurance firm of Michael J. Ken- 
nedy, Inc., 1775 Broadway, New York 
City, has been in public life many years. 
For fifteen years he served as a marshal 
of the City of New York, a post now 
filled by his brother. He was elected to 
the Seventy-sixth Congress on November 
8, 1938. He is one of the Tammany dis- 
trict leaders. He went into the insur- 
ance business in October, 1939, and does 
a general insurance business. 

Congressman Hamilton Fish, one of the 
most prominent figures in the House of 
Representatives, and one of whose fore- 
bears was Secretary of the Treasury, was 
captain of the Harvard football team 
and was twice an All-American football 
player. He entered public life when he 
was elected to the New York Assembly 
in 1914 as a Progressive follower of 
Theodore Roosevelt. In the World War 
he had a distinguished record, was sev- 
eral times decorated, was captain in the 
369th Regiment of infantry and a major 
of infantry in the Fourth Division of 
the Army of Occupation. He has been 
active for years in the American Legion 
and other organizations; was appointed 
chairman of the Advisory Committee on 
Veterans’ Preference by President Cool- 
idge in 1928. He served many terms in 
Congress. 

Mr. Fish is with the John C. Paige 
& Co. general insurance organization on 

(Continued on Page 19) 
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Public’: Ss 5 Stake I In 
Insurance To Be Shown 


PROGRAM OF LIFE INSTITUTE 





President H. J. Johnson Tells of News- 
on Advertising Campaign To 
e Used Nation- Wide 





One of the most important questions 
for the American people to decide in the 
coming decade is whether they shall pro- 
vide security for through 
continued individual thrift and initiative 
or whether they shall look more and 
more to government for support, Holgar 

Johnson of New York, president, In- 
stitute of Life Insurance, said before the 
National Association of Life Underwrit- 
ers at Atlanta last Friday when the mid- 
year meeting was held. 

While it is right and just that govern- 
ment should provide through social se- 
curity a living minimum for those who 
cannot support themselves in their old 
age, Mr. Johnson said it must be re- 
membered that in a democracy the peo- 
ple support the government through tax- 
ation. Government cannot support all 
the people because it does not create 
wealth but consumes the wealth which 
the people produce, therefore the eco- 
nomic floor provided by government sub- 
sidy should not be built too high above 
the subsistence level, he said, adding that 
the price of government subsidy is event- 
ual sacrifice of personal liberty. 

He quoted estimates that the 8,500,000 
persons 65 years and more old will have 
by 1980 increased to 23,000,000, although 
the total population is expected to in- 
crease by only 20,000,000. Discussion of 
the problem of providing security for 
them is going to bring forth “a lot of 
fairy tales about what government can 
provide,” said Mr. Johnson. 


Big Life Insurance Payments 

Millions of Americans are building a 
system of private social security through 
life insurance, said Mr. Johnson, and 
already have in force annuities that are 
paying or will pay annual income of half 
a billion annually, and if the present 
rate continues for the next forty years 
the people will save many more billions 
to provide their own old age security by 
this method. In the last fifty years life 
insurance has paid out forty-five billion 
crisis dollars to help make Americans 
secure. In the years 1933-38 alone life 
insurance paid policyholders and benefi- 
ciaries nearly three billion dollars more 
than was spent on government relief. 

The public doesn’t realize the extent 
of the security it has built through life 
insurance and it is important that they 
know the facts about life insurance as 
they relate to this social and economic 
problem, continued Mr. Johnson. He 
announced that within two weeks the In- 
stitute will begin an educational adver- 
tising campaign to appear once a week 
in newspapers throughout the nation for 
the remainder of 1940. 

To Use Newspapers 

The advertising will deal with current 
questions concerning life insurance as 
well as show how it operates and that 
the public owns a major stake in it, said 
Mr. Johnson. “We are using newspa- 
pers because we believe they provide an 
effective medium for reaching a large 
number of people. Life insurance with 
its policyowners and beneficiaries direct- 
ly affects about 100,000,000 persons in 
this country. The great American jury 
gets the bulk of its ideas from the press 
of the nation and therefore that is one 
place where we must tell our story.” 

The nation’s 165,000 life underwriters, 
who make an estimated 200,000,000 calls 
a year, are the greatest force in the na- 
tion for preserving the spirit of thrift 
and it is their responsibility to “give new 
emphasis to the American concept of in- 
dividual responsibility in providing se- 
curity for oneself and dependents; help 
to inculcate the philosophy of hope for 
the future and to combat the philosophy 
of resignation and futility,’ Mr. Johnson 
declared. 


themselves 











Waring a Ri 


Approach to Federal Control of Life Insurance Funds May 
Be by Easy Stages With Dictatorship the Goal 


The superiority of “capitalism” over 
“dictatorship” was discussed by M. Al- 
bert Linton, president of the Provident 
Mutual Life, in a talk this week before 
the Chicago Life Underwriters Associa- 
tion, which concluded with a warning 
that Federal regulation of life insur- 
ance, whatever form it might assume at 
the outset, would eventually concern it- 
self with the investment of the funds 
belonging to policyholders. 

It May Come By Easy Stages 

He described both systems of govern- 
ment. Capitalism is simply a name given 
to the process by which individuals or 
communities save and thereby make pos- 
sible the creation of tools and other de- 
vices which enable human labor to pro- 
duce goods and services at a rate and 
in amounts exceeding what would be 
possible under conditions where men 
worked with their hands only, said Mr. 
Linton. Many people do not compre- 
hend what capital is. They think of it as 
money deposited in a bank or invested 
in bonds or stocks. In one sense, that 
is capital, but fundamentally the capital 
of the country is its productive plant and 
the buildings that enable its people to 
produce consumer’s goods and services 
more efficiently. The physical objects 
are the capital and not the pieces of 
paper that merely represent capital or 
give evidence of its ownership. 

Purpose of creating capital is to en- 
able workmen with a given amount of 
labor to increase their output. In con- 
sequence, the sale price of the things 
they produce can be lowered. This in 
turn enables more people to buy these 
things and thereby improve their living 
standards. 

Defines Dictatorship 


The difference between capital and 
dictatorship is in the realm of owner- 
ship. In the United States an over- 
whelming proportion of the capital 
equipment is owned and operated by 
private individuals and corporations; in 
other words, private capitalism. In Rus- 
sia, on the ‘other hand, giant trusts re- 
sponsible to the political state own and 
operate all mines, means of transporta- 
tion, power plants, manufacturing plants. 
In short, capitalism in Russia is state 
capitalism or state socialism. When 
people inveigh again capitalism what 
they mean is that they favor state cap- 
italism against private capitalism. 

One of the striking characteristics of 
the dictator nations is that the control 
they have gathered into their hands was 
made absolute by their control of the 
economic life of the country. When 
both the political and economic areas 
of life are under the control of any 
central group it is certain that that 
group will in due course come to be com- 
posed to the types of people who will use 
their enormous power for their own sel- 


fish ends. In our system there are 
checks and balances which limit en- 
croachments of government upon the 


rights of the people. Should the power 
of the political government ever ex- 
tend to the ownership and operation of 
the basic industries of the country then 
the job of the individual worker in 
these industries would be at the mercy 
of the group in control of the govern- 
ment. It leads to dictatorship. 


Why U. S. Recovery Has Been Slow 


Failure of the United States to keep 
up with the recovery procession of other 
democratic countries resulted from in- 
correct theories which became manifest 
in Washington in the latter part of 
1933, said Mr. Linton. It was believed 
that prosperity could be produced if the 
Government would go heavily into debt 
and spend borrowed money lavishly. It 
was contended that putting “purchasing 
power” into the hands of the masses 








would cause the wheels of industry to 
hum. Unfortunately, the effect was dis- 
appointing and shortlived. Concurrently 
with the spend-ourselves-rich program 
came other theories, having to do with 
taxation, labor relations, Government 
competition with business, drastic con- 
trol of issuance of securities, net result 
of which was an almost complete stop- 
page of the flow of private funds in in- 
dustry, and widespread unemployment. 
With so large funds available for in- 
vestment we have within ourselves an 
economic unit so large and well supplied 
that the country can make a great deal 
of progress above present levels even 
though conditions abroad are unsatis- 
factory, provided we stay out of war, and 
provided that obstacles created by wrong 
theories in the center of government 
are removed enough to permit our 
system to operate as it should. 
Warns Against Subtle Approach 

In his concluding remarks warning 
against life insurance regulation — by 
Federal Government Mr. Linton said if 
such control comes about a picture of 
the situation is not ditncult to realize. 

“Having in mind the magnitude of life 
insurance funds it is easy to see that 
the ability to say where they should 
or should not be invested would place 
in the hands of political government 
tremendous power over large areas of 
our economic life. To have the power 
to say that life insurance companies 
could or could not purchase the securi- 
ties of this or that public utility, railroad 
or industrial company would constitute 
almost the power of life and death over 
the borrowing corporation. Moreover, 
the control of the investment of life 
insurance assets would provide an easy 
source of funds for the use of some 
future administration in financing its 
pet social economic panaceas without 
apparently unbalancing the budget. 
There is much evidence that fears in this 
direction are not groundless.” 

It is most unlikely that the initial 
proposals for the Federal government 
to inject itself into the life insurance 
picture would appear drastic or immedi- 
ately dangerous. Those interested in 
this new centralization of power would 
probably proceed on the camel’s-head-in- 
the-tent theory, Mr. Linton thought. 
First proposals might appear to the un- 
initiated as quite harmless and reason- 
able. They might be directed at a limited 
sector of our business only on the 
theory that by so doing united opposition 
would be avoided. “Hence, it is import- 
ant that we remain vigilant and realize 
that we stand or fall together,” he con- 
cluded. 





Women’s Survey 
(Continued from Page 1) 


conventions than these women. It is 
rare to find a woman speaker at a sales 
congress. 

“However, the object of this survey is 
not necessarily to give women a public 
play in any definite manner, but more 
to let the insurance world, including the 
women, understand the latter’s growing 
significance in the production field. 
Fundamentally, the women use the same 
sales arguments that men do, and, there- 
fore, they profit by going to these meet- 
ings A sales congress, to be complete, 
should have one talk at least either 
made by a woman or one in which 
women are directly interested.” 

Six Women Have Written More Than 
$1,000,000 in Some Year 

Women have been writing life insur- 
ance for many years. At the start only 
a handful of companies had women 
agents, but the number of companies 
which have women agents has been 
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Prudential’s Annual 
Conference April 15 


NEWARK, NEW YORK MEETINGS 





Five Hundred Sadinettil and Ordinary 
Representatives Will Attend 
Three Day Discussions 
The annual business conference of the 
Prudential will open at the home office 
in Newark, April 15, extending through 
Wednesday, April 17. The supervisory 
forces of both the Industrial and Ordin- 
ary branches will attend the discussions, 
in which executives and department 
heads of the home office also will par- 
ticipate. More than 500 field represen- 
tatives are expected. 
Franklin |’Olier, president, will wel- 
come the delegates. There will be ad- 
dresses by other executive officers im- 
mediately following and the afternoon 
will be devoted to a reception for the 

visitors. 
Some Meetings in New York 


Closed executive meetings for both the 
Industrial superintendents and the Ord- 
inary managers are on the agenda for 
Tuesday. The superintendents will meet 
in the morning in Newark. Both morn- 
ing and afternoon meetings will be held 
for the Ordinary managers at the home 
office. Wednesday the Industrial repre- 
sentatives will hold additional meetings 
at the Commodore in New York and the 
Ordinary managers will have their clos- 
ing sessions in Newark. 

All the conferees will attend the 
pany’s annual dinner at the Commodore 
Wednesday night. President D’Olier 
will officiate as toastmaster and the ad- 
dress of the evening will be delivered 
by Chester I. Barnard, president New 
Jersey Bell Telephone Co. and a direc- 
tor of the Prudential. Another who 
will be heard is Louis A. Reilly, New 
Jersey Commissioner of Banking and 
Insurance. 


com- 


JEFFERSON STANDARD GAINING 

Ralph C. Price, vice-president Jeffer- 
Standard Life announces that new 
sales for the first quarter of 1940 totaled 
$11,094,000. Insurance in force increased 
to $406,300,000. 


son 


steadily increasing. The first women 
general agents were Mrs. Ray Sundelson 
of New York City and the late Mrs. 
Florence Shaal of Boston, both of them 
with the Equitable Society. There are 
quite a number of women’s units in gen- 
eral agencies which have women man- 
agers. About six women have written 
more than a million dollars of insurance 
in some year. 

In addition to Miss Jones, chairman, 
the following are members of the com- 
mittee of women underwriters of the 
National Association of Life Underwrit- 
ers: 

Alberta 
Louis. 

Martha Washburn 
Minneapolis. 


Allen, Massachusetts Mutual, St. 


Allin, Connecticut Mutual, 


Carrie M. Bell, Mutual Life, Des Moines 

Mary M. Bradley, California-Western States, 
San Francisco, 

Mrs. J. C. Fortune, Jefferson Standard, Dallas. 

Alma McCrum, New York Life, Washington. 

Hazel Brumbaugh Price, Equitable Society, 
Pittsburgh. 

Alice E. Roche, Provident Mutual, Phila- 
delphia. 

Helen B. Rockwell, National Life of Vermont, 


Cleveland. ; : : 

Helen Summy, Equitable Society, St. 
Mo. 

Miss Roche is chairman of the pro- 
gram committee of the annual conven- 
tion of the National Association of Life 
Underwriters which will be held in Phila- 
delphia this year. 


Joseph, 





HARRISBURG OFFICES JOINED 


Operating under jurisdiction of the 
Reading, Pa. branch, a combined agency 
branch and service office of the Travelers 
life, accident and Group departments will 
be opened April 15 in the State Street 
Building, Harrisburg. The claim and in- 
spection service office now located in the 
State Theater Building, Harrisburg will 
be removed to the new location. 
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nford General Agent 
Lincoln Nat'l, Florida 


INITIAL APPOINTMENT THERE 





Has Been Active in Personal Production 
and Recruiting; Won Distinc- 
tion in Other Lines 

Louie E. Lanford has been appointed 
agent for Lincoln National Life in 
Miami. The Lanford agency will have 
headquarters at 801-2 Ingraham Building 
and will operate throughout southeast- 
ern Florida. 

Mr. Lanford is the first Lincoln Na- 
tional Life general agent to be appointed 





LOUIE E. LANFORD 


for Florida. He plans immediate ex- 
pansion of the Miami office and estab- 
lishment of district agencies throughout 
his territory. He was born in Atlanta 
and is a graduate of Georgia Tech and 
the Atlanta Law School. He has had 
long experience in sales and executive 
work. In 1925 he went to Florida as 
state distributor for Peerless Automobile 
Co. Later he joined the Cadillac division 
of General Motors in Miami, where he 
won the distinction of leading Cadillac 
salesman of the United States. In his 
work Mr. Lanford has established an 
enviable record in personal production 
and recruiting of salesmen. 





RENOMINATE HELEN WOLFSOHN 





Named to Succeed Herself as President 
of League of Insurance Women; Stuart 
A. Monroe Talks on Taxes 
_Helen Wolfsohn of the Wilson agency, 
Equitable Society, was named to succeed 
herself as president of the League of 
Insurance Women of New York by the 
nominating committee at the meeting of 

the League here Tuesday. 

Stuart A. Monroe of Equitable Society 
home office, principal speaker at the 
meeting, called attention to a decision 
of the United States Circuit Court of 
Appeals in March relative to a combi- 
nation contract of a single premium and 
single premium annuity, affirming a 
Board of Tax Appeals decision. It is to 
the effect that the combination policy, or 
two individual policies taken together 
(one of which is Single Premium and 
the other Single Premium Annuity), can 
come under the $40,000 tax exemption. 
He also discussed the Bailey tax deci- 
sions, but he warned his audience that 
the position of wives of insured is still 
uncertain when the three decisions are 
studied. 


JEROME CLARK TO SPEAK HERE 

Jerome Clark, vice-president, Union 
Central Life, will address the Life 
Supervisors Association of New York 
City at a luncheon meeting in’ Hotel 
Martinique April 17. His subject will 
be Agency Trends. 


reaching all P racticing 





It is gratifying to know that at least 


one group of men and women believe im- 


plicitly in the commodity they sell . . . and 


buy it. 


Fl 


A recent survey of claims paid by 


The Prudential, for $10,000 or more 
each, disclosed that a good number 
were on the lives of insurance men 


themselves. 


This is quite understandable. They 


knew the value of such protection 


and followed their own advice. 





Company of America 


Home Office, NEWARK, N. J. 





Geo. L. Harrison To Be 
President of N. Y. Life 


A. L. AIKEN BOARD CHAIRMAN 





Thomas A. Buckner Will Be Chairman 
of Finance Committee; Harrison 
Takes Ins. Office July 1 

At a meeting of the board of directors 
of New York Life Wednesday it was an- 
nounced that George L, Harrison, presi 
dent of the Federal Reserve Bank of 
New York, will become president and chief 
executive officer of the New York Life on 
July 1. It was further announced that at 
the annual organization meeting of the 





Kaiden Kazanjia» 


GEORGE L. HARRISON 


company on May 8 Alfred L. Aiken, 
president of the New York Life, will be 
elected chairman of its board of directors 
and that Thomas A. Buckner, now chair- 
man of that board, will be elected chair- 
man of the company’s finance committee. 
Career of Mr. Harrison 

George L. Harrison has been associated 
with the Federal Reserve System sinet 
its establishment in November, 1914, and 
with the Federal Reserve Bank of New 











Blank & Stoller 
ALFRED L. AIKEN 


York since July, 1920 He has been 


chief executive officer of the Federal 


serve Bank of New York since Noveml 
22, 1928, first, with the title of Gover 
and, since March 1, 1936, with t 


of President. 

Mr. Harrison was born Jar 
in San Francisco, Cal. He was graduat 
from Yale in 1910, and from Ha rd I 

(Continued on Page 








Sixty Years With New York Life 


Home Office Employes and Others Pay Tribute to Thomas A. 
Buckner; Started With Company as Office Boy 


in Milwaukee 


Sixty years ago in April Thomas A. 
Buckner, then a 15-year-old boy, went 
into the Milwaukee office of the New 
York Life and got a job as an office 
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Mr. Buckner’s simplicity of character, 
warm human qualities, and sympathetic 
understanding of others. The memory 
books will be presented to Mr. Buckner 
at a later date. 
Some of His Contributions to 
the Business 

Mr. Buckner is credited with a num- 
ber of significant contributions to the 
development of the life insurance busi- 
ness in America. Early in his career he 
personal message. The was instrumental in reorganizing the 


idea for the “Memory Book” developed New York Life’s agency organization 


among the company’s’ into a system of branch offices. In 1896 
considered a tribute to he introduced “Nylic for Agents,” a plan 





Above picture was taken at a Nylic Top Club meeting in 1929 showing, left to right, Vice-President L. Seton Lindsay, the 
late Darwin P. Kingsley whom Chairman Thomas A. Buckner succeeded as president of the New York Life; Calvin Coo- 
lidge, who was a director from 1929 until his death in 1933, and Mr. Buckner. 


boy, salary being $20 a month. He has 
been with the organization ever since. 
For years he was in charge of the 
agency division. 

In the history of the business there 
has never been a figure who surpassed 
his in popularity with the field and with 
his associates. He became president in 
March, 1931, and chairman of the board 
in December, 1936. 


Honored by Home Office Employes 

On Friday of last week the home o‘fice 
employes of the company presented him 
with a’ sixtieth anniversary testimonial 
book containing the signatures of the 
5,000 men and women employed at the 
home office, 51 Madison Avenue, New 
York. Each employe also congratulated 
him personally. The testimonial was 
in the form of an Endowment insurance 
policy maturing on the sixtieth anniver- 
sary and paying Mr. Buckner sincere 
respects and heartfelt congratulations in 
consideration of his years of unremitting 
labor, wise guidance and faithful devo- 
tion to the best interests of the New 
York Life, its agents and its emploves 
Also, the employes presented him with a 
floral tribute, each employe voluntarily 
contributing one cent for the flowers 
which marked the occasion. 

During the past twelve months there 
have been other anniversaries. On Tune 
4, 1939. Mr. and Mrs. Thomas A. Buck- 
ner celebrated their golden wedding an 
niversary. (Both attended the St. Peters 
burg convention of the company’s agen- 
cv directors in Januarv.) On TJanuarv 
18, 1940, he celebrated his seventy-fifth 
birthday. On April 12 is the ninetv- 
fifth anniversary of the New York Life 
with which he has been associated for 
almost two-thirds of its corporate ex- 
istence. 

The agents and agency men of the 
company are honoring Mr. Buckner’s 
sixtieth anniversary by preparing a 
“Memory Book” of at least seventeen 
volumes and 140 chapters. Each of the 
company’s 8,000 agents will have a page 
in the Thomas A. Buckner “Memory 
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and 
HOME OF MANY LIFE UNDERWRITERS 
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of benefits for persistent and able field 
representatives which has helped to es- 
tablish permanency of service. More 
than forty-four years ago he started the 
first “sales clubs” for leading agents, 
Today practically every life insurance 
company has adopted the idea of “sales 
clubs” for agents and a great many cor- 
porations in other lines of business have 
somewhat similar organizations. Mr, 
Buckner has often been referred to as 
“the father of the sales club idea.” 

Thomas A. Buckner was born January 
18, 1865, at Bloomington, Ill. After sery- 
ing some years as an office boy of the 
company in Milwaukee he went to Ot- 
tumwa, Ia., as a New York Life agent 
when 21. In his first year he secured 
$250,000 of paid life insurance in small 
policies, an extraordinary record in those 
early days. 

In 1890 he was made cashier at the 
company’s Wichita, Kans., office, later 
becoming agency director at that office. 
His talent for selecting and _ training 
agents resulted in doubling the Wichita 
business the first year, and he was sent 
to Kansas City as agency director for 
western Missouri and Kansas. He was 
appointed inspector of agencies at Chi- 
cago for twelve Middle Western states 
in 1892, and in 1898, at the age of 33, 
he was called to New York City as 
superintendent of agencies. In 1900 he 
was elected fourth vice-president; in 
1901, a director of the company; and 
in 1903, at the age of 38, vice-president 
in full charge of the agency force. In 
1931 he became president; in 1936 chair- 
man. 


Research Bureau Persistent 
Business Study Issued 


The committee on persistent business 
of the Life Insurance Sales Research 
Bureau has just issued to member com- 
panies of the Bureau a comprehensive 
study of the age factor in the Persis- 
tency Rating Chart, together with related 
data. The study was compiled by H. H. 
Steiner, secretary of the Connecticut Mu- 
tual and chairman of the Committee. 
Mr. Steiner died last week while on a 
visit to Florida. Leon R. Case of the 
Actuarial Department of the Connecticut 
Mutual assisted the Committee by under- 
taking the extensive actuarial work 
necessary in the preparation of the 
study. 

Part I of this report, the fifth in a 
series released by the committee in the 
past year, indicates the procedure for 
revising the Persistency Rating Chart to 
predict persistency more accurately by 
age groups, and in an accompanying ap- 
pendix gives the actuarial basis and 
supporting data for the study. With 
the usual chart, it is difficult for a young 
applicant to get a good rating. Of par- 
ticular interest is the conclusion that 
under present conditions, the companies 
studied are justified in giving extra 
credits to the younger age groups on 
their particular forms of Persistency 
Rating Chart, if persistency prediction 
is the chief purpose and such action fits 
general company policy. 

Part II of the study is valuable allied 
material which by relating earnings of 
general agents and agents to the persis- 
tency rating of their business shows 
graphically the advantages of writing 
quality business. While not directly 
related to the age factor, this second 
section contains highly significant and 
interesting material which will be of 
value to agency executives. 


OSANDER FIELD ASSISTANT 


F. J. Osander has been appointed field 
assistant, Minnesota branch, Canada Life. 
He joined the company in 1932 and has 
frequently been a member of its produc- 
tion clubs. He will now be associated 
with Minnesota Branch Manager R. G. 
Hickerson. 








CONFEDERATION DIVIDENDS 

Confederation Life has declared four 
quarterly dividends of $1.50 each paya- 
ble during 1940. 
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National Council Opposes 
Any Federal Supervision 


ENDORSES STATE REGULATION 





Adopts Five Resolutions at Mid - Year 
Meeting in Atlanta; Appoints 
Nominating Committee 


A resolution to the effect that any 
needed improvement in or correction of 
practices for the benefit of the insuring 
public can be best effected under exist- 
ing supervision and through the indi- 





vidual state departments of insurance 
rather than under regulation by any 
Federal bureau or other agency was 


adopted by the National Council of the 
National Association of Life Underwrit- 
ers at its midyear meeting in Atlanta, 
(Ga., on April 5, 

The Council adopted four other resolu- 
tions and also elected five members of 
the National Association to the nominat- 
ing committee to select a_ slate of 
national officers for presentation to the 
pre-convention meeting of the National 
Council in Philadelphia next September. 
The five members are these: 

N. Baxter Maddox, chairman, general 
avent, Connecticut Mutual, Atlanta; L. 
Mortimer Buckley, agent, Provident Mu- 
tual, Chicago; Ralph W. Hoyer, general 
agent, John Hancock Mutual, Columbus, 
0O.; E. T. Proctor, general agent, North- 
western Mutual, Nashville, and J. Haw- 
ley Wilson, general agent, Massachu- 
setts Mutual, Oklahoma City. 

Resolutions on Federal Annuities 

The National Council passed a resolu- 
tion declaring its opposition to the pro- 
posal of Senator Robert F. Wagner of 
New York that the Federal government 
provide annuities to be sold through 
Federal post offices. The resolution 
called to the attention of the public the 
fact that annuities cannot be sold by 
the United States government on a 
sound actuarial basis for lower pre- 
miums than annuities issued by legal 
reserve life insurance companies unless 
a government subsidy is set up, which 
means that the taxpayer would be re- 
quired to make up the deficit. 

The Council went on record endorsing 
the appointment of the committee on 
agents’ compensation and urge this com- 
mittee to pursue this study vigorously to 
a conclusion as rapidly as the complexity 
of the problem will permit. It urged 
the committee also to pay particular at- 
tention to the desirability of a pension 
plan for all field representatives. 

_The Council re-affirmed their convic- 
tion that the carrying out of the prin- 
ciples established in the Declaration of 
Guiding Principles is of vital importance 
to the fulfillment of their responsibilities 
to the insuring public and to the ren- 
dering of the complete life insurance 
service to which the public is entitled. 
The Declaration of Guiding Principles 
was adopted by the Agency Practices 
Committee of the Life Agency Officers 
Association in February, 1935. Sixty- 
lour member companies of the associa- 
tion are signators to that agreement. 
The National Council at Atlanta urged 
that its membership work to secure ad- 
ditional companies as signatory to the 
\greement and that all life companies 
establish standards for measuring and 
climinating unfit representation. 

__ Resolution on Counsellors 

A fifth resolution of the Council com- 
mended the trustees of the National 
Association for their decision _ last 
December to authorize and prosecute a 
special investigation into the operations 
and activities of “insurance counsellors” 
or “insurance advisors” and to consider 
means of exposing their harmful effect 
upon the policyowners of America and 
to devise means of advising the public 
as to the true facts and of ending the 
tremendous f security and pro- 
tection. The resolution urged the In- 
surance Commissioners and Superinten- 
dents in the several states to oppose 
these unscrupulous operations in every 
possible Way. i 

Federal Control Resolution 
In the resolution opposing any form of 


loss ot 


Federal supervision of insurance the Na- 
tional Council went on record endorsing 
the present system of regulation by the 
several states. That resolution stated in 
part: 

That both the insuring public and_ their 
beneficiaries as well as the life insurance com- 
panies and their agency representatives, are 
primarily concerned in obtaining and in provid- 
ing dependable life insurance service at the 
lowest possible cost, and that life insurance 
should not be burdened with the additional and 
unnecessary expense of any direct or indirect 
Federal supervision, replacing, supplementing 
or superimposed upon the present system of 
State supervision, and 

That under the present system of regulation, 
every legal reserve life insurance company 
operating in more than one state must meet 
all of the requirements imposed by the insur- 
ance departments of all states in which they 


operate, and that therefore any- system of 
Federal regulation would have the effect of 
eliminating the fundamental supervision and 


regulation of 49 supervising agencies, and 


That this organization during its fifty-one 
years of existence has always supported, and 
in fact has initiated, constructive legislation 


for the effective and efficient operation of the 
life insurance business, and we do hereby re- 
affirm that position and we also urge upon all 
state commissioners and superintendents of in- 
surance the continued strict enforcement of 
all state laws and regulations to the end that 
the interests of all policyholders may be safe- 
guarded and protected. 





F. A. HARDY STATE MANAGER 
Frederick A. Hardy, Seattle, has been 
named manager in the State of Wash- 
ington by Mutual Trust Life. 





life, health and accident insurance. 








A REAL SALES OPPORTUNITY 


Young men wanted to solicit brokers and agents in New York City for 

Exceptional opportunity offered. Apply 
Box 1374, 

THE EASTERN UNDERWRITER, 94 Fulton Street, New York City 
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“American Portrait” Gets 
Showing by Television 


The Los Angeles Life Underwriters 
Association introduced an innovation by 
presenting to the public the latest In- 
stitute of Life Insurance film “American 
Portrait” through the medium of tele- 
vision. Jack White, Prudential, chair- 
man of the association’s moving picture 
committee, completed arrangements for 
the presentation and, with Leon A. 
Soper, general agent Phoenix Mutual 
and president of the association, as his 
opposite, conducted the dialogue at one 
of the Los Angeles television studios. 
He explained the purposes of the picture 
and carried to the public and social and 
economic value of life insurance and the 
part the salesman has had in persuading 
practically half of the people of the 
United States to come under the pro- 
tecting wing of life insurance. 








M* O*, the widow of 
a policyowner, lives 
in one of the suburbs of 
Buffalo in a house on which 
there was a mortgage. When 
the death of her husband 
occurred, she fully expected 
that the mortgage might be 
foreclosed and she would 
lose her home. 


But, when the notice of 
the death of her husband 
was received by our Buffalo office, she 
was immediately notified of the exist- 
ence of several life insurance policies, 
among them a Mortgage Retirement 
policy sufficient in amount to liquidate 
fully the mortgage. 


When the check was delivered, Mrs. 
O* said, “I’ve lived in this house from 
the day I came here as a bride—here is 
beauty, fond memories, old sentiments 
and pleasant surroundings—and now I 
can stay here the rest of my days in 
our home. Harvey was certainly most 





thoughtful in making this ample pro- 
vision, wasn’t he?” 


Every man who can afford to own a 
home but who cannot afford to pay for 
it in full, can, and ought to protect it 
against foreclosure of the mortgage by 
insuring the payment of his debt by 
means of LIFE INSURANCE. 


This true story, taken from our own 
files, clearly demonstrates the great 
value of the professional training in 
lite underwriting that Berkshire Asso- 
ciates receive. * name on file 


Ask an y BERKSH IRE Associate 


LIFE INSURANCE COMPANY 


INCORPORATED 1851 


F. H. RHODES, President 


PITTSFIELD, MASS 
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LIFE INSURANCE 
PURCHASED ON 


RENEWALS couitasie pasis 


RENEWAL PURCHASE Co. 
Room 4901 70 Pine St., New York 
Telephone WHitehall 4-315! 











Nominating Committee For 
New York City Association 


The nominating committee has been 
appointed for the Life Underwriters 
Association of New York City. The 
committee will report at the luncheon 
meeting on May 23 and the election of 
officers will be held June 13. 

On the committee of nine are the 
three immediate past presidents, Louis 
A. Cerf, Jr. general agent, State Mu- 
tual; Arthur V. Youngman, general 
agent, Mutual Benefit, and Ralph G. 
Engelsman, general agent, Penn Mutual. 
Three members are appointed by Presi- 
dent Benjamin Alk: George P. Shoe- 
maker, general agent, Provident Mutual; 
Adam Oberheim, supervisor, Bowers 
agency, Mutual Life of New York, and 
Elles M. Derby, agent, Einstein-Salinger 
agency, Mutual Benefit. Final three 
members are appointed by the agency 
committee: Max Schonberg, Hyde-Adler 
agency, Penn Mutual; John T. Powers, 
Wofford agency, Prudential, and Ed- 
mund P. Donovan, Patterson agency, 
Massachusetts Mutual. 


Zimmerman Here April 25 

Speakers for the remaining meetings 
of the year are these: Charles J. Zim- 
merman, president, National Association, 
April 25; Vernon E. Vining, director of 
department store sales, Westinghouse 
Electric and Manufacturing Co. May 23; 
business meeting and elections June 13. 


O. E. Carlin Writing at Rate 
Of Million a Month in 1940 


Oscar E. Carlin, member of the Million 
Dollar Round Table and an agent of 
the Ralph W. Hoyer Agency of the John 
Hancock Mutual Life at Columbus, O., 
not only Jed his company for 1939 with 
more than a million dollars of paid-for 
business, but he has paid-for more than 
two and a quarter millions in the John 
Hancock the first two months for 1940. 
His January production in that company 
ran more than a million three hundred 
thousand. His February production ex 
ceeded nine hundred thousand. 

Mr. Carlin, 32 years of age, is in ‘his 
tenth year of life insurance selling, all 
with the John Hancock. He has con- 
stantly been one of the company’s lead- 
ing producers. He is president of the 
John Hancock’s Chapter of Chartered 
Life Underwriters. In all companies, 
Carlin has a total of twelve months’ 
production record of more than three 
and a quarter millions of business. 





SIX BIDS FOR CONVENTION 

National Association of Life Under- 
writers has six bids for the 1941 session 
The bidders are Salt Lake City, Cin- 
cinnati, Baltimore, Los Angeles, Detroit 
and Minneapolis. Memphis is bidding 
for the 1942 convention. The piace for 
the 1941 convention will be selected at 
Philadelphia in September. 





S. F. SMITH NEWARK SPEAKER 


Stuart F. Smith, manager Philadelphia 
branch Connecticut General, will be 
guest speaker at the dinner meeting 
of the Life Agency Supervisors Asso- 
ciation of Northern New Jersey, to be 
held at the Down Town Club, Newark, 
April 16. 
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How New Advertising 
Will Help Producers 


FIRST INSERTIONS APRIL 22 
Nation-wide Institute Project to Give 
Life Insurance Best Public Hear- 


ing It Has Ever Had 


Life insurance agents will be given 
every opportunity to tie in with the na 
tion-wide institutional advertising cam 
paign of the Institute of Life Insurance, 
which starts on Monday, April 22, Com- 


plete details of the campaign are given 
in a broadside, 105,000 copies of which 
are being mailed to agents by member 


companies of the institute and the Na- 
tional Association of Life Underwriters. 

Several ways in which agents can 
use the advertising to advantage are 
listed in the broadside. One of these 
is the sending of reprints to prospect 
or policyholder lists. Agents may obtain 
these reprints by writing to their com- 
panies. From time to time, when sub- 
jects with technical aspects are dis- 
cussed, briefs will be prepared that will 
go into more detail and can be ob- 
tained from the institute. 


To Run All Year 


Agents are urged to use the telephone 
whenever an advertisement takes up 
something that has been previously dis- 
cussed by the underwriter and a policy- 
holder. This gives the agent a contact 
and helps build readership for the cam- 
paign. Advertising will appear every 
Monday for the rest of the year in 259 
newspapers with a circulation of 20,- 
000,000 and published in 164 cities with 
a population of 47,000,000. Every state 
is included in the list of cities. 

The broadside contains a_ personal 
message from Holgar J. Johnson, a 
dent of the institute, in which he says 
“With the full support of the companies 
which make up the institute, we are go- 
ing to use this advertising first of all 
to try to build added prestige for, and 
confidence in, the agent. We are going 
to try to show that while salesmanship 
is essential in life insurance, the agent 
is a first-rate service man as well. We 
are depending on the agent to back us 
up by proving what we say is true. 

“Moreover, we are going to answer 
in this advertising some of the ques- 
tions people are asking about life in- 
surance; about cost and lapses, the kind 
of regulations we have and a lot of 
things that affect their basic confidence 
in life insurance. The agents can help 
get the answers out to the public.” 


Style of Advertising 


The institute’s campaign is in the form 
of a signed column—a new departure 
in advertising. The column resembles 
in physical appearance and in the style 
of writing the syndicated columns that 
are recognized today as such a potent 
force in conveying ideas to the public 
and helping form opinion. The title 
is “Hindsight and Foresight” and will 
be signed by Holgar J. Johnson, presi- 
dent of the institute. Copy will be 
doubled up under a three-column head 
and the space each week will average 
175 lines. 

In conjunction with the national cam- 
paign, a series of small advertisements, 
which feature the service function of 
the agent and his ability and eagerness 
to help persons plan their future secur- 
ity, has been prepared for insertion by 
the agent, at his expense, in local news- 
papers. Maps of these advertisements 
may be obtained from the institute at 
cost. 

The entire educational campaign is 
designed to give life insurance one of 
the biggest public hearings it has ever 
had. Underwriters are urged to make 
suggestions to the institute on topics to 
be covered or about any part of the 
campaign. 


GEORGE B. YOUNG DEAD 
George B. Young, vice-president and 
general counsel of National Life of Ver- 
mont, died this weck. 
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Seaton a Table 
Of Ad Men in Session 


SINGLE ACT “SKIT BY LEIPER 


John L. Briggs Links Advertising With 
Underwriting; Question Box 
Part of Program 


The Southern Round Table of the 
Life Advertisers Association, holding its 
annual meeting in New Orleans yester- 
day and today, opened with a one-act 
dramatization by Bart Leiper, secretary 
of the association and manager of ad 
vertising and sales promotion, Provident 
Life & Accident. This skit was designed 
to show the wheels revolving at the home 
office of the Ambitions Life Insurance 
Company, where human relations are 
discovered as the key to creation of field 


confidence. The characters and those 
who took each part are: 
President Parker, Bart Leiper; Miss 


Carmichael, his secretary, Mrs. _ Marjorie 
Ljung; Medical Direc tor, “Dr.” Emmett 
Russell; Agency Manager, Lewis B. 
Hendershot; Actuary, A. Scott Ander- 
son; Ad Manager, Micou F. Browne; 
Editor of Publications, Charles C. Flem- 
ing. 

In connection with the theme of this 
dramatization W. E. Jones, associate ed- 
itor and advertising manager of Life As- 
sociation News, represented the insur- 
ance trade press, pointing out the part 
that it plays in creating confidence in 
the field. 

Have Question Box 

As the skit proceeded those in the 
audience wrote on a prepared blank form 
ideas or questions which were used later 
in connection with a question box. 

Tohn M. Ehle, agency secretary, Im- 
perial Life, Asheville, is chairman of the 








° OPEN TERRITORY - 
In Michigan, Ohio, Indiana and Illinois. 


FOR MEN WHO CAN PRODUCE 
AND 
ARE AMBITIOUS TO BUILD OWN AGENCY 


PHILADELPHIA LIFE INSURANCE COMPANY 
Philadelphia, Pennsylvania 








Southern Round Table. Because 
members of the association are former 
Fourth Estaters it was arranged that 
Major James Crown, editor of The New 
Orleans States, will present today at 
luncheon his views on life insurance pub 
lic relations. The major is a national 
character among newspaper men, 


many 


Briggs on Underwriting 


In an address John L. Briggs of South 
land Life, president of the Institute of 
Home Office Underwriters, sought to 
convince his audience that there are un- 
derwriting problems ready and waiting 
for the advertising man’s ingenuity, and 
urged them to make it a point to know 
their underwriters better. At one point 
in his talk he said: 

“The individual underwriting problems 
boiled down to their simplest forms in- 
volve those of insurability from a health, 
financial and moral viewpoint. In each 
of these the life insurance advertising 
man can be of great aid to the life un- 
derwriter in the home office. From the 
medical viewpoint, life insurance adver- 
tising properly expressed can present the 
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remedy of ill health and the prevention of 
ill health, and the moral and financial side 
of the picture can similarly be controlled 
through intelligent advertising which at- 
tracts the individuals who would make 
Kood risks from those viewpoints. 

“Some few of you are selling the com- 
pany executives and in some instances 
department heads to your field organiza- 
tions as experts in their lines, but | 
think that you have overlooked, inten- 
tionally or unintentionally, the hardest 
job of selling of them all. 


Close Acquaintance Urged 


“lL am referring to an absolutely nee 
essary sale of the underwriting depart- 
ment as a unit, of the medical director 
of your company, of your lay underwrit- 
er and of the medical examiners in the 
field. How well do you know your med- 
ical director, your underwriting depart- 
ment manager or the medical examiners 
in the field? The underwriting depart- 
ment of a life insurance company is in 
effect the credit department. In these 
days when investments are very difficult 
to secure at interest rates which will 
yield the necessary returns, all companies 
are dependent more and more upon mor- 
tality. The board of directors passes 
upon investments of the company, but 
your underwriter or underwriting com- 
mittee is charged with a re sponsibility 
which over a period of years can make 
or break the financial picture. Isn't it 
up to you to sell this department and 
these individuals to your agents as nor- 
mal human beings trying to do an im- 
portant and a good job?” 


Security Mutual’s 1940 
Business Well Ahead 


Paid business of Security Mutual, 
Binghamton, for the first quarter of 1940 
was 16% ahead of the comparable 1939 
figure. The March paid business gain 
was 24% over March, 1939, and new busi- 
ness applications were 20% ahead in 
number for the quarter. Gain in force 


in the first quarter was equivalent to 
52% of the gain in all of 1939. 
Face amount of the average policy 


issued during the quarter is 18% higher 
than the company’s fifty-four-year aver- 
age. The agency which increased its 
first quarter business by the largest per- 
centage over the quota assigned was that 
of Samuel Berman in New York. 





Durstine and Jaqua To 
Address Life Advertisers 


Roy Durstine, president of Roy S. Dur- 
stine, Inc., New York advertising agency, 
will be chief speaker at the joint meet- 
ing of the North Central Round Table, 
Life Advertisers Association and_ the 
Cincinnati Advertisers Club, May 8, to be 
held in connection with the meeting of 
the former organization May 8-9. He 
will talk on “Showmanship in Advertis- 


ing.” A. R. Jaqua, associate editor Dia- 
mond Life Bulletins, will speak on “To- 
day’s Methods of Selling Require More 


Definite Use of Promotional Mate rial by 
Fieldmen.” 


DEATH OF MRS. ALBERT SHORT 

Mrs. Albert Short, wife of Girard Life 
president, died on March 30. Besides 
her husband she is survived by two sons, 
Albert, Jr., and Robert D., and two 
daughters, Mrs. Charles R. Wall and 
Mrs. Benjamin Klime. 
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* Cas L. Harrison N. Y. Life President 


(Continued from Page 5) 


School in 1913. While at the Harvard 
Law School he was an editor of the 
Harvard Law Review and, upon gradua- 
tion, was selected to serve as the legal 
secretary of the late Justice Oliver Wen- 
dell Holmes of the United States Supreme 
Court, a place which he held for a year 
following his graduation. During this 
period he was admitted to the bar of thie 
District of Columbia, and in 1937 to the 
bar of the State of New York. 

On November 2, 1914, Mr, Harrison 
became assistant general counsel of the 
Federal Reserve Board (now the Board 
of Governors of the Federal Reserve Sys- 
tem) and he has been an official of the 
System continuously since that time. Dur- 
ing the World War in 1918, while on 
leave from the board, he was overseas as 
a captain in the American Red Cross. 


His Degrees 


In 1919 Mr. Harrison was appointed 
general counsel of the Federal Reserve 
Board. He left that post in 1920 to be- 
come a Deputy Governor of the Federal 
Reserve Bank of New York. As Deputy 
Governor, Mr. Harrison was in charge, 
first, of the cash and collection function 
of the bank and, subsequently, of the bank’s 
foreign operations, in connection with 
which he made many trips abroad. As 
Governor of the New York Bank, he 
served also as chairman of the System 
Open Market Committee until the com- 
mittee was reorganized under the Banking 
Act of 1935, when he became vice-chair- 
man. Mr. Harrison is also chairman of 
the Conference of Presidents of the Fed- 
eral Reserve Banks. 

Mr. Harrison has the degrees of A.B. 
and honorable M.A. from Yale, LL.B. 
from Harvard and LL.D. from Colgate 
and Wesleyan. The Polish government 
made him a commander with cross and 
stars of the Order of Polonia Restituta. 
He is member of the Board of Incor- 
porators and of the Central Committee of 
the American Red Cross. 


Mr. Aiken’s Career 


Zorn in Norwich, Conn., Alfred L. 
Aiken attended Norwich Free Academy 
and Yale. After graduating from Yale 
he went with the State Mutual Life 
at its home office. He became chief 
clerk in the actuarial department of that 
company, then went with the Boston 
office of the New York Life in the pro- 
duction division. He became assistant 
manager of the New England depart- 
ment. 

For a time Mr. Aiken left life insur- 
ance and went into banking as assistant 
to the president of the State National 
Bank, Boston, then became assistant 
cashier, after which he was made presi- 
dent of the Worcester County Institu- 
tion of Savings, the largest savings 
bank in New England outside of Boston. 
He later became president of Worcester 
National Bank, which is more than a 
century old. When the Federal Re- 
serve system was established he was 
elected governor of the Federal Re- 
serve Bank for the First District, terri- 
tory of which was New England. Next, 
he was elected president of the National 
Shawmut Bank. 

Returning to the New York Life in 
1924, he became vice-president and he 
was appointed chairman of the building 
committee which had under its direction 
the responsibility for working out plans, 
routing contracts and other details of 
the new building the company was about 
to construct at Madison Avenue and 
Twenty-seventh Street, the present home 
office building of the company. He was 
elected president of the New York Life 
in December, 1936. 


The Federal Reserve System 


The Federal Reserve Bank of New 
York is one of twelve banks of the Fed- 
eral Reserve System into which the coun- 
try is divided. The system has _ several 


parts: Board of Governors, Federal open 
market committee, twelve Federal Reserve 

Janks with twenty-five branches, member 
banks numbering 6,500 and the Federal 
Advisory Council. 

The Board of Governors has its office 
in Washington and is composed of seven 
members appointed by the President with 
advice and consent of the Senate. An 
important function is that of the Open 
Market Committee which is authorized to 
buy and sell in the open market bonds 
and short-term obligations of the United 
States, bankers’ acceptances and other 
assets. 

The Federal Reserve Banks are not 
operated for profit. It was the intention 
of Congress in enacting the Federal Re- 
serve Act that the activities of the Federal 
keserve Banks should be directed toward 
influencing credit conditions for the best 
interests of industry, agriculture and com- 
merce. Consequently, these banks in ordi- 
nary times have a large volume of cash 
assets and unused lending power. Since 
the Reserve Banks hold the ultimate re- 
serves of the banking system, it is im- 
portant that the lending power of these 
banks be at all times adequate to meet 
not only the seasonal demands of trade 
and industry but also unusual requirements 
that may arise in exceptional circumstances. 
After all necessary expenses of a Federal 
Reserve Bank have been provided for, its 
stockholding member banks are entitled to 
receive a cumulative annual dividend of 
6% on the paid in capital stock, 

All national banks in the continental 
United States are required by law to be 
members of the Federal Reserve System 
and eligible banks and trust companies 
operating under state charters may, with 
the approval of the board of governors, 
become members. About 40% of the 
commercial banks in the United States 
are members of the system. 

Among the principal functions of the 
Kederal Reserve Banks are holding the 


basic reserves of the banking system, issu- 
ing Federal Reserve notes, making dis- 
counts for or advances to member banks, 
purchasing and selling investments of the 
kinds permitted under the law, making 
direct loans to business and industry under 
certain conditions, clearing and collecting 
checks for member banks, safekeeping of 
securities for member banks outside of 
Reserve Bank and branch cities, and act- 
ing as fiscal agents for the United States 
Treasury. 

Because of its situation the Federal Re- 
serve Bank of New York is the most 
important in the system in several re- 
spects. For instance, the New York bank 
is the repository of the huge gold shipments 
from abroad which have reached tremend- 
ous proportions since the outbreak of the 
European War, the total flow of the yellow 
metal last year reaching $3,575,000,000. 
Only last week the greatest single ship- 
ment of gold from abroad ever made was 
received at the Federal Reserve Bank of 
New York. More than $200,000,000 in 
gold bars was placed in the bank’s vaults 
at night with all adjacent streets roped off 
and a large detail of city police, as well 
as special officers, guarding all approaches 
to the bank which occupies the entire block 
between Maiden Lane, Liberty, William 
and Nassau Streets. 


Richard H. Parish Now 
With Security Mutual 


Richard H. Parish, for more than a 
decade with Fidelity Mutual, has become 
associated with the Security Mutual, 
3inghamton, where he is engaged in 
setting up a cost accounting system un- 
der the supervision of Comptroller Al- 
bert E. Smith. 

One of 108 in the nation who hold 
the ranking of associate in the Life 
Office Management Association, Mr. 
Parish plans to complete his thesis in 
1940 to qualify for designation as a fel- 
low, a ranking which at the end of 
1939 was held by only fifteen persons 
in this country. 





General American Has 
More Voting Trustees 

TOTAL NUMBER IS NOW SEVEN 

Agnew and Driscoll Who Have Been 


Assistant Vice-Presidents Are 
Advanced Step Higher 








The number of voting trustees of Gen- 
eral American Life was increased from 
three to seven April 9 at a meeting of 
the board of directors. 

The new trustees, selected from among 
the company’s board of directors, are 
Tom K. Smith, L. Ray Carter and 
Thomas O. Moloney, all of St. Louis, 
and Hugh Stephens of Jefferson City 
The other trustees are Walter W. Head, 
president of the company; Sidney W. 
Souers, executive vice-president, and 
Powell B. McHaney, a director, all of 
St. Louis. 


Mr. Smith, who is president of the 
Boatmen’s National Bank of St. Louis, 
and Walter W. Smith, president of the 
First National Bank in St. Louis, were 
elected members of the board of direc- 
tors. The latter succeeds John B. 
Strauch who resigned. Strauch was 
named director emeritus. 

Frank E. Agnew, Jr., assistant vice- 
president, and J. Gregory Driscoll, assist- 
ant vice-president were both elected vice- 
presidents. 





TWO BUFFALO GROUPS MEET 
The Buffalo Life Underwriters Asso- 
ciation and the Buffalo Life Managers 
Association held a joint meeting April 
11 for a preview of the insurance film, 
“American Portrait.” Separate business 
meetings were held by each organization 
prior to the film showing. Arthur L. 
3eck presided at the underwriters’ meet- 
ing and Clarence B. Metzger at the 
managers’ session. 


me’EF The NEW OFFICE of 
The Lloyd Patterson Agency 


on April 22nd 


At 17 East 42d Street 


Eleventh Floor 


Corner Madison Avenue 


VAnderbilt 6-0501 


The latest thing in offices — better facili- 
ties for services to policyholders and asso- 
ciates — more space — greater efficiency. 


HAL CRAWFORD, C.L.U. 


Production Manager 


ROBERT I. CURRAN, JR. 


City Surplus 





Including Also the Suite of 


Henry W. Abbott,’ C. L. U. 


and his Clinic for Advanced Underwriting and Individual 
Service in Estate and Business Insurance. 


* Author of the Ready Reference Manual. 





Massachusetts Mutual Life Insurance Company 


Springfield, Mass. 
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Now a British Army Captain 


THE EASTERN 
Jy NDERWRITER 


Robert J. Williams, Well Known in Cincinnati, New York 


and Toronto Insurance Circles, Writes Friends 
Here of Experiences 


after coming 
secretary to Lord 
the life 
remained 


went to 
Army 


Williams, who 
country as 
the 
business 
1939, 


Robert J. 
to this 
went into 


Dunsany, author, 


insurance and here 


until May, 
land, has joined 
is now a captain 
His first American 
tion was with Union Central and he was 
engaged in educational work for that 
company at the home office. Later he 
came here and was an agent for that 
company. He also was in charge of 
life insurance course in Newark. For a 
time he was manager of the Prudential 
in Canada. He left for England in May, 
1939, and made a study of life insurance 
possibilities there. For a time he was 
general agent in England for United 
States Life. In view of the war that 
company felt that it should not have any- 


kK ne 
and 


when he 
the British 


msurance connec- 





one actively soliciting in England and 
canceled the contract in December, at 
which time Mr. Williams went with the 
Sun Life in London A letter which 
Mr. Williams wrote to Richard Rhode 
beck, superintendent of agencies, U. 
Life, was received a few days ago, A 
reads in part: ROBERT J. WILLIAMS 

I found the work of life insurance the oldest man in the unit, and 
selling over here interesting and encour- time I was the junior subaltern. 
aging. These Englishmen do not buy oF three of the senior officers we 
bie policies. I never worked so hard in the last war, and we soon found 
my life to sell $1,000 policies, but it was We had a lot in common. 


fun. The future looked bright, but the 
war made the bottom drop out of every- 
thing as far as business is concerned. 

It was really quite thrilling to be in 
London when war was declared and I am 
very thankful I was here. 


brigade 
fantry brigades 
Bde. H. 
own Divisional H. Q. 
the same hearty welcome 


Here 





for a 
Two 
re in 
that 


\fter about ten days I was appointed 
supply officer to one of our in- 
and moved down to Inf. 
Q., about twenty miles from our 
I received 
The brigadier 
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is a grand fellow, and we have become 
creat friends. 

My job is one of the choice ones in 
the R. A. S. GC, and while I have been 


operating as a second lieutenant for the 


last three months my captaincy came 
through last Saturday with pay, so that 
now | am all set. 

We are living in a formerly empty 


mansion about three hundred years old. 
This is right in the country about cight 
miles from the nearest town. As | write 
from my window we have a view of 
about twenty miles across very beautiful 
country. 

Travels a Lot 


My work calls for me to travel about 
a good deal, and I am fortunate in that 
| have a big Ford V8 coupe and am 
practically my own boss. I have never 
been in this part of England before, and 
1 find the countryside very fascinating. 
The little villages are very beautiful and 
some of the old pubs are filled with 
quaint characters who have an accent 





Knocked Down by Car 





begin to tell you all the in- 
things that happened, but to 
through the first two weeks 
of London’s blackout was an adventure 
in itself. In the early days no lights 
were allowed at all, not even in the buses 
or cars, and one took his life in his 
hands to be out after dark at all. 

I was lucky inasmuch as I was knocked 
down by a car that jumped the pave- 
ment, but was no worse off than being 
very sore for a couple of days. I un- 
derstand that over a thousand people 
were killed in the first month of the 
war because of the blackout 

On the day war was declared 
Hedley Basher, the colonel of my regi- 
ment in Toronto, but found that they 
had already been mobilized and he ca- 
bled me that my job had been filled and 
1ended that I see the King’s Reg- 
iment, with whom the Toronto Regi- 
ment is afhliated 


I can't 
teresting 
have lived 


I cabled 








recom 





I immediately went to Liverpool to 
see the colonel of the King’s, who en- ” 


tertained me royally, but he was already 
overstreneth and could not use me. 








How He Joined Up 

On my return to London I went to —_ 
the War Office to offer my services and 
was fortunate in meeting a Toronto man 
named Harry Latimer. He helped me 
fill out my application for a commission 
in the English Army, and after a lot 
f red tape and interviews I was re- 
leased from the Canadian militia and 
was commissioned as a second lieutenant 
in the Roval Army Service Corps. 

According to Latimer I think I was 
the first Canadian over here to get in. 
I was given to understand at Canada 
House that more than 1,800 Canadians 
registered to join up. 


Te 




















Mic 


I was terribly bucked at getting in so 
quickly, as you can imagine. I cannot 
tell you what unit I am in, or where 


I am stationed, in writing letters abroad. 


When I reported to my new unit I 
was given a wonderful welcome. They 
are grand fellows and they had a lot of 
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fun I find I am 


at my expense because 





that is awfully di- cult to understand at 
times, 

1 am tremendously lucky in that our 
division is one of the smartest and best 
in the English army, and | am. very 
proud to think that I am one of them 
Naturally, | was thrilled that the Cana- 
dians had arrived, and when I had my 
ten days’ leave at Christmas | went 
down to where they are stationed and 
visited them. My whole visit was like 


a grand reunion and made me very home. 
sick for Toronto. They had a lot of fun 
at my expense when they saw me with 
only one pip on my shoulder, but as | 
have never taken the Toronto Regiment 


buttons off my tunic or greatcoat they 
were at first quite puzzled as to why 
1 was over before the rest of the regi- 
ment. 

When I heard what tough luck so 
many of my old Toronto friends have 
had in not getting away, | feel very 
grateful to the gods for the break ] 


think I have got 


Statement Mailing Job 
Accomplished Quickly 


When Penn Mutual Life faced the task 
of mailing 400,000 annual statements to 
the policyholders, the service depart- 
ment hit upon a novel way of getting the 
job done quickly. They asked 204 of 
the clerks to report on a Saturday morn- 
ing, each to fill about 2,000 envelopes. As 


each arrived, he or she was handed a 
sheet of instructions and assigned a 
working space. Sixteen leaders first 


demonstrated the correct technique for 
enclosing. Each person was told that 
as soon as the 2,000 quota was completed 


he or she could leave for the day. The 
clerks having come from departments 
all over the home office, a competitive 


spirit entered, especially to record who 
finished first. 

There was contributed the use of a 
phonograph to play music and a loud- 
speaker for the head supervisor, also 
chewing gum. What might have been 
a tedious job was done merrily, quickly, 
and accurately. The fastest worker com- 
pleted her quota in one hour and thirty- 
nine minutes. Five girls and one man 
each averaged well under two hours 





W. R. BAKER “IN 51ST YEAR 


Member of Mutual Life’s Newark 
Agency Was in Office 23 Years 
Before Entering Field 
W. Reginald Baker, with the Newark 
agency of Mutual Life of New York, 
will celebrate his fifty-first anniversary 
with the company April 23. Mr. Baker 
entered service of the company in the 
home office as a clerk and after twenty- 


three years decided to enter the sell- 
ing field. 
He went to the Newark office in 1912 


and has qualified twice for the Million 
Dollar Round Table and has been a 
member of the company’s National Field 
Club for twenty consecutive years. 
Several years ago he was voted as the 
“most valuable citizen” in his home 
town, Madison, N. 











1940 








WOE 
and at 


at our 
il best 
1 very 
them. 
Cana- 
ad my 

went 
‘d and 
as like 
home. 
of fun 
e with 
t ont 
piment 
t they 
» why 
’ regi- 


morn- 
es. As 
ded a 
ned a 

first 
1e for 
1 that 
pleted 

The 
ments 
etitive 
1 who 


of a 
loud- 
also 
been 
lickly, 
- com- 
hirty- 
» man 
irs. 


, 


AR 


ewark 
rs 


ewark 
York, 
‘sary 
Baker 
n the 
‘enty- 


sell- 


1 1912 
lillion 


home 











April 12, 1940 





Live—+-_ 


Page 11 











FOR NON-TECHNICAL EMPLOYES 


Enrollments Indicate That 2,991 Stu- 
dents in U. S. and Canada 
Will Participate 

Annual examinations conducted by the 
L.O. M.A. Institute, which is the educa- 
tional department of the Life Office 
Management Association, will be held 
May 6 to 10. Enrollments for 1940 ex- 
aminations indicate that 2,991 students 
will write 5,646 examinations this year. 
They are distributed widely throughout 
the United States and Canada and repre- 
sent 116 member life companies of the 
Life Office Management Association, sev- 
enteen non-member companies, ten fra- 
ternal associations, and several state in- 
surance departments, colleges and uni- 
versities. A substantial increase over 
any previous year 1s indicated. 

Outline of Courses 

Four courses of study are available. 
Course I, “Principles of Life Insurance,” 
consists of four examinations, upon the 
successful completion of which students 
receive a certificate. Course II, “Ad- 
vanced Life Insurance,” embraces six 
examinations covering advanced aspects 
of the life insurance business, and is 
designed primarily for home office per- 
sonnel. Course IIA, “Field Agency Of- 
fice Management,” is constructed to 
meet the educational needs of agency 
office employes. Upon successful com- 
pletion of Course I and Course IL or 
I[A, students receive a diploma and de- 
signation as associates of the L.O. M.A. 
Institute. 

Associates are eligible to enroll for 
Course II] in which students are re- 
quired to pass an elective and a re- 
quired minor examination, one of which 
must be office management, and an elec- 
tive major examination which may be 
office management, life insurance ac- 
counting, life insurance’ investments, 
home o ce agency, selection of risks, 
or accident and health insurance. In 
addition to the examination require 
ments of Course IIJ, students are re- 
quired to submit a satisfactory thesis 
on a subject related to the field work 
in which they have elected to write 
their major examination. Completion of 
all Course II requirements qualifies a 
student for the designation of fellow of 
the Life Office Management Associa- 
tion Institute. 

The institute activities are designed 
especially for the non-technical employes 
in home and field offices of life insur- 
ance companies. I. L. Rowland is execu- 
tive secretary, located at 110 East 42nd 
Street, New York. 


Best’s New Edition of 
“Tllustrations” Ready 


The 1940 edition of Best’s Illustration 
has been issued. It includes term rates, 
complete annuity data and_ settlement 
option results and there is also a list 
of all policies, issued by each company, 
shown with rates at age 35. Ample in- 
formation is shown on special policies 
such as Metropolitan “$5,000,” Pruden- 
tial “Modified 3 and 5,” Equitable Con- 
vertible,” Phoenix Mutual “Seventies,” 
Retirement Income forms, etc. All in- 
formation on each policy, of each com- 
pany, is in one place and policies are 
covered in order of popularity and busi- 
ness written. Financial and Industrial 
data are shown including many essential 
tables, such as interest earned and paid 
by life insurance companies for twenty 
years, reserves, etc. The book is pub- 
lished by Alfred M. Best Co., 75 Fulton 
Street, New York, at $3 a copy. 





STUMPF NASHVILLE MANAGER 


John P. Stumpf, assistant manager of 
the Travelers Richmond, Va. branch, 
has been promoted to manager of the 
life, accident and Group departments of 
the Nashville branch. 





McMillen Entertains 
His Course Graduates 





Left to right: Clifford L. McMillen and 
Professor L. J. Ackerman of University 
of Newark. 


Clifford L. McMillen, New York, gen- 
eral agent for Northwestern Mutual, en- 
tertained the fourteen graduate members 
of his class in advanced underwriting at 
a dinner at the Columbia Club a short 
time ago. 

September 29, 1939 sixteen of Mr. Mc- 
Millen’s associates began the course 
under personal direction of Professor 
Laurence J. Ackerman, University of 
Newark. The Research & Review Tax 
and Business Insurance course was used 
as the text material, each man subscrib- 
ing to that service. These sixteen men 
were selected from a group of forty 
applicants by Prof. Ackerman. This 
group completed its twenty-six weeks of 
study March 20. One man dropped out 
and fourteen of the fifteen remaining 
qualified for the diploma made available 
by the R. & R. Service. The following 
men received diplomas, which were 
awarded by Prof. Ackerman: 

Kenneth G. Allen, Arnold 
G, Drane, Herbert J. Duval, James M. Gray, 
J. Robert Guy, Charles F. Kreter, Dabney H. 
Maury, Thomas H. Mettler, Willard L. Momsen, 
Walter Rederscheid, Field Robinson, Robert U. 
Redpath, Gustav C. Wuerth. 

By special arrangement with the R. & 
R. Service, Mr. McMillen then presented 
a diploma to Professor Ackerman. Ralph 
Perry, assistant secretary of Northwest- 
ern Mutual, was a guest at the dinner 
and addressed the group. 


Selais, Malcolm 


RASCH OREGON GENERAL AGENT 

J. B. Rasch, Portland, has been ap- 
pointed Oregon general agent for Guar- 
antee Mutual Life. He was formerly 
with Oregon Mutual Life. 
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Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 








HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 








WOODWARD and FONDILLER, Inc. 


* Consulting Actuaries °* 


90 John Street, New York 
Telephone BArclay 7-3428 











Three Indiana Cos. Told 
To Cease Writing Life 


Three companies that have been sell- 
ing family Group life insurance were 
ordered April 6 to discontinue “all activ- 
ities in the life insurance field” by the 
Indiana Insurance Department. Insur- 
ance Commissioner Viehmann said that 
more than 500 such policies sold by the 


companies were illegal because the com- 
panies had not qualified to do life insur- 
ance business in Indiana. 

The companies ordered to cease the 
life business were the Bankers Life & 
Casualty, and the National Home, which 
Mr. Viehmann said were “non-existent,” 
and the National Home Accident of 
Vincennes. 

Mr. Viehmann said the last named 
held a legal charter to sell accident in- 
surance, but that it is not authorized 
to sell life insurance. He said that 
through transactions completed at Vin- 
cennes three months ago, all three com- 
panies became involved in a merger 
with all of them having the same set 
of officers. The companies have been 
operating mostly, he said, in the Calumet 
region with headquarters in East Chi- 
cago, and in the area around Vincennes. 
The matter has been turned over to 
Attorney General Jackson for possible 
legal action. 





CONTINENTAL AMER. CLINIC 

A high degree of agent participation 
and a carefully organized program were 
features of a three-day sales clinic held 
in Boston April 1 to 3 by Continental 
American Life. Home office officials at 
the school were W. M. Rothaermel, vice- 
president; Guy H. Amerman, associate 
actuary, and Ralph E. Halstead, super- 
visor of agencies. The Boston clinic is 
one of a series. 
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THE BOSTON MUTUAL 


LIFE INSURANCE CO. 


is an old New England company 
of high character and standing. 
It is known for its conservative 
management and strength. It has 
just completed its fortieth year | 
legal reserve company. 
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Insurance Course For 
Lawyers Now Started 


N. Y. ASSOCIATION PROJECT 
Sequel to Ectablichment of Principles 
By Life Underwriters and 


American Bar 


Immediately following the recent an- 
nouncement that a set of principles had 
been adopted by the National Associa- 
tion of Life Underwriters and_ the 
\merican Bar Association, the Life Un- 
derwriters Association, City of New 
York, offered a special series of lectures 
for lawyers, being given in the audi- 
torium of Metropolitan Life, Madison 
Avenue at Twenty-fourth Street, New 
York, Wednesday evenings at 8:15. The 
dates, lecturers and their subjects fol- 
low: 

April 10—“The Life Insurance Con- 
tract’—James Elton Bragg, manager, 
Guardian Life, formerly director School 
of Life Insurance Training at New York 
University. 

April 17—“The Disposition of Pro 
ceeds” —Lelia Thompson, attorney, Con- 
necticut Mutual Life. 

April 24—“Creditor’s Rights”’—Albert 
Hirst, attorney, general counsel, New 
York State Association of Life Under- 
writers. 

May 8 —“Business Life Insurance 
Agreements”—Leon Gilbert Simon, au- 
thor, lecturer, economist, associate gen- 
eral agent Equitable Society. 

May 15—“Life Insurance Claims”— 
Robert Dechert, counsel Penn Mutual 
Life. 

May 22—“State Supervision of Life 
Insurance”—Louis H. Pink, Superinten- 
dent of Insurance, State of New York 








Sales Congress April 25 
By Louisville Group 


The Louisville Life Underwriters Asso- 
ciation is planning to hold its Spring 
sales congress at the Brown Hotel, 
Louisville, April 25. The program will 
be built around social security, and life 
insurance as revolving around social se- 
curity. Paul V. McNutt, head of the 
Social Security Board, will be heard as 
well as Charles J. Zimmerman, presi- 
dent, and Ray Hodges, secretary of the 
National Association. Other speakers 
are to be announced. 

Henry Hill, Louisville general agent, 
Massachusetts Mutual, as president of 
the association, will preside. Agents and 
all local associations will be invited to 
attend, along with those in Indianapolis, 
Cincinnati, Nashville, Evansville and 
southern Indiana. 
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IDEAS that CLICK | 


By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 
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There are three kinds of competition 
which an agent has to overcome ac- 
cording to Harrison L. Amber, vice- 
president and director of agencies, 
Berkshire Life. Mr. Amber reviewed 


them before the Pittsburgh Supervisors’ 
Club on April 3. 

The first kind of competition, greatly 
feared by many and yet actually insigni- 
ficant, is competition between companies. 
As a matter of fact, this competition, 
Mr. Amber believes, is not actually be- 
tween companies but between person- 
alities. There are the prospects who 
want to shop around and buy according 








Speak up! 


Speak up! 
be afraid of! 


There’s nothing to 


to price, but most prospects buy because 
the agent makes a good impression and 
a good job of selling. The good 
salesman doesn’t fear competition nor 
does he knock his competitor, he devotes 
all of his energy to selling his own pro- 
duct 


does 


The second kind of competition that 
the life insurance agent has to face in 
merchandising his product is competition 
for the consumer's dollar. The prospect 
immediate desires or wants for 
tangible possessions such as automobiles, 
radios, refrigerators, fur coats and trips 
to Florida. The agent may be meeting 
this form of competition even without 
knowing it. Mr. Amber believes that 
the desire for security is strong in most 
people and motivating stories can be 
used to strengthen that desire. For 
example: “Mr. Prospect, when a man 
dies, the neighbors always ask, ‘What 
did he leave?’ And they’re not inter- 
ested to know that he left a refrigerator. 
They want to know if he left any in- 
come for his family.” 

The third and greatest kind of com- 
petition which the agent has to over- 
come, and which the supervisor has to 
recognize and face, is fear. Briefly 
summarizing, Mr. Amber said this: One 
who is afraid to act for fear of criticism 
will never act at all. One who never 
asks a prospect to buy for fear he will 
say No never gives him a chance to 
say Yes. If he does say No, get another 
prospect. Fear of business conditions 
are always with us, yet business goes 
on. There is fear of personalities which 
must be recognized, it cannot be ignored, 
but it is comforting to remember “we 
-all look under the shower bath.” 


has 


alike 





H. P. Cooley Talks On 
Dodging Silly Alibis 


BOSTON SUPERVISORS MEETING 





Believes Step-by-Step Interview Should 
Be Laid Out For Salesmen; 


Training vs. Instruction 





People don’t like to be told; people 
like to be asked. The prospect is not 
interested in your opinion; he’s interest- 
ed in his opinion. And so are you, sum- 
marized General Agent Harold P. Cool- 
ey, Boston, Equitable Life of Iowa, in 
his talk “Step by Step” at the luncheon 
meeting of the Boston Life Supervisors 
Club April 8. 

“Two major mistakes made by life 
insurance men in general are overesti- 
mating the ability of the prospect to 
understand the presentation of life in- 
surance, and underestimating their finan- 
cial ability to pay premiums,” continued 
Mr. Cooley, who talked on recruiting, 
training and supervision. 


Contact Method Still Good 


Of recruiting Mr. Cooley said: “It 
is a perpetual process. To be successful 
it must be prosecuted vigorously and 
persistently day after day, week after 
week. It is an agency activity that, as 
Manny Camps pointed out in an article 
in Managers Magazine, ‘is very easy to 
ignore completely because there are so 
many other things cluttering the general 
agent’s desk.’ It is generally found that 
one’s own best men have always come 
from personal contacts of the general 
agent or his supervisor through the good 
old personal contact method.” 

Continuing on training, the speaker 
added: “I have consistently said that 
you can train a dog but you can’t train 
a salesman. Let’s drop the word ‘train- 
ing’ and just be content to consider the 
‘instruction’ of the new agent. As a 
matter of fact, it is difficult to know 
the dividing line between ‘instructing’ 
and ‘supervising. I suggest you make 
it clear to your new agent that with 
possible exceptions of fishing and golf, 
nothing makes a bigger liar out of the 
average man than a life insurance agent. 
If there is anything more appalling than 
the ignorance of the man on the street 
regarding the inside pages of his life 
insurance policies and the practical uses 
to which his life insurance may be put, 
it is the silly, senseless lies that he tells 
the agent for the sole purpose of avoid- 
ing any discussion of this subject. Re- 
call what the economist, Stuart Chase, 
has said: ‘One of the greatest handi- 
caps to human progress is the fact that 
men don’t know what they are talking 
about.’ 

Getting One’s Neck Out 


“Remind your new agents, too, that 
men don’t know what you are talking 


about. Very definitely they don’t know; 
and, what’s worse, they mostly don’t 
care. You have naturally all warned 


your men that nobody can afford any 
more insurance; you have reminded them 
that 65,000,000 Americans carry $112,- 
000,000,000 of life insurance, none of 
which they could afford when they 
bought it. You have impressed on them 
that a great many men have friends in 
this business and that there is nothing 
like a visitation by a life insurance agent 
to remind Mr. Prospect of the passionate 
love that he has for some man engaged 
in this profession with another company. 

“You have advised your new men that 
most married men will want to ‘talk it 
over with their wives.’ Did you ever 
suggest to your young agent that he 
brighten up when this alibi is born and 
say: ‘That’s perfectly swell, but be sure 
you don’t get your neck out. She might 
ask some questions you couldn’t answer. 
Why don’t you pretend that I am your 
wife and you tell me right now what I’ve 
been talking about. What a mess he 
is in. You've been talking to him for 
the past fifteen or twenty minutes and 
now you ask him to interpret. He isn’t 
going to talk it over with his wife. He’s 


going home and dig right into his supper 
with his usual good healthy appetite. 
‘There was another life insurance agent 





United States Life’s 
Annual Statement Bright 


By the use of photographs and _ pic- 
torial graphs United States Life has pre- 
sented its ninetieth annual statement in 
manner calculated to make the entire 
document more readily understandable 
by policyholders generally. In addition 
to reports on company progress, the 
booklet presents an institutional message 
about life insurance and its work. Con- 
siderable space is devoted to the story 
of how policyowners’ money faithfully 
handled as trust funds and carefully in- 
vested under supervision, eventually 
comes safely back to them or to their 
dependents. Printed in two colors the 
booklet has as its decorative motif, pen 
and ink sketches which portray family 
groups in costumes of various periods 
from 1850 to 1940, which serves to fea- 
ture the company’s ninetieth anniver- 
sary. 

In his message to policyholders, C. V. 
Starr, president, also deals with the 
occasion of the company’s anniversary 
in part as follows: “March 4, 1940 
marked the ninetieth anniversary of is- 
suance of its first policy by United 
States Life Insurance Co. The present 
management, dating from 1934, is proud 
to be associated with this long record 
of useful service, though at this time we 
defer to those who guided the company 
safely through more than four score 
years, many of them difficult. We feel 
that the foundation they gave us is a 
solid one on which to build a company 
of wider usefulness and that our orig- 
inal appraisal of the strength of this 
institution has been justified by the re- 
sults obtained.” 





in today but I got rid of him in pretty 
short order.’ 

“Now I think that it is very largely 
our fault that our men have to listen to 
all this tripe. We haven't been very 
successful in guiding the agent’s con- 
versation to the point that he may con- 
trol to a greater degree the track on 
which the interview is to run, but ad- 
mitting the great value, although little 
application by the agent, of the canned 
sales talk, I think we could lay out a 
step-by-step interview which, if very 
carefully followed by the agent, would 
avoid some obnoxious alibis. I’ve dis- 
covered that people will answer ques- 
tions if they’re asked rightly.” 

As steps in the selling process Mr. 
Cooley summarized: “Get a man into 
a reasonable degree of privacy and com- 
fort and in a sitting position. Make a 
very careful effort to get him to commit 
himself in connection with the insurance 
he already owns. No matter what you 
ask him, you know he bought his pres- 
ent insurance for the good and simple 
reason that one or more agents sold it 
to him. 

Agreement on Majors 

“State your question as you wish. The 
most important question early in the sell- 
ing process is ‘Why are you paying life 
insurance premiums?’ The answer to 
that leads right down a straight path 
to determination of other factors equally 
important and leading to eventual con- 
sideration of new insurance. I think the 
fellow who said you have to get an 
‘agreement on majors’ said about the 
most important thing in the training 
course—and the agent is the man to es- 
tablish these major concepts to which 
there must be agreement. Armed with a 
few simple but important major concepts 
presented by the agent through innocent 
questioning and grateful appreciation, 
sooner or later Mr. Prospect is enthusi- 
astically discussing his favorite subject, 
himself. Between his agreement on ma- 
jor concepts supplied by the agent and 
his further personal philosophy that his 
own enthusiasm for the subject leads 
him to voice, he very shortly produces 
the very picture to which the illustration 
in your pocket is the perfect frame. And 
the question of closing the business de- 
pends upon the agent’s skill in that al- 
most forgotten art. Men don’t fail in 
this business because they are poor sales- 
men; they fail because they do not have 
sufficient opportunity to sell.” 





Provident Mutual at 
Del Monte April 15-18 


Provident Mutual will hold the first of 
its 1940 regional conventions April 15-18 
at Del Monte, Cal., where the company’s 
western agencies will gather to discuss 
sales plans for the year and to cele- 
brate the Provident’s diamond anniver- 
The opening meeting will be a 
April 15, with Manager of 

Franklin C. Morss as _toast- 
Speakers will be Vice-President 
Kk. Wise and President M. A, 


sary. 
dinner 
Agencies 
master. 
Willard 
Linton. 
Tuesday, George N. Quigley, general 
agent for Colorado, will present “What 
We Have to Sell.” Charles W. Fender, 
San Francisco veteran, will discuss prac- 
tical sales points, and Clifford M. Beery, 
Denver, will survey the sales possibili- 
ties in social security. Harry W. 
Andrews, star producer from Tacoma, 
will cover the field of business insur- 
ance. Dudley F. Clark, general agent at 
Portland, will outline his simple pro- 
gramming methods. The final address 
will be that of Agency Assistant E. Mil- 
nor Bechtel, whose topic will deal with 
the importance of correct fundamental 
principles, as distinguished from mere 
methods, in the sales process. Donald 
A. Hampton, general agent at San Fran- 
cisco, will be in charge of the Tuesday 
sessions, 
who will take part in the 
are L, Porter Hendricks, 
Angeles; William ‘TT, Baldwin, Los 
J. Philip Wolgemuth, Seattle; C. Sumner Davis, 
editor of publications; Ernest A. Farrington, 
agency assistant; Nelson A, White, advertising 
James H. Cowles, general agent at 
Los Angeles; Franklin C. Morss and Louis F. 
Paret, general agent at Philadelphia. Newton 
H. Bell of the San Francisco agency will show 
his picture “Adventures in Egypt and the Holy 
Land.” 


Others program 
supervisor at Los 


Angeles; 


manager , 





MULTIPLE AGENCY RESULTS 





Mutual Benefit Writing Much More in 
New York City; Youngman 
Third in First Quarter 
During the three months since January 
1, 1940, when Mutual Benefit installed 
a multiple agency system in New York 
City, the four new sales agencies have 
paid for $3,707,790 of new insurance, a 
gain of 61% in paid business over the 
first quarter of 1939. Separate lives 
numbering 435 were written by the new 
agencies, an increase of 102 over the 
production of the former single agency 

during the same period last year. 

Last year the single New York City 
general agency ranked second among 
the company’s sixty-four agencies in 
production at the end of the first quar- 
ter. Of the new agencies the Arthur 
V. Youngman agency stood third at the 
end of the first three months of 1940, the 
Einstein-Salinger agency eleventh, the 
home office agency fifteenth and_ the 
Brooklyn agency eighteenth. 


ZERN WITH WIESE AGENCY 

The Raymond J. Wiese agency in 
Chicago for Northwestern National an- 
nounces that Albert J. Zern, one of the 
leading producers in that city, has be- 
come associated with the office as assist- 
ant agency manager. Mr. Zern has been 
in life insurance fifteen years, all of 
which were spent with the Equitable 
Society. He will have charge of re- 
cruiting and training a new unit to be 
added to the agency’s force. 





SAVAGE COMMITTEE CHAIRMAN 

Frederick A. Savage, Jr., Baltimore, 
New England Mutual, has been ap- 
pointed chairman of the “On To Phila- 
delphia” committee of the Baltimore Life 
Underwriters Association. 





TRUEBLOOD’S AGENCY AHEAD 
Mark S. Trueblood’s southern Cali- 
fornia general agency of Union Central 


Life paid for 40% more life insurance 
in March, 1940, than for March, 1939. 














1940 


9-18 
rst of 
15-18 
any’s 
ISCUss 
cele- 
liver- 
be a 
r of 
loast- 
ident 


A. A, 


‘neral 
What 
nder, 
prac- 
eery, 
sibili- 
W. 
coma, 
nsur- 
‘nt at 
pro- 
dress 
Mil- 
with 
ental 
mere 
onald 
‘ran- 
esday 


ogram 
t Los 
igeles ; 
Davis, 
ngton, 
rtising 
ent at 
uis F, 
jewton 
| show 


, Holy 


luary 
talled 
York 
have 
ce, 2 
r the 
lives 
new 
r the 
rency 


City 
mong 
‘Ss in 
uar- 
rthur 
t the 
), the 

the 

the 


+ 

y in 
| an- 
f the 
; be- 
ssist- 
been 
ll of 
table 
rf re- 
‘oO be 


MAN 
nore, 

ap- 
*hila- 
Life 


AD 
Cali- 
ntral 
rance 
139 





April 12, 1940 







THE EASTERN 
UNDERWRITER - 





















NOW IT’S JONES, MRS. SMITH & CO. 


OOR Jones! In business with his 

former partner’s widow who had 
inherited her husband’s interest. Yes, 
and we may well say: Poor Mrs. 
Smith! Drawn into a business situ- 
ation about which she knows little or 
nothing. Dependent, for her widow’s 
needs, upon the uncertain earnings of 
a business impaired by the death of 
one of its two partners. 


But what else was there for Jones 
or for Mrs. Smith to do? Upon Smith’s 
death, the partnership was automati- 
cally terminated, and Jones found 
himself faced with the problem of 
keeping the business in existence as 
a going concern. 


But Jones did not have sufficient 
capital to buy her interest, nor could 
he find a third party who would be 
satisfactory as a partner and could 
finance the acquisition of the Smith 
interest. The only alternatives left 
were: to liquidate the business in 
order to pay off his deceased partner’s 
interests; or to take Mrs. Smith into 


partnership as an inactive partner. 


However you look at it, the situ- 
ation was complicated and unfortu- 
nate. And the sad part is that it could 
have been prevented so easily—as 
such situations are being prevented 
in thousands of partnerships today. 


Adequate Northwestern Mutual 
Life Insurance on both partners, paid 
for by both partners, and payable 
either to the partners individually or 
to a corporate trustee will provide the 
money needed at the time it is needed. 
With such insurance and a properly 
drawn “buy and sell agreement,” the 
interest of a deceased 





the business as he wishes. 


Such insurance assures both con- 
tinuity of the business and continuity 
of control by its active principals, as 
well as the necessary protection for 
each partner’s family. While the part- 
ners are alive, a growing cash reserve 
is accumulated under the insurance 
policies—reserve which can be bor- 
rowed against in emergencies. 


A Northwestern Mutual agent can 
show you the way in which this “‘busi- 
ness man’s insurance in a business 
man’s company” can safeguard your 
partnership interests. He comes to 
you with a practical knowl- 


partner can be acquired | The edge of the problems in- 
quickly and equitably by Northwestern volved and with the broad 
the surviving partner, who Mutual experience of his com- 


is then free to continue ¢ Oo 






LIFE INSURANCE COMPANY 


ER 700,000 MEMBERS 


pany as a guide. 


THE NORTHWESTERN MUTUAL 


Life Insurance Company, Milwaukee, Wisconsin 





(This is one of a series of Business Insurance advertise ments being run in Nation's Business) 
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MacArthur Group Owns 
Life Co. of Detroit 


JOHNSON ELECTED PRESIDENT 


Robert B. Locke Secretary, L. H. Fead 
Vice-President, Reid Asso- 


ciate General Counsel 











Alfred MacArthur, president of Cen- 
tral Life of Illinois, heads a group which 
has acquired a 100% stock control of 
Life Insurance Co. of Detroit. The deal 
was completed after a Federal injunc- 
tion at Cincinnati was dissolved. 

The Life Insurance Co. of Detroit was 
formed in 1936 out of the defunct De- 
troit Life. It has insurance in force 
of approximately $25,000,000 and accord- 
ing to Mr. MacArthur is “in good con- 
dition and ready to go along.” Mr. 
MacArthur has said that the four or 
five men associated with him preferred 
to remain in the background, and that 
the purchase was completed from a 


purely investment standpoint. 
Johnson in New Post 
Lester L. Johnson, vice-president of 


Central Life, has resigned and has been 
elected president and treasurer of Life 
Insurance Co. of Detroit. He succeeds 
T. F. Lawrence who has headed the com- 
pany since its organization. Robert B. 
Locke has been retained as secretary 
and Louis H. Fead, former Michigan 
Supreme Court justice, has been elected 
vice-president and generol counsel. Ed- 
ward S. Reid has been named associate 
general counsel. The company will be 
operated from Detroit. 


Shaw Relates Baperience 


With Direct Mail Letters 


Howard D. Shaw, advertising and 
sales promotion man Continental Amer- 
ican Life, was leader of the direct mail 
meeting, Keystone group, Life Adver- 
tisers Association, Philadelphia, at its 
April meeting. “To get results with a 
direct mail letter,” he said, “define your 
purpose clearly before you write the 
letter, and when you use it, test the 
results. Don’t ask an expert what he 
thinks of your letter. Let the readers 
decide it for you.” Pave-the-way mate- 
rial is most popular; second, interview 
visual-aids. Least wanted is material 
to leave after the interview. Long 
letters, double pagers, bring more replies 
than short letters, unorthodox as that 
may seem. Mr. Shaw believes that the 
opening sentence of a letter is the most 
important. 





President Heppenheimer 
Reports on Colonial 


Judge Ernest J. Heppenheimer, presi- 
dent of Colonial Life, addressing the an- 
nual meeting of the board, said company 
assets on December 31, 1939 were $20,- 
884,516, an increase of $457,400 for the 
year. During the same period reserve 
and other policy liabilities showed a net 
gain of $261,275 to $19,001,517. 

Insurance in force increased $2,090,210 
to $116,976,203 under 514,118 policies. 


CHARLES W. SCHICK DEAD 

Charles W. Schick, Chicago, who had 
been with New York Life for fifty-six 
years, died suddenly March 31 of heart 
disease, age 83. He joined the company 
as a general agent. When the com- 
pany abandoned its general agency plan 
about forty years ago he became a per- 
sonal producer and for years was one 
of the largest in Chicago. During the 
World War he was head of the naval re- 
cruiting forces in Chicago. Since the 
war he has been active in American 
Legion affairs. 





DR. W. R. WARD PRESIDENT 

The New Jersey Historical Society has 
elected Dr. William R. Ward president. 
He is medical director of Mutual Benefit 
Life. 
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C. C. Ferguson Memorial Portrait 


Perpetuating the memory of C. C. 
Ferguson, late general manager of the 
Great-West memorial portrait 
of Mr. unveiled at 
the company’s head office. The paint- 
ing is the work of Sir Wyly Grier, 
eminent Canadian artist. 

The unveiling was conducted by H. W. 
Manning joint general manager, in the 
presence of the board of director, officers 
and all Winnipeg agency and head office 
staff. Mrs. Ferguson and other mein- 
bers of the family were also present. 
Formal acceptance was made by M. F. 
Christie, vice-president, who voiced the 
deep affection held for Mr. Ferguson 
by all with whom he had been asso- 
ciated, 


Life, a 


Ferguson has been 


There is a group of Wall Street 
economists who meet once a week in 
what they call the Tuesday Forum when 
they usually have a guest speaker at 
luncheon. As the subjects discussed are 
naturally along economic lines, they have 
some interesting sessions, especially in 
the discussion period which follows the 
addresses: At a recent luncheon the 
speaker was Clinton Davidson, Jr., econ- 
omist for the Wall Street house of Wil- 
liam H. Combs & Co. The name will 
ring familiarly in the ears of insurance 
people because Mr. at Ph father 
is the well known president of the Estate 
Planning Corporation of New York. 

Young Mr. Davidson, who is about 
30 and has inherited some of his father’s 
mental keenness and nervous energy, is 
a graduate of Yale and also of the 
Harvard School of Business Administra- 
tion. His talk made even some of the 
economists sit up because it disagreed 
fundamentally with one of the pet themes 
of a good many today which is that we 
are having business prosperity right now 
but it is without profit. 

In attacking what Mr. Davidson called 
this “myth” he showed that because 
labor wage rates have increased and 
finished goods prices have declined, a 
great many people have jumped to the 


conclusion that there is no profit in 
current business activity. Mr. Davidson 
stated that while in the last ten years 
the rise of 23% in wage rates and fall 
of 15% in wholesale manufactured goods 
prices appeared to have eliminated profit, 
the use of modern machinery has enabled 
the manufacturing industry to turn out 
30% more goods with one hour’s labor 
so that labor costs per unit of output 
have declined and the decline in manu- 
factured goods prices has been offset by 
a corresponding decline in raw material 
costs. 

He cited the cotton textile industry for 
illustration showing that in 1929 the 
number of spindles had declined to a 
new low but cloth production was 10% 
above 1929 and cloth produced per active 
spindle was 410 square yards which was 
49% above that of 1929. “This,” said 
Mr. Davidson, “is a true measure of 
capital equipment productivity” which 
has nothing to do with the New Deal 
or any artificial so-called stimulation. 


Getting information in England about 
prospects for life insurance differs ma- 
terially from practice in this country. 
Recently, editor of The Policy of London 
saw a statement by an American agent 
that his advice for other agents is to list 
names of neighbors of some selected 
policyholders and then to ask the pol- 
icyholders what kind of people the neigh- 
bors are. 

Comment of The Policy was this: “In 
London the answer would be like this: 
‘We don’t know in the least what neigh- 
bors of our home are like. You see 
we have only been in the neighborhood 


ten years, and we naturally mind our 
own business. They don’t interfere with 
us and we don’t interfere with them. 
It just isn’t done’.” ; 

And, says The Policy, when a thing 
“isn’t done over here” it just never is 
done. “The laws of the Medes and 


Persians are mere scraps of paper by 
comparison,” it says. 


Uncle Francis. 


Hold Sales Congress 
In Little Rock Today 


STERLING B. UPDYKE CHAIRMAN 








Speakers Max C. Fisher, Carey Selph, 
Charles E. Seay, Paul Speicher, 
Nat Dyke 


The Little Rock Life Underwriters 
Association, acting in cooperation with 
the Arkansas State Life Underwriters 
Association, is holding a one-day sales 
congress in Little Rock today, April 12. 
The four principal speakers are Max C. 
Fisher, assistant secretary, Metropolitan 
Life; Carey Selph, agent for Great 
Southern Life and a former resident of 
Arkansas; Charles FE. Seay, agent for 
Southland Life, and Paul Speicher, pres- 
ident and managing editor, Insurance 
Research & Review Service. 

UpDyke General Chairman 

Sterling B. UpDyke, Home Life of 
New York, is general chairman of the 
congress committee in charge of this 
event. He will preside this morning, 
and A. B. Hill, president, Little Rock 
Life Underwriters Association, this after- 
noon, 

During this morning Joe T. Thompson, 
president, Arkansas State Life Under- 
writers Association, will preside at the 
annual meeting of that organization. 

At the luncheon Gordon H. Campbell, 
veteran general agent for Aetna Life, 
will preside. The principal speaker is 
Nathanicl Dyke, president of Dyke 
Brothers. 





Good Report pr on 
Minnesota Mutual Life 


Minnesota Mutual Life was found to be 
in “a sound financial condition” by exam- 
iners from five states who have com- 
pleted a convention examination. “We 
are satisfied the assets have been con- 
servatively valued and that the liabilities 
are properly calculated,” the report says. 
“Our review of the company’s opera- 
tions indicates that the business is ef- 
ficiently handled and that equitable 
treatment is accorded all policyholders. 

“The general attitude of the company 
has been a conservative one with refer- 
ence to its real estate holdings and the 
book value of many parcels has been 
written down due to the changing value 
or where taxes have purposely been 
allowed to become delinquent.” The 
states participating in the examination 
were Minnesota, Montana, Missouri, 
South Carolina and Texas. The examin- 
ation was made as of December 31, 1939. 





TRAVELERS COMPLIMENTED 





New York Underwriters Express Appre- 
ciation of Advertising Furthering 
Agents’ Prestige 
Emphasizing importance of increasing 
prestige of the insurance agent by na- 
tional advertising, the Life Underwrit- 
ers Association, City of New York, has 
complimented the Travelers Insurance 
Co. for its contribution along this line. 
In a letter to H. H. Armstrong, vice- 
president of the company, the associa- 
tion, through Managing Secretary John 

M. Hughes, said: 

“The board of directors of the Life Under- 
writers Association of the City of New York 
has instructed me, as secretary, to write to 
you in appreciation of some of the 
ments which you have placed in national peri 


advertise- 
odicals. The board is particularly gratified be- 


cause of your effort to increase the prestige 
of the agent. 

“Many said that this type of 
company advertising has definitely 
path their 
confidence when calling upon a prospect. 


“We hope you will find it 


members have 
made their 
easier and increases morale and 
possible to con- 
tinue this form of advertising in the future.” 


OHIO STATE’S MEETING SET 

Claris Adams, president Ohio State 
Life, announces that the 1941 agency 
convention of the company will be held 
at White Sulphur Springs. 
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Sun Life Agency Men 
Gather at Palm Beach 


PRESIDENT WOOD ON OUTLOOK 





Family Maintenance Policy Announced; 
Bentrup of St. Louis Heads U. S. 
Producers’ ‘Club 





The managerial and agency organiza- 
tion of the forty United States branches 
of Sun Life of Canada came together in 
a four-day conference held at Palm 
Beach. The first day’s proceedings, at- 
tended by more than 400 representatives, 
were opened by W. S. Penny, director 
of agencies. He introduced the new 
officers of the 1939-40 United States 
Leading Producers Club, with Fred G. 

Sentrup of St. Louis as president; Har- 
old M. Charlap, Philadelphia; W. Alfred 
Hayes, St. Louis, and Sadao Asato, 
Hawaii, as divisional vice-presidents, and 
Ernest Pomerantz, Philadelphia; Isadore 
Cohen, Charleston; Manfred H. Martin, 
Grand Rapids; H. Vincent Miller, Den- 
ver, and R. D. Deacon, Seattle, as terri- 
torial vice-presidents. 

The outstanding address of the day 
was by the president of the company, 
Arthur B. Wood. He reviewed develop- 
ment of Sun Life in the United States 
since it was established in 1895. At the 
time of the World War the company 
had only 12%4% of its business in this 
country against 46% today. By its United 
States business alone Sun Life ranks 
fourteenth in the United States. Among 
the 300 or so life insurance companies 
operating throughout North America the 
total business of Sun Life places it in the 
tenth position. 

Discussing the present war Mr. Wood 
said that it can have no effect upon Sun 
Life business in the United States as 
United States policyholders are protect- 
ed by permanent trusts set up within the 
United States. Furthermore, the Sun 
Life investments in the United States 
exceed its liabilities by more than $125,- 


000,000. 
Industrial Activity High 


Speaking of business generally Mr. 
Wood was optimistic about the outlook 
and said that as far as Canada is con- 
cerned the index of industrial activity 
has reached an all-time high. Canada is 
the fourth largest trading nation in the 
world, while Canada and the United 
States together do more trading with 
each other than any other two countries 
in the world, averaging over one and a 
half billions annually. 

As to what effect the war will have on 
the company in the payment of war 
claims in countries at war where the 
company operates, Mr. Wood empha- 
sized that the proportion of its business 
which may become subject to war risks 
is much less than might be imagined. The 
general effect of war mortality may be 
reasonably presumed to be of less impor- 
tance than during the last war. 

Mr. Wood added a few comments 
with regard ot the effect of war condi- 
tions on currency and said that as far 
as the Sun Life was concerned both the 
premiums and sums assured are payable 
in United States currency on United 
States policies at any branch office with- 
in the forty states where the company 
operates. Furthermore, the company 
keeps on deposit with various trustees 
in the United States under trust deeds, 
securities at all times more than suffi- 
cient to cover its United States liabilities. 


Drury Makes Address 


L. V. Drury, one of the most successful 
of the Sun Life’s United States mana- 
gers, who heads the Philadelphia branch, 

gave a talk on the training of agents. 
a. W. Bourke, actuary of Sun Life, 
announced the issuance of a new policy 
to be known as “The Family Mainte- 
nance Plan,” which is an extension of 
the “Family Income Plan.” A_ prede- 
termined income continuing over a 
known period of years enables a definite 
Program to be drawn up to maintain 
the family and to educate the children. 
The fear of low interest yields on cap- 


Color Charts Gain in Popularity 
To Picture Records of Agencies 
By Kenilworth H. Mathus 


Among several practical, new develop- 
ments in life insurance during the past 
few years, home office officials have 
noted with no little interest the growing 
use of colored charts, enabling them to 

: a ; 
more effectively merchandise facts hid- 
den in voluminous agency records. At- 
tention seems to focus on the fact that 
these colored charts add pictorial con- 
viction to the executive’s views, thus 
conveying to their general agents or 
managers permanent impressions of 
progress—or lack of it—within their 
agency and without the necessity of tire- 
some perusal of lengthy reports. 

While virtually every phase of home 
office operations utilizes the help of this 
color-chart method, it is in the agency 
department, especially, where marked 
progress has been noted. This is, per- 
haps, a normal outgrowth of the fact 
that agency officers, always interested 
in stressing visual methods of selling, 
have begun asking themselves if this 
same potent force might not be ad- 
vantageously applied to the manage- 
ment and supervisory ends of the busi- 
ness. Due to the highly favorable ac- 
ceptance of this new idea, offering 
lightning-like comprehension through at- 
tractive color translation of agency 
records where decisions—often quick 
ones—must be made, based on a clear 
conception of the individual agency sit- 
uation in its entirety, The Eastern Un- 
derwriter in this article gives the results 
of an interview with the man who is 
credited with much development of this 
modern aid to agency management, 
Walter L. Stannard, of Springfield, 
Mass., formerly on the staff of the Life 
Insurance Sales Research Bureau. 


Editing Ribbons of Data and Oceans 


of Figures 


According to Mr. Stannard, modern 
science, during the past few years, has 
given the home office executive mystic, 
mysterious machines which, at the touch 
of a button, do all but think, placing on 
the desk of the busy executive, ribbons 
of data and oceans of figures. Invalu- 
able as these may be, their best use- 
fulness is dependent entirely upon the 
limited time the executive has at his 
disposal to thoroughly study and inter- 
pret them. It is of equal importance, 
in reviewing current reports, to consider 
them in the light of last month’s or last 
year’s report and to determine what 
trends—whether upward or downward— 
may be developing and how these trends 
are affecting the agency operation, asa 
whole. When the regular departmental 
reports are translated to mirror the 
facts in color, Mr. Stannard points out, 
the agency officer enjoys a compeling 





ital sums is removed by the guarantee 
of the non-fluctuating income of the 
plan. The same guarantees of perma- 
nency are also available under the com- 
pany’s alternativ e methods of settlement 
when the income terminates and _ final 
payment is made. The family mainte- 
nance benefits have an advantage over 
the family income plan in that the as- 
sured does not feel that his total protec- 
tion will decrease within the income 
period. Additional safeguards are also 
provided by the conversion privilege un- 
der which ‘unforeseen needs and contin- 
gencies can be satisfactorily met on a 
permanent basis. No evidence of insur- 
ability will be required for conversion 
under the terms of the plan. 

Other addresses were made by Victor 
B. Harris, superintendent, central United 
States agencies; H. P. Thornhill, joint 
treasurer, and John A. Tory of Toronto. 


advantage over any other method of 
getting at the real meaning of the fig- 
ures his department is furnishing; an 
advantage in the sense that color-charts 
instantly show the relation of the cur- 
rent month to the history of the agency, 
month by month, without the necessity 
of reviewing previous, lengthy reports. 


Broad Application to Agency Data 


A glance at the wide range of sub- 
jects treated by this color-chart method 
for home office executives reveals an in- 
teresting basic principle—namely, the de- 
sign of several associated color-charts 
for each agency presenting data which 
has been taken from various company 
reports. This principle is strongly rec- 
ommended by Mr. Stannard, since this 
simple procedure makes possible the 
study of the individual agency progress 
with all the factors in view at one time. 
Much more satisfactory results are ob- 
tained in agency management, he goes 
on to say, by following this simple pro- 
cedure in that it overcomes the common 
objection of having to single out from 
various current reports the data pertain- 
ing to the agency to be studied. He 
further states that the typical report 
furnished an agency officer on new busi- 
ness, for example, usually presents the 
current results by agencies arranged 
either alphabetically or in order of pro- 
duction. This customary form, while 
necessary from a company viewpoint, 
has been found to be cumbersome in re- 
viewing the results of any particular 
agency development over a long period 
of time. These interesting color-chart 
installations provide agency officers with 
three or four charts on each of their 
agencies. Every chart establishes a suf- 
ficient background to the subjects vis- 
ualized, to assure correct valuation of 
the effect any one month or quarter may 
have on the general trend. 

One of the secrets of success with 
these color-charts is the skillful asso- 
ciation of data in their design. For ex- 
ample, when a color-chart shows the 
total new business over a long period 
for the agency, it is easily possible to 
have this total area consist of two or 
three component colors which, at a 
glance, define the portion of the total 
business coming from first year men, 
second year men and the remaining full- 
time organization. Or, the colors may 
define classes or sources of business. 
When an agency officer looks at his 
production chart for this agency, he im- 
mediately sees not only the trend of 
the total volume of new business, but 
the expansion or contraction of the con- 
trasting colors (denoting increases or de- 
creases in amounts from the specific 
sources) within that area. In short, he 
sees, at a glance, the exact sources of 
production. With color-charts, it is not 
necessary to look at several reports. 
Rather, the composite picture is por- 
trayed, colorfully, before him. The ac- 
tual figures for the period, mentions 
Mr. Stannard, are always shown on each 
chart for reference purposes. Other 
color-charts in a tvpical agency set 
would show the insurance in force or 
renewal premiums. In the former case, 
additions to and deductions from insur- 
ance in force are shown, thereby direct- 
ing emphasis to a situation wherein. a 
gain of insurance in force may be re- 
sulting not from su“cient improvement 
in new business but, rather, as a more 
direct result of noticeable reductions in 
business terminated, a fact which, if not 
clearly presented, would necessitate con- 
siderable study to determine. 

Many different types of charts which 
Mr. Stannard has created have been 
largely the results of his treatment of 
existing agency reports within numerous 


Returns to Berkshire 





CHANNING DAVIS 


As briefly reported last week, Chan- 
ning Davis is now assistant general agent 
in the R. A. Van Alst agency of the 
Berkshire Life at 100 East Forty-second 
Street, New York City. Mr. Davis re- 
signed recently as pone for the New 
York office of the Canada Life, a position 
he had held since November, 1937. His 
first connection in life insurance was 
with the Van Alst agency where he 
started as an agent and later was ap- 
pointed supervisor, spending in all about 
five years with the Berkshire at that 
time. 


LESS GROUP IN CANADA 


New Group life insurance written in 
Canada in 1939 was about $8,700,000 
lower than in the previous year. In a 
number of instances the decline was due 
to single large contracts having been 
written in 1938 which were not dupli- 
cated in 1939. In others, notably the 
Canada Life, a difference in the method 
of reporting was responsible for the 
change. 





McKEOUGH AGENCY WINNER 

The A. E. McKeough agency, Chicago. 
won top honors in the annual Rookwood 
Lamp Contest sponsored by the Ohio 
National Life during February and 
March, for producing the largest volume 
of new business. Another Rookwood 
lamp was awarded to Henry Royer, an 
associate of the McKeough agency, who 
personably paid for the largest volume. 





8 

WISE MAKING ADDRESSES 

Willard K. Wise, vice-president in 
charge of agencies for Provident Mutual, 
addressed an all-Jowa meeting of com- 
pany representatives April 3 at Des 
Moines on the importance of the agent 
and the American Agency System and 
discussed “The Provident Plan,” the 
four-fold program of the agency depart- 
ment. On the following day he ad- 
dressed an all-Colorado meeting at 
Denver. 





companies. Such treatment brings to- 
gether all the pertinent supervisory ele- 
ments contained in the reports and re- 
sults in a series of related agency color- 
charts. In other words, he feels that a 
successful and usable color-chart systeni 
must be created around the existing data 
in order to bring out, at their best, the 
meaning of the figures currently set 
forth in present reports. 

A much clearer understanding of the 
ever increasing wealth of home office 
data is being transmitted graphically to 
the field in this modern, colorful and in- 
teresting manner. This is evidenced hv 


the fact that agency officers are rapidlv 
becoming accustomed to using their 
color-charts as they discuss problems of 
management with their general agents. 
Tt is imperative, therefore, that all charts 
be kept up-to-date. 











Page 16 








IN UNDERWRITER 





Owned and published every Friday by The Eastern Underwriter Co., 
Office and place of business, 


Corporation. 
phone Beekman 3-3090., 
CLaRence AXMAN, President-Treasurer 


94 Fulton Street, 


a New York 
New York, N. Y. Tele 


W. L. Haptey, Vice-President 


GLapys P. Reap, Secretary 





Editorial Division 


CLARENCE AXMAN, Editor 
Epwin N. Eacer, Associate Editor 
PAUL TROTH, Assistant Editor 


JeroMe Puivp, Managing Editor 
W. L. Capp, Associate Editor 
A. N. MILLER, Editorial Sec retary 


Business Division 


W. L. Hapiey, General Manager 


Subscription pe in the United States and possessions, $3 a year. 
¢ Single copies 25c. 


$4 a year. reign countries $4.50 a year. 


Giapys Pp. Reap, Assistant Manager 





Canadian subs: riptions, 


Remittances from outside the United States by Postal or Express Money Order or by Bank 


Draft, payable in United States Funds. 


Entered as second-class matter April 1, 
of March 3, 1879. 


DOUGLAS F. CON 
An outstanding figure im one of the 
most interesting, complicated and highly 
world, Doug 
\ppleton & Cox, 
died this week. He 


organized businesses in the 


las F. Cox, president of 
Ine., New York City, 
had been president of the principal inter 


company organizations in marine insur 


ance as well as of the National Automo 
hile Underwriters Conference and had 
been chairman of innumerable groups 


and committees, having to do with ma 


rine cover. His leadership in the con 


ferences resulting in definition and in 


terpretation of overlapping insurance 


powers did much to bring harmony into 
fields. Linked 


and courtesy qualities of integrity 


competing with dignity 
were 
amiability which made him popular 
fields he 
had 


was more 


and 


in all touched. His entire ca 


reer been spent in insurance, and 


no one familiar with its varied 


and complex angles. 


GOLF NOT TABOOED BY 
One of the 


thinks that too many trips of ag 


TNEC 
insurance newspapers 
eneyvmen 
reality playboy jaunts and it al 
that “golf 


to agents.” 


are in 


leges scores supersede help 
The editorial in question seems to have 


originated in part from what has been 


called a complex against golf. This is a 
complex somewhat similar to one which 
formerly prevailed in this country against 
found in con 


poker. And it is also to be 


nection with yachts 

For many years business men objected 
vigorously to newspapers commenting on 
the fact that they liked to play 
Poker was linked in the 
with faro or shooting 


poker 
public mind 
craps. It was all 
right to play it, but not to have attention 
called to the game, theory being that it 
was gambling. When poker went into 
the discard and bridge became 
no one cared much whether anyone said 
that he liked to play a rubber although 
it is just as easy to lose money 
as in poker. 


popular 


in bridye 


Reason why newspapers were told to 
lay off the fact that a hobby is 
vachting was because many people think 
in that connection of J. P. Morgan's 
Corsair or Vincent Astor's big 
palace ship; therefore, 


man’s 


private 
that vacht 
ownership is luxurious and extravagant 
This despite the fact that thousands of 
school boys own yachts. 


believe 


To play golf takes time, and scene of 
the foursome is the country club. It is 
obvious, field- 


therefore, that when the 


1907, at the post office of New York City under the act 


man comes to town and plays golf he 


is some nules away from the business 


district of the city, which is his real 


destination when he arrives in’ town 


Therefore, putting two and two together, 
the fieldman on the golf course is on a 


“play jaunt.” 


is the visit 
Critics of the 
do not tell 
amount of 


The missing link, of course, 
to the 


ficldman on the golf 


agent in his office. 
course 
what is the exact time he 
in the office. It is unrea 
that he 
town with a golf game 
or, if he didn’t, that concluding 


details of his visit he 


should spend 


sonable to suppose arrived in 
as his objective; 
upon 
business should 
immediately 

stop. He 
hard-boiled egg, but shouldn't 
hard-boiled. If he were 
he would be follow- 


vocation, 


telephone for a taxi and 


leave the city for the next 
may be a 
he too non- 
social, chances are 
ing some other 
that there are some fieldmen 
that they neglect their real 
few who make good fellow- 
ship a fetish. 
helpful to the agent or the 
than his job requires. 
limited. It should be 
At the same golf playing and golf 
club dinners are not sinister and 


It is true 
so social 
business; 
That limited group is less 
company 
But the number is 
even more limited. 
time, 
per se, 
as a new deter- 
to concentration on the mission in 

Such sociability is not a novelty. 
different form in the 
Then the fieldman and mem- 
their 
Tom 
continued 
That had 
result of mixture of business 
activity as the modern day 

There is a difference, 
The modern fieldman and general 
agent find that golfing is more healthy 
than 


should not be denounced 
rent 
hand. 
It merely 
old days 
hers of the agency after completing 


took a 


business frequently adjourned to 


and Jerrv’s place, and there 


their visit over a few beers 
the same 
and. social 
equivalent. how- 


ever 


fresh air 
a closed 
about the 


Tom and Jerry's because 
smoke in 
room is breathed. Walking 
golf club links has another advantage 
in that there is no opportunity 
“Have another ?”—at least, not 


closed 


instead of tobacco 


to ask. 
until a 
reached. 

TNEC didn’t ask any 
and, 


room is 

\t its hearings 
insurance men if they played golf, 
f so. 


voted 


hours a week they de 
golf 


gh every day 


how many 


to the game. No taboo on 
has been put by it, althou 
the committee is thinking 


field of interrogation to enter. 


of some new 


Raymond D. Shepard, vice-nresident 
Bankers National Life, is candidate for 
town commissioner in Montclair. 
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HUNTER 


agency manager Phoenix Mutual 


Life, has ‘completed twenty-five years with the company whose services he entered 


In the World War he 


training of several 


as an agent. 
and assisted in 


with rank of colonel in 1929. When he 


rose 
thousand 


was commanding officer of the 169th Regiment, 
returned to Phoenix Mutual after the war's 


from a lieutenant to major of infantry 
infantry officers. After the war he 
Connecticut National Guard, retiring 


end he was placed in charge of company’s sales training and conducted the first 


training school for insurance agents to he established in this country. 
was made manager of company’s home office agency. In 1929 he 
company’s agencies, 
manager in 


later he 
in charge of all the 
advanced to vice-president and agency 
many life insurance organizations. 


Col. James L. Howard, 
of the returned to 
last week f 


vice-president 
Hartford 
While 


had an unusual opportunity to 


Travelers, 
from a trip to Hawaii, 
there he 
observe the working of Hawaii's basic 
industry, (sugar), through the courtesy 
of an old Army friend, Major General 
Briant be Wells, who in the closing 
vears of his active service in the Army 
was in Poort of the Hawaiian De- 
partment. After retiring five years ago 
his popularity in the Islands led the 
planters to ask him to associate himself 
with the Hawaiian Sugar Planters Asso- 
ciation, of which organization he is ex- 
ecutive vice-president. In the Hartford 
Courant of last Sunday Col. Howard 
made an interesting statement on con- 
ditions in Hawaii, including the present 
situation in the sugar industry. More 
than 300,000 citizens of the United States 
are resident in Hawaiian territory, 100,- 
(00 of whom are directly dependent for 
their livelihood on the sugar industry. 
Hawait is a good customer of the main- 
land. 
* * * 

Chairman F. R. Bigelow of the St. 
Paul Fire & Marine was honored by 
members of his familv at a reception on 
his seventieth birthday anniversary, 
March 31. He was presented with a 
vase of seventy American Beauty roses. 
Several officials of the St. Paul were 
guests. 

* * * 

Mrs. Frank B. Alberts, daughter of 
Peter M. Fraser, vice-president Connee- 
ticut Mutual, and Mrs. Fraser, and wife 
of a Hartford insurance man, is the 
mother of a daughter born in Hartford 
Hospital this week. 

i 

George V. Bullen, local agent at Grea 

Neck, Long Island, is spending the sea- 
son at Clearwater, Fla. He has been 
a visitor there for many years. 


with title of 


Five years 
was put 
agency manager. He was 
1934. He has been active in 


William F. Banta, special agent for 
the Royal-Liverpool Group with Roa- 
noke, Va. headquarters, and Miss 
Frances Tucker Henley, daugliter of 
Robert E. Henley, general counsel for 
the Life Insurance Co. of Virginia, will 
be married April 20. Mr. Banta, who 
supervises southwest Virginia for the 
Royal-Liverpool Group, is a son of the 
late George A. Banta, for many years 
Virginia state agent for the New York 
Underwriters with Richmond headquar- 
ters. 

* * * 

Frederick Ackermann, retired general 
agent in New Jersey for the National 
Union Fire, and Mrs. Ackermann, who 
have been spending the Winter at St. 
Petersburg, Fla., will return to Newark 
on April 19. 

ce * * 

Jones, president of — the 
York Safety Council, and 
vice - president Equitable Society, on 
Monday at La Guardia Field, North 
Beach, Queens, New York, presented to 
representatives of the six major air lines 
serving the New York area_ honorary 
awards for safety. Among other certifi- 
cates was the award to Pan American 
Airways for completing 776 overseas 
flights without a mishap. 

* * & 


Frank L. 
Greater New 


William T. Cobb, for the last four 
vears editorial writer on the Wall Street 
Journal, has become associated with the 
Albert Frank-Gunther Law advertising 
agency which handles public relations 
and advertising. He will have charge ol 
special campaigns for banks, investment 
Srms and insurance companies and will 
be a member of the agency's planning 
board. 

x * x 

Sylvester C. Smith, Jr., associate gen- 
eral solicitor, Prudential, is slated to be- 
come president of the New Jersey State 
Bar Association at the annual mecting 
May 3l. He is now vice-president. 
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Bride Helps in Travelers Student 
School Work 

Robert White of Kansas City, Mo., 
a student in the Travelers home office 
school for casualty agents in Hartford, 
Conn., does his home studies under the 
eyes of his recent bride, Kansas City’s 
“Orchid Girl,” the former Susanne Stock- 
ing. After completing his course of 
training at the Travelers school April 
27, Mr. White will return with his bride 
to their home city. They expect to set- 
tle later in Washington, D. C. Mr. 
White’s father is a state agent in Mis- 
souri; Mrs. White’s father is an insur- 
ance broker at Kansas City. 

* * * 
William J. Moran 

William J. Moran, New York counsel 
of the Travelers Companies, who is cele- 
brating his thirty-fifth anniversary with 
the organization, has never been a judge 
although that courtesy title has been 
given him just as it has some leading 
lawyers in small towns who have never 
been on the bench. Born in Rochester, 
N. Y., he came here after leaving the 
high school there and got a job in the 
law office of Victor J. Dowling who 
subsequently became presiding justice of 
the Appellate Division. His salary was 
$6 a week and he prepared a number 
of cases for his boss, including the 
famous one of James J. Hearns vs. Bow- 
ery Savings Bank. This litigation grew 
out of the withdrawal of money from 
a bank by a person who was not the real 
depositor, and had acted as his own 
notary public. On behalf of the depos- 
itor, Dowling sued the bank and won the 
case in the Court of Appeals. It at- 
tracted considerable attention at the 
time. 

Moran was getting $6 a week salary 
and he wanted to become a lawyer, so 
at 4 o'clock every afternoon he appeared 
at the Columbia Law School and sat in 
at lectures for an hour and a half, then 
atter a short period of study engaged 
in work in the law library which paid 
him fifty cents a night, the hours  be- 
ing sometimes until midnight. The work 
was returning to their proper: places 
law books which had been taken off the 
shelves. 

One night, shortly before midnight, a 
number of old men came into the library, 
one of them shouting to Moran for a 
book. Then they disappeared behind 
a door which had on it the words, “The 
New York Greek Club.” These men 
were the president of the University, the 
dean of the Law School and a man who 
was identified as James G. Batterson, 
Upon fur- 
ther inquiry Moran learned the trio 
met in the law library twice a week 
for the purpose of reading ancient Greek. 
That was his first meeting with James 
G. Batterson. 

Moran lived in a boarding house in 
East Fiftieth Street with a number of 
other law students, one of whom was 
W. R. Willcox, who later became cam- 
































paign manager for Charles E. Hughes 
when the latter ran for President of the 


United States. Another was John C. 
Clark who was to become a Justice of 
the Supreme Court of New York. 

Moran was graduated from the Law 
School and went to work for John J. 
Gleason at 140 Nassau Street. He was 
an attorney for a number of small sav- 
ings banks. His work was in connection 
with conveyances and while in the court- 
house he associated with a couple of 
other law clerks who took a day off to 
go to Coney Island for a swim. This 
was discovered and all of them were 
fired, but shortly thereafter they were 
reinstated, 

Moran decided to hang out his own 
shingle and did so at 20 Nassau Street. 
Most of his business came to him from 
William R. Grace who had been mayor 
of New York and who was doing an 
export trade with South America. He 
became head of the Grace Lines. He 
shared offices with Tecumseh Sherman, 
later to become a well-known casualty 
insurance lawyer and who was son of 
General William T. Sherman and_ the 
nephew of John Sherman, United States 
Senator from Ohio. 

New York had a period of political 
reform. The reformers named Seth Low 
for mayor. Young Moran accompanied 
Low on his campaign around the city, 
and when the latter was elected he ap- 
pointed Moran assistant secretary. That 
was in 1902. The town had wanted a 
reformer, but soon tired of Low and 
when he ran for re-election against 
George B. McClellan, son of the Civil 
War general, the latter was victorious. 

In the City Hall Moran had occupied 
a room with Charles S. Whitman, then 
assistant corporation counsel. After a 
time a vacancy occurred on the magis- 
trate’s bench. Both Moran and Whit- 
man were in a friendly campaign for 
the job. Moran was a Democrat; Whit- 
man a Republican. One day the Repub- 
lican county committee wrote a letter 
to the mayor demanding that Whitman 
get the job. That decided it. Moran 
learned that the committee was success- 
ful in its request when the mayor called 
him in and said: “Will you prepare the 
usual oath of office and have Whitman 
sworn in?” The latter eventually be- 
came Governor of the State. 

Following the defeat of Low, Moran 
went back to the practice of law. One 
day he met William BroSmith, general 
counsel of the Travelers. He said the 
company was looking for a lawyer in 
New York and offered the job to the 
young man. That was in 1905 and Moran 
went with the company’s principal New 
York office, then at 1 Madison Avenue, 
and began working for the Travelers. 

His first work was in negligence 
cases. He fitted into the picture quick- 
ly; and as the years went along he be- 
came a leader in the New York insur- 
ance bar. Always a man who loved 
companionship he also became a master 
in diplomacy and over a long period has 
built up friendships for the company as 
well as himself. He had the deepest 


. 


and believes that the latter had no 
superior as an insurance general counsel. 

At the present time the legal staff of 
the Travelers in Greater New York is 
composed of about 160. lawyers. Much 
of the work involves claims of judgment 
creditors against the insured. There is 
little litigation against the insurance 
companies themselves when one stops to 
consider the tremendous number of poli- 
cies written and the great army of the 
insured. 

Mr. Moran is a member of the ethics 
committee of the Association of the Bar 
of the City of New York. Mr. and Mrs. 
Moran have one daughter and four 
grandchildren Their daughter, Mrs. 
Rudolph J. Schaefer, is wife of the presi- 
dent of the Schaefer Brewing Co., 
srooklyn. 

* 4 * 


Eugene Walsh’s Daughter to Wed 


A number of insurance men will at- 
tend the wedding in Davenport on Mon- 
day of Kathryn E. Walsh, daughter of 
Eugene Walsh, insurance agent of that 
city and one of the best known insur- 
ance agents in the state. She is to 
marry Paul D. O’Brien, a New York 
insurance lawyer. Upon their return 
from their honeymoon in Mexico they 
will reside in Yonkers, N. Y. 

Miss Walsh is a sister of Mary Jane 
Walsh, now starring in the Broadway 
production, “Too Many Girls,” who will 
make the trip to Davenport and return 
by air. Tomorrow the wedding party 
will be given a dinner at the Hotel 
Blackhawk, Davenport, by Lee J. Dough- 
erty, vice-president Guaranty Life, and 
Mrs. Dougherty. 

* * * 


Roosevelt-Allen Letters 

George E. Allen resumes his post as 
a vice-president of Home Insurance Co. 
on April 15. He had been District of 
Columbia Commissioner for five years 
ending May, 1933, when he resigned to 
go with the Home. In June, 1939, Presi- 
dent Roosevelt asked Harold V. Smith, 
president of the Home, if he could bor- 
row Mr. Allen as he again wanted to 
make him Commissioner in order that 
Mr. Allen assist in plans involving re- 
organization of the government of the 
district. After his work of reorganiza- 
tion was completed Commissioner Allen 
resigned. Between him and the Presi- 
dent passed this correspondence : 

Dear Mr. President: It is with sincere 
reluctance that | again submit my resig- 
nation as one of the Commissioners of 


Vv 


Travelers School 





Page 17 


the District of Columbia, effective April 
15, 1940. 

You have been aware of my desire to 
return to the Home Insurance Co., and it 
is only this consideration which moves 
me to submit this resignation. 

I have greatly enjoyed working for you 
and for the people of the District of 
Columbia. Even after I leave public of 
fice, | shall always retain a keen interest 
in public affairs, and gladly assist when- 
ever my services might be considered of 
value. 

With deep appreciation of your confi 
dence and many kindnesses, I remain, 

Respectfully yours, 
George FE, Allen. 

Dear George: My feelings are not dif 
ferent than they were somewhat less 
than two years ago when the urge to 
return to private business prompted you 
to tender your resignation as a Com- 
missioner of the District of Columbia. 
Although I could understand your desire 
to return to private business, ] accepted 
your resignation with sincere regret. 

Afterwards a situation arose in which 
I needed your active cooperation in plans 
involving reorganization of the Govern 
ment of the District of Columbia and our 
mutual friend, Harold Smith, agreed—in 
banking parlance—to a “short term loan.” 

You have about completed the work | 
had in mind and it remains only for me 
again to assure you of my appreciation 
of what you have done and especially of 
the personal sacrifice you made in order 
to return to the service of the District 
Government, temporarily. 

As I have no alternative, I accept your 
resignation tendered under date of March 
nineteenth and effective April fifteenth 
next. 

With all good wishes, 

Very sincerely yours, 
Franklin D. Roosevelt 
* * + 


Property War Risks Office Permitted 
to Advertise 

The Property Owners’ War Risks 
Mutual Society has been granted interim 
permission by the British Board of 
Trade to recommence advertising and 
circularizing under the Restriction of 
Advertisement (War Risks Insurance) 
Act 1939. The society is associated with 
the Property Owners Protection Asso- 
ciation, founded in 1902, and its presi 
dent is Sir Robert Gower, M.P. Similar 


permission has been granted to the Inde- 
pendent Mutual War Damage Indemnity 
Trust. 
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Advisory Council of 
B.D.O. Meets April 22 


AT WICHITA 


EVENING SESSION 





Company Representatives and Agents 
Gather During Convention of 
the National Association 
The Business Development Office, 
which on April 1 celebrated its fourth 
anniversary as an analytical and educa- 
tional bureau for stock fire insurance 
company agents, will hold an advisory 
council meeting at the mid-year con- 
vention of the National Association of 
Insurance Agents at Wichita. Taking 
advantage of a time when most agent 
members of the council will be together, 
the Wichita meeting will afford an op- 
portunity for all past accomplishments 
and present operating schedule of B.D.O. 
activities to be reviewed, and to discuss 
and map out an active compaign for 


the future. 

Called by Milton W. Mays, acting 
director since the resignation February 
1 of Director Albert R. Menard, the 
meeting will be held Monday, April 22, 
at 6:30 p.m. in the Ingalls Room of the 
Allis Hotel. 


Membership of Council 

The advisory council of the B.D.O. is 
composed of a company committee, an 
agents’ committee from the National 
Association, and a member from the 
American Association of Insurance Gen- 
eral Agents. Although members of the 
company committee will not be able to 
attend, prominent representatives have 
been appointed. Appearing for Otho E. 
Lane, president of the Fire Association, 
will be A. F. Powrie, Western manager 
of the company. E. A. Henne, vice- 
president in charge of the America Fore 
companies in Chicago, will represent 
President B. M. Culver. Substituting 
for Cecil F. Shallcross, United States 
manager of the North British & Mercan- 
tile, will be Assistant U. S. Manager 
John L. Mylod. 

George C. Long, Jr., president of the 
Phoenix of Hartford, has sent word that 


he will name an associate to represent 
him at the meeting. The other member 
of the company committee is W. Ross 
McCain, president of the Aetna Fire, 
who has not yet indicated whether he 
will be able to attend. 


Members of the agents committee are 


Kenneth H. Blair, Greensburg, Pa.; 
W. Owen Wilson, Richmond, Va.; 
Eugene Battles, Los Angeles; W. 


and Allan 
Mr. Wilson 


Atlanta, 
All but 


Eugene Harrington, 
I. Wolff, Chicago. 


have announced that they will be at 
Wichita for the counsel session. 
In addition to Mr. Mays, who will 


conduct the meeting, Paul L. Haid, presi 
dent of the Insurance Executives .Asso- 
ciation, will also be present. An altern- 
ative for Bernard P. Carter of Rich- 
mond, who cannot attend, will probably 
be named by the General Agents Asso- 
ciation at its annual convention the pre- 
ceding week at Dallas. 

Women’s Entertainment Program 

The Insurance Women of Wichita are 
planning an entertaining program for 
their guests during the mid-year meet- 
ing. A large attendance of insurance 
women is expected. On Tuesday, April 
23, a luncheon and style show will be 
given in the Innes Tea Room. The lun- 
cheon will be complimentary to out-of- 


town guests. That evening the women 
will participate in the get-together din- 
ner of the convention. 

The next day there will be a luncheon 
for insurance women in the Aviation 
Room of the Hotel Allis. Open house 
will be held that afternoon in the 


Pioneer Room of the Hotel Lassen, fol- 
(Continued on Page 27) 











Lloyd’s, London, Says 
U.S. Trust Fund Is Safe 


BEYOND BRITISH GOV’T CONTROL 


Counsel Here Obtains Advice Following 
Whispering Campaign Conducted 
in This Country 


United States counsel for Lloyd’s, Lon- 
has been advised by E. R. Pulbrook, 
Lloyd's, that the 
created by the 
not be 


don, 
chairman of American 
trust fund underwriters 
last August the 
British Government even if it wished to 
The United States counsel, O. D. 
Duncan of Duncan & Mount, 27 William 
Street, New York, had advised the Lon- 
don office that a whispering campaign 
was under way in the United States to 
the effect that the British Government 
was insisting that Lloyd’s recall the 
American trust fund agreement under 
which about $40,000,000 was placed in 
the hands of an American trustee in New 
York. Mr. Duncan issued a statement 
in which he said: 

“These rumors have been persistently 
passed around, notwithstanding the fact 
that the trust agreement vests title ab- 
solutely in City Bank Farmers Trust Co. 
as trustee, and the trust agreement was 
approved by eminent American counsel 
representing the trustee, and was in the 
opinion of such counsel sufficient to pass 
title to the trustee and remove the trust 
completely from control of the British 
Government. 

“Tt will also be remembered that be- 
fore the trust was created Lloyd’s con- 
sulted and obtained approval of the Brit- 
ish Board of Trade, the British Treas- 
ury Department and the Bank of Eng- 
land, and the trust agreement was passed 
upon by eminent British counsel in whose 
opinion this agreement was ample to 
title to the American trustee.” 


could upset by 


do SO. 
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McCALLUM GENERAL ADJUSTER 
Advanced to That Post for Travelers 
Fire and Charter Oak; Has Been 
With Group Since 1926 

Kenneth L. McCallum, who has been 
assistant general adjuster of the Travel 
lire since its organization, has been 
appointed general adjuster of that com- 
pany and the Charter Oak Fire, effective 
\pril 9, succeeding the late Guy F. EI- 
liott. 

Mr. McCallum is a native of Brooklyn, 
where he resided most of his life until 
going to Hartford. A graduate of Co- 
lumbia College and Columbia Law School, 
he was admitted to the bar in New York 
State in 1920. In 1919 he had become 
an adjuster on the metropolitan staff of 
the Home in New York where he re- 
mained until September 1, 1925, at which 
time he resigned to accept an appoint- 
ment on the adjustment staff of Windle, 
Burlingame & Dargan, Inc., of New York 
City. He left to join the staff of the 
Travelers Fire on July 19, 1926. 


Donald L. Tullis Joins 
National Marine Ins. Corp. 


Donald L. Tullis has joined the Na- 
tional Marine Insurance Corp., which 
is now being organized by the National 
Surety Corp., as inland marine under- | 
writer. He is well known in the in 
land marine field and was formerly | 
associated with the Royal in New York 
City. The National Marine will have 
capital of $1,000,000 and surplus of the 
same amount, 


ers 





Risk Research Institute 
To Hear Thorn on War Risk 


Henry ©. Thorn, ocean marine under 
writer for the Insurance Co. of North 
America at the New York City office, 
will address the Risk Research Institute 


on the subject of war risk insurance at a 
luncheon meeting next Thursday, April 18, 
at the Hotel Astor in New York, 
MAKING SURVEY IN ST. PAUL 
The National Board of Fire Under 
writers has begun a survey of fire haz- 
ards and fire protection facilities in St. 
Paul. The work is under the oo 
of Carl A. Weers of Chicago. The last 
inspection of this kind was made in 1931. 
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STANDARD INSURANCE COMPANY 
OF NEW YORK 
Statement December 31, 1939 


* New York Insurance Denanwon Valuation Basis 
Securities carried at $247,400.43 > the above statement are deposited in 


“i939 Market Quotations for all bonds 
this Company's 
$6,770,807.96 and the Surplus would be $3,488,267.6 


A. J. Couch, mona 
“TWO STANDARDS” 


An unusual combination of financial 
Community of interests and practical cooperation with agents 


STANDARD SURETY & CASUALTY CO. 
OF NEW YORK 


Statement December 31, 1939 


Claims and Claim Expense Reserve _ 


* New York seein i aienanh liana Basis. 

1939 market quotations for all Bonds and 
Admitted Assets 
$6,173,309.86 a Surplus to $1,284,521.41. 


New York Offices: 80 John St. 


Insurance Exchange, Chicago 
A. J. Couch, Resident Vice-President 


v--esssee-eseee--»41,500,000.00 
id .... 1,521,897.31 
icescet 260,643.02 
. 3,421,222.87 
6,703,763.20 


total oy Assets would be 


S. C. Kline, Secy. 


strength. 


...$1,000,000.00 
. 2,138,944.11 
1,446,212.15 
. 303,632.19 
- 1,164,629.38 
6,053,417.83 


would be increased to 


Chas. E. Heath, 


Fred J. Theen, 
Secretary 


Asst. Secretary 
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C. A. Loughlin Elected 
Vice-President of Home 


IS ALSO GENERAL COUNSEL 


Developed High Remtetinn in North- 
west Before Coming to Home In- 


demnity in N. Y. in 1930 
Charles A. Lanai. who has been 
general counsel of Home of New York 


companies for several years, was elected 
a vice-president of the Home this week 


and last week became a vice-president 
of the Home Indemnity. Coming from 
the West in 1930 to join the Home 


organization he has built up a reputation 


as one of the best legal minds in the 





Ella Barnett 
LOUGHLIN 


CHARLES A. 


business. In the Northwest, as a prac- 
ticing lawyer, he had become favorably 
known to the insurance business 

Mr. Loughlin was born in’ Grand 
Forks, N. Dak., in 1897. He attended 
the University of North Dakota, being 
active in athletics. 

In May, 1917, immediately after the 
United States entered the World War, 
he joined the First Officers’ Training 
Camp at Fort Snelling, Minn. In a few 
months as a second lieutenant he was 
sent to France and = served with the 
Second Gordon Highlanders of the Third 
British Army as an observer. In Decem 
ber, 1917, he was transferred to the 
First Division of the A. E. F. in Col. 
Theodore Roosevelt, Jr.’s, battalion. He 
was constantly at the front from that 
time on and severely wounded twice, 
which necessitated his remaining in the 
hospital for a considerable time after his 
return to this country, being mustered 
out of the Army at Fort Sheridan in 
July, 1920. 

Mr. Loughlin entered the law 
of the University of Minnesota and re- 
ceived his degree in June, 1923. Follow- 
ing graduation as an honor student he 
joined the law firm of Brown & Gues- 
mer, Minneapolis, which specialized in 
several kinds of law, including insurance. 
Later he was taken into partnership, the 
firm becoming Guesmer, Carson, Brown 
& Loughlin. He remained in Minne- 
apolis until 1930, in which year he came 
to New York to become general counsel 
for the Home Indemnity. For several 
years this work took him to all sections 


school 


of the country and brought him into 
contact with many Insurance Depart- 
ments and insurance lawyers. For sev- 


eral years he was a member of the legal 
committee of the National Bureau of 
Casualty & Surety Underwriters. In 1933 
and 1934 he was assigned special prob- 
lems concerning the Home and <— 
fire companies, this volume of work 
creasing until he w was appointed ae 
counsel in 1936. He is a member of the 
American Bar Association. 
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(Continued from Page 3) 
lower Broadway, most of his business 
career having been in insurance. 
Congressman William B. Barry of the 
Second District of New York, who is a 
member of the Committee on Banking 


Well Known New Yorker 





HAMILTON FISH, JR. 


and Currency, is president of the firm of 
Barry & Barry, Inc., of 163-18 Jamaica 
Avenue, Jamaica, N. Y., which does an 
insurance and real estate business. The 
insurance end is handled largely by his 
brother, John F. Barry. 

After leaving New York University 
Law School Mr. Barry became a member 
of the district attorney’s staff in Queens 
County, then special United States At- 
torney in 1934-35. He was elected to 
the Seventy-fourth Congress at a spe- 
cial election held on November 5, 1935, 
and then reelected for other terms. 


Baltimore Congressmen 


saltimore has two Congressmen who 
are insurance men. They are Ambrose 
Jerome Kennedy and Thomas D’Alesan- 
dro, Jr. Mr. D’Alesandro attended Cal- 
vert College after which he went into 
the insurance business. He was elected 
to State House of Delegates in 1926, 
serving until 1933. At that time he was 
made General Deputy Collector of In- 
ternal Revenue. A year later he was 
made a member of the city council. He 
was elected to the Seventy-sixth Con- 
gress in 1938. 

_Ambrose Jerome Kennedy went to 
Calvert College and Polytechnic Insti- 
tute; then entered the insurance busi- 
ness. He became a member of the Bal- 
timore City Council; then was elected 
to the State Senate. In 1928 he was 
appointed parole commissioner of Mary- 
land, serving until his election to Con- 
gress in 1932, and has since been re- 
elected. 

Mr. Kennedy is vice-president of Poor, 
sowen, Bartlett & Kennedy, Inc., Balti- 
more, who are general agents for Lon- 
don Assurance, London Underwriters, 
Ins Co. of State of Pa., American Und., 
N. Y. Und., Rhode Island, R. I. Und., 
Royal Indemnity, U. S. Casualty, U. S. 
I’. & G., Pacific Mutual Life (accident 
division), Also, they represent Alliance, 
\merican Und., Continental, Granite 
State, Halifax, Northern Und., Richmond, 
Starr, Union of France, Universal, Amer- 
‘can Bonding, and in marine the Conti- 
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nental, Fidelity-Phenix, Fireman’s Fund, 
Northern of England, Security. 


Two From Mimnesota 


Congressman Melvin J. Maas of the 
Fourth District, Minnesota, is one of the 
owners of the Dwyer-Maas Co., St. Paul, 
Minn., an insurance general agency 
which represents the Fireman’s Fund, 
Providence Washington, Glens Falls and 
British American for fire; Hartford Ac- 
cident & Indemnity, Hartford Steam 
Boiler and Anchor of St. Paul for cas- 
ualty, and its life company is the Sun 
of Montreal. The Dwyer-Maas Co. was 
formed in 1923 and incorporated in 1926. 
Incorporators were D. E. Dwyer, Jr., 


Maas until his election to Congress in the 
Fall of 1926. The premium income has 
increased consistently from year to year, 
the business being chiefly casualty and 
bonds. In 1934 a real estate department 
was added. 

Mr. Maas was educated in St. Paul 
public schools, St. Thomas College and 
University of Minnesota. After leaving 
the University his entrance in the in- 
surance business was in the surety end. 

John Grant Alexander, of Minneapolis, 
has been engaged in the insurance busi- 
ness almost continuously since his grad- 
uation from Cornell in 1916, and is also 
engaged in real estate management. His 
first experience in insurance was in 


From the Twin Cities of Minnesota 





MELVIN J. MAAS 


who has had considerable insurance ex- 
perience in St. Paul and is president of 
the agency; Melvin J. Maas, vice-presi- 
dent, former Northwestern supervisor of 
the National Surety Co., and T. E. Maas, 
treasurer, a St. Paul business man. The 
business was actively managed by Melvin 


Blackstone Studios, Inc. 
JOHN GRANT ALEXANDER 


Lynd, Minn., where his uncle Alfred E. 
Alexander, has had an agency for more 
than half a century. At the present 
time his office handles Globe & Republic 
and Eureka-Security for fire. In life 
insurance his o‘fce represents the Mass- 


(Continued on Page 20) 


Representing Ohio and Nebraska 





GEORGE H. BENDER 


HARRY B. COFFEE 

















PERSONALITY 


EL nnpenties are not all alike, 
and experienced agents know 
how helpful it is to represent a 
company of marked personality 


and memorable characteristics. 


The Man from THE SUN has 
a distinctive story to tell his 
clients and many are proud of 
being insured in the oldest in- 
surance company in the world 
with a policy and service that 


are unique. 
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OFFICE 


LIMITED 


PATRIOTIC INSURANCE CO. OF AMERICA 
SUN UNDERWRITERS INS. CO. OF N. Y. 


SUN INDEMNITY CO. OF N. Y. 


NEW YORK: 55 Fifth Avenue 
Chicago: 309 W. Jackson Boulevard 
San Francisco: Swett & Crawford, Gen’) Agts. 
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achusetts Mutual, and in liability insur 
ance, the Globe & Republic, Phoenix 
Indemnity and lowa Mutual 

Mr. Alexander served in the World 
War and was a member of the Minne- 
sota National Guard for ten years. He 
is the first Republican ever to be elected 
from his district, which has a _ large 
Farm-Labor vote. 

Bender, McArdle and Kelly 

Congressman George H. Bender is 
president of the George H. Bender Co., 
which handles general insurance in 
Cleveland, O. The George H. Bender 
Co. was established in 1936 and recently 
moved to new and larger quarters in 
the Williamson Building. Companies 


Baltimore General Agent 





Harris & Ewing 
AMBROSE J. KENNEDY 
represented are the New Amsterdam 


Casualty, Fidelity & Casualty, Ohio Cas- 
ualty, Standard Surety & Casualty, New- 
ark Fire, Northern of New York, Gen- 


eral of Seattle, First National and St. 
Louis Fire & Marine. 

Mr. Bender was educated in public 
schools and West Commerce High 


School, Cleveland. He was State Senator 
from 1920 to 1930 and was also an 
editor and publisher as well as an in- 
surance man. 

Congressman Joseph A. McArdle of 
Pittsburgh, was born in Muncie, Ind., 
and moved to Pittsburgh upon the 
election of his father to the City Council 
there. His father was president of the 
Amalgamated Association of Iron, Steel 
& Tin Workers. Upon leaving school 
Joe McArdle went into the insurance 
business. In 1936 he was elected a mem- 
ber of the Pennsylvania legislature. He 


was elected to the Seventy-sixth Con- 
gress. 

Congressman Edward A. Kelly of 
Chicago is president of the insurance 


and real estate firm of E. A. Kelly Co., 
which he formed after the World War. 
After leaving college he played pro- 
fessional baseball and was employed by 
the Illinois Steel Co. as an accountant. 
During the World War he served with 
the A.E.F. in France. He entered public 
life when 23 year old. He became a 
Congressman November 4, 1930, and has 
re-elected each term since. 
Coffee and King 
Congressman Harry Buffington Coffee 
of Chadron, Neb., is a graduate of the 
University of Nebraska. For twenty-five 


been 


years he has been president of the 
Coffee Cattle Co., Inc., with extensive 
holdings in northwest Nebraska. He 
owns and operates several farms. He 


built up a successful real estate and in- 
surance 


the World 


Chadron. 
served as 


business in 


War he 


During 
second 


lieutenant in the air service. He _ has 
served several terms in Congress. 
Samuel Wilder King of Honolulu, who 
is a delegate to Congress, is engaged in 
the insurance and real estate business 
in Honolulu. He is a graduate of An- 
napolis, served in the Navy until 1924 
when he resigned to enter business. He 
has been on various civic and govern- 
mental commissions and_ boards. 
Congressman James Churchill Oliver 
of South Portland, Me., was in the gen- 
eral insurance business in Portland for 
some time. 
Several members of Congress are di- 
rectors of insurance companies. 
ONTARIO FIRE LOSSES RISE 
Despite the fact that Dominion of Can- 
ada Fire losses to date this year are sub- 
stantially below those of a year ago, 
Ontario’s fire loss for the first quarter 
of 1940 increased nearly $400,000 over 
the same period of a year ago. The loss 
was $2,530,002 as compared with $2,140,- 
324, according to the quarterly report 
of Provincial Fire Marshal W. J. Scott. 
The number of fires decreased from 4,342 
to 4,025. Two of the largest fires in 
the first three months of the year oc- 
curred in Toronto when the loss in each 
case was over $50,000. Timmins had the 
costliest fire when the damage amounted 
to $221,533. 


AGENCY’S 50TH ANNIVERSARY 

Taylor & Sons have represented the 
Insurance Co. of North America in 
Kingsley, Kan., for fifty years and have 
just celebrated their fiftieth anniversary 
in the insurance business. The founder 
of the business and his family arrived 
in Kingsley sixty-two years ago, and 
twelve years later established an insur- 
ance and real estate business which has 
had a fine record ever since. 


CHESTNUT AT THIRTEENTH STREET 


PHILADELPHIA 
400 ROOMS ¢« 400 BATHS 
Four air-conditioned restaurants 














Usual Completeness In 
N. F. P. A. Program 


Fire Marshals, Volunteers’ Forum, Fire 
Waste and Marine Activities Fea- 
ture Several Sessions 


The National Fire Protection Associa- 
tion will hold its forty-fourth annual 
meeting in Atlantic City May 7-11, dur- 
ing which time the usual numerous sec- 
tional conferences will be conducted and 
reports of the many technical commit- 
tees will be presented. The fire mar- 
shals’ section will lead the program 
Tuesday morning, May 7, with the ad- 
dress of the chairman, W. J. Scott, 
Toronto. The following reports will be 
received: Percy Bugbee, executive sec- 
retary; Gordon Shearer, chairman com- 
mittee on pyromania; Sylvan Harris, So- 
ciety of Motion Picture Engineers, will 
speak on “Protection of Motion Picture 
Theatres,” and George Mansfield, chief 
inspector, Massachusetts Department of 
Public Safety, on “Fire Department In- 
ventory—State-wide.” 

Tuesday afternoon the fire 
will hold round table discussions 


marshals 
with 
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the following subjects and leaders: “Fu- 
ture Trends in Fire Marshal Work,” 
red Watkins, West Virginia; “Respon- 
sibility of Fire Marshal to Inspect,” S. 
S. Wright, Nova Scotia; “Protection of 
Public Buildings,” Sherwood Brockwell, 
North Carolina; “Removal of Hazardous 
Buildings,” John B. Gontrum, Maryland; 
“Aid to Municipal Fire Departments,” 
Deputy Fire Commissioner F. X. Ahern, 
Quebec. 
City Fire Marshals 

May 8 the city fire marshals will 
meet, with Otto Lindemeyer, Detroit, 
chairman. Louis G. Schraffenberger, 
Cincinnati, will speak on “Fire Preven- 


tion Education.” A forum on_ inspec- 
tion procedure will be led by Frank 
Gallaher, Rochester; Scotty Sember, 
Jacksonville; Paul Heinz, New Haven, 


and Jake Weill, Knoxville. 

Arson investigation and control will 
be considered by the fire marshals Wed- 
nesday afternoon. <A. Bruce Bielaski, 
arson bureau head, National Board of 
Fire Underwriters, will speak on “Cur- 
rent Developments”; E. A. Tamm, as- 
sistant director, Federal Bureau of In- 
vestigation, on its work, and Capt. Rus- 
sell Snook, New Jersey State Police, 
on “Apprehension of Arsonists.” 


Marine Section Features 

The fire protection and insurance sec- 
tion, Association of American Railroads, 
will meet Wednesday morning. The ma- 
rine section will hold its annual meeting 
Wednesday afternoon. S. D. McComb, 
chairman, will make the opening ad- 
dress. Capt. Roger Williams, vice-presi- 
dent, Newport News Shipbuildmg & Dry 
Dock Co., will speak on “S. S. America 
and Modern Fire Safety Feature”; Al- 
bert B. Carlson, deputy chief marine 
division New York Fire Department, on 
“History and Progress of Marine Fire 
Fighting in the Port of New York,” and 
Robert H. Sweeny, surveyor, Atlantic 
Mutual Insurance Co., on “Development 
of Fire Safety on Motorcraft.” Reports 
will be made by the committee on boat 
basins and municipal marine and on 
motorcraft. 

The first general session of N. F. P. A. 
will be held Wednesday evening. Fea- 
tures include the reports of S. D. Mc- 
Comb, president; Albert T. Bell, Atlantic 
City, chairman of the board, and other 
officers. 

Volunteer Firemen’s Forum 

Thursday morning there will be a vol- 
unteer firemen’s forum with David J. 
Price, Washington, chairman. Horatio 
3ond, managing editor, Volunteer Fire- 
men, will speak on “The National Im- 
portance of Volunteer Fire Depart- 
ments”; George L. Townsend, Penn- 
sylvania State Department of Public In- 
spection, on “How Firemen’s Training 
Work Can Be Organized”; Sherwood 


Brockwell, fire marshal North Caro- 
lina, on “The North Carolina State 


Volunteer Fire Department.” 
Thursday’s general session will include 
a publications report by Robert S. Moul- 
ton and a number of committee reports. 
Fire Waste Forum 


A fire waste forum will be held Thurs- 
day afternoon with George W. Elliott 
presiding. The following addresses are 
scheduled: “Outline of the Home Fire 
Problem,” Mr. Bugbee; “The Woman's 
Part in Fire Prevention,” Mrs. Carl W. 
Wheelock, Baltimore; “A Nation-wide 

(Continued on Page 27) 
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Feller on N. Y. Y. Expense Bill 


(Continued from Page 1) 


resultant heavy costs to New York com- 
panies and the New York policyholders, 
the proponents of the bill had it amended 
to its present form. Certainly, as a mat- 
ter of fairness, the imposition of the 
charges on domestic companies alone is 
unsound. The Insurance Department 
funetions as much for the benefit of 
foreign companies admitted here as do- 
mestic companies. The most recent 
figures indicate that of the 832 insurers 
actively transacting business in New 
ork, 397 are domestic, 353 are incor- 
porated under the laws of other states, 
and eighty-two are alien companies. It 
is also believed that domestic companies 
write only about one-half of the insur- 
ance business of the state. 

We point this out not as an argument 
in favor of the bill in its earlier form, 
but rather as an indication of the in- 
herent unsoundness of the bill regardless 
of which company is affected 
thereby. 


a 


class of 


Why Is Further Levy on Insurance 
Companies Necessary 

standpoint of state govern- 

the bill is entirely 


From the 
ment as a business, 
unjustifiable. According to the latest 
report of the Superintendent of Insur- 
ance, the excess of Department receipts 
(including certain taxes collected) over 
expenses for the fiscal year ended June 
30, 1939, was $1,739,663. It is estimated 
that the bill would bring in from $170,000 
to $180,000, which indicates conclusively 
that all indirect costs of the Insurance 
Department (assuming they should be 
included) could readily be absorbed as a 
bookkeeping matter and still there would 
be no departmental deficit. The bill in 
ignoring the $1,833,717.75 collected by the 
Insurance Department as taxes, thereby 
creating an imaginary deficit, presents 
just another example of budgetary 
legerdemain. Furthermore, the figures 
in the Superintendent’s report include as 
receipts only taxes collected by his De- 
partment. Premium taxes on domestic 
companies are collected in the main by 
the State Tax Commission and part of 
the premium tax on foreign and alien 
companies is likewise collected by_ the 
Commission, pursuant to the Tax Law. 
It is estimated that these total approxi- 
mately $14,000,000 per annum. Why with 
a true surplus of over $15,000,000 it is 
necessary to add a further levy of $170,- 
000 to $180,000 is, frankly, incomprehen- 
sible. It also establishes a precedent 
that profitable state activities should be 
the first to bear additional burdens. 


Another Dangerous Precedent 

The bill establishes still another dan- 
gerous precedent. Under the Insurance 
and Tax Laws, taxes are paid on pre- 
miums written on property or risks 
located or resident within this State. 
The bill’s yardstick is “premiums col- 
lected in this State.” Does this mean 
to include premiums collected here al- 
though properly allocated and reported 
as taxable premiums to another State? 
(Cf. Section 550 (2) of the Insurance 
Law and 187 (5) of the Tax Law.) If 
it does, and if this precedent spreads, 
double taxation may develop into some- 
thing more than mere concern about 
what will happen to the estate of an in- 
dividual who lives and has property in 
several states. 

It seems strange that the proponents 
of the bill did not take the trouble to 
look into the pages of history, always 
a helpful occupation. Section 8 of the 
Insurance Law prior to 1909 provided: 


If the expenses of the insurance de- 
partment including salary, clerk hire 
and other expenses and such additional 
sum as may be certified to the comp- 
troller by the attorney-general as a 
reasonable compensation for services 
and expenses of deputies and clerks 
in his office in proceedings or litiga- 
tion for or on account of insurance 
corporations or in which such cor- 
porations were parties, shall exceed the 
amount of fees collected under this 


| Dept. Feels Bill Is 
Still Bad in Principle 


It is understood that the New York 
Insurance Department feels the ex- 
pense bill is still bad in principle 
even though it has been amended 
to apply only to domestic insurance 
companies. The measure was not 
sponsored by nor is it supported by 
the Department or by Superintendent 


Louis H. Pink. Mr. Pink is said 
to feel that the bill was made less 
dangerous through passage of the 


in no case can it be 
principle. 


amendment but 
regarded as acceptable in 








chapter and paid into the state treas- 
ury the excess of such expenses shall 
be annually assessed by the Super- 
intendent pro rata upon all the insur 
ance corporations of this state so doing 
business therein; and the superinten- 
dent shall collect such assessments and 
pay them into the state treasury. 


Repeatedly, Superintendents of Insur- 
ance pointed out that this system was 
unfair and unsound. When William H. 
Hotchkiss was Superintendent of Insur- 
ance, this state, and Charles Evans 
Hughes, Governor, Section 8 was repealed 
by Chapter 301 of the Laws of 1909. 
After thirty years, despite its demon- 
strated unworkability, the system has 
been brought back from its grave. 

N. Y. Board of Trade Resolutions 

Small wonder that the New York 
Board of Trade, which takes such a 
lively interest in insurance matters re 
cently passed the following re solutions : 

“Resolved, That the New York Board 
of Trade is opposed to the plan of tax- 
ation of domestic insurance companies 
provided for in Assembly bill Int. No. 
2063 (Reprint 2896) for the reason that 
such a law will establish a new and 
dangerous plan of taxation of insurance 
companies, which will inevitably lead 
to abuse; 

“That it is unsound for insurance 
comnanies to be made responsible for the 
expenses of a department of the State 
Government over which expenses they 
will have absolutely no control, and that 
such a law will logically encourage an 
increased personnel and higher salaries; 

“That it is unsound and dis- 
criminatory that domestic insurance 
companies, which write only about 50% 
of the insurance business of this State, 
should be made responsible for the ex- 
pense of department supervision of in- 
surance companies of other States. and 
countries that are transacting business 
in this State. 

“That it is even more unsound and 
unfair to provide in the law that do- 
mestic insurance companies shall reim- 
burse the State for the amount of its 
contributions to the pension or retire- 
ment fund on account of Insurance 
Department employes, and for work- 
men’s compensation premiums paid by 
the State on their account; or for rentals 
for space occupied by the department 
in State-owned or State-leased build- 
ings; or an amount to be computed by 
the Attorney-General as reasonable com- 
pensation for his services; which are 
not expenses of maintaining the Insur- 
ance Department, but are expenses which 
the State itself should assume as a part 
of its governmental functions. 

“That the very large amount which 
insurance companies pay to the State 
for the privilege of transacting business, 
approximately only 5% of which is neces- 
sary for the maintenance of the Tnsur- 
ance Department, is all that insurance 
companies should be required to pay 
for such privilege; 

“That for the above reasons the Gov- 
ernor be requested to disapprove of the 
above entitled bill.” 

It is hoped other groups, 
and individuals interested in 
will express their views to 


also 


companies 
insurance 
Governor 
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Lehman; and the bill should not be 
permitted to become a law by default. 
Attitude of Companies Toward 
State Supervision 

It is elementary that State superyi- 
sion of insurance has done and does 
more than protect the insurance buying 
public. By this time it is recognized by 
all that the tremendous growth and ex- 
tension of insurance of every type could 
never have been déveloped without 
State supervision. Accordingly, it js 
manifest that insurance should pay a 
fair and reasonable portion of the cost 
of. conducting the activities of State 
Government in general, and its Insur- 
ance Department in particular. By the 
same token, the insurance industry 
should not hesitate, courageously and 
vigorously, to oppose any effort to foist 
upon it an unfair and reasonable tax 
or other burden. 


BERTIAUX APPOINTED SEC’y 


Advanced by Menever and Fulton; Com- 
ing to New York From Chicago On 
or About June 1 

I'red C. Bertiaux, assistant secretary of 
the Hanover and Fulton Fire Insurance 
Companies in the Western department, 
will, on or about June 1, be transferred 
to New York as secretary of the group 
in the home office. He will primarily 
be: in charge of promotion of business 
and general development along agency 
lines in the interest of both companies, 

Mr. Bertiaux is well qualified for his 
new duties. He was appointed inspector 
of the Illinois Inspection Bureau in 1917, 
In 1919 he joined the Fireman's Fund as 
special agent for northern Illinois, Sey 


eral years later he was appointed state 
agent of Illinois for the Westchester 
Fire. In 1923 Mr. Bertiaux was appoint 
ed state agent of the Hanover Fire in 


Illinois, subsequently advancing to execu- 
tive state agent in the Western depart 
ment; and finally, in June, 1938, was ap- 
pointed assistant secretary of the group 
in the Western department. 


E. C. Smith Retiring From 
New England Rating Ass’n 


Eugene C. Smith, assistant 
of the New England Fire Insurance Rat- 
ing Association, is retiring on July | 
after thirty- three years of continuous 
service to fire insurance rating bodies 
He joined the New England Insurance 
pa eee in 1917, coming from the West, 
and was in charge of introduction of the 
analytic system for determining the rela- 
tive fire hazard. 

Mr. Smith was manager of the sched- 
ule rating department and in November, 
1931, was appointed assistant secretary 
of the exchange. When the rating ac- 
tivities of the exchange were assumed 
by the New England Fire Insurance 
Rating Association in April, 1938, he was 
appointed assistant manager of the new 
association. 

Mr. Smith has been considered an out- 
standing schedule rating expert and was 
responsible not only for the adaptation 
of the analytic schedule to conditions 
in New England but for the formulation 
of many other schedules now used by 
the association. 


manager 


Special Representative of 
IBM Insurance Department 


Claude H. Mahan has been made 
special Representative in the insurance 
department of International Business 
Machines Corporation, stationed at the 
world headquarters building of the com- 
pany in New York City. He will special- 
ize in fire and casualty accounts. 

Mr. Mahan joined the IBM in 1918. 
He entered the sales field in 1933, and 
has five times since then earned mein- 
bership in the company’s Hundred Per- 
cent Club of sales leaders and executives. 
His sales record won him the presidency 
of the 1939 club, and he has once before 
been an officer and once a director of 
the club. 
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FIRE MARINE: han SURETY Oo 


N S U R AWN C ECE 


FINANCIAL STATEMENTS DECEMBER 31, 1939 
AS FILED WITH THE NEW YORK STATE INSURANCE DEPARTMENT 


Total Admitted Liabilities 
Companies Capital Assets (except Capital) 


Firemen's Insurance Company of Newark, N. J. $9,397,690. $33,926,081. $16,499,007. 
Organized 1855 


The Girard Fire & Marine Insurance Company 
Organized 1853 


National-Ben Franklin Fire Insurance Company 1,000,000. 4,260,884. 
Organized 1866 
The Concordia Fire Insurance Co. of Milwaukee 1,000,000. 4,615,377. 1,881,987. 


Organized 1870 
Milwaukee Mechanics’ Insurance Company 2,000,000. 11,581,487. 5,119,865. 


Organized 1852 
Royal Plate Glass and General Ins. Co. of Canada =: 100,000. 294,959. 
Organized 1906 


The Metropolitan Casualty Insurance Co. of N. Y. 1,500,000. 10,911,967. 


Organized 1874 


1,000,000. 4,982,637. 2,414,522. 
1,891,143. 


50. 


8,148,771. 


Commercial Casualty Insurance Company 
Organized 1909 


Pittsburgh Underwriters - Keystone Underwriters 





HOME OFFICE 


PACIFIC DEPARTMENT Newark, New Jersey 
vTAL STo 


San Francisco, Calif. os c, 
9 srotection oy 
Q 


SOUTHWESTERN DEPARTMENT Pr rar rats 
Dallas, Texas 
CANADIAN DEPARTMENTS 
Toronto, Ontario « Vancouver, B. C. 


1,000,000. 10,230,146. 7,653,475. 





Surplus to 
Policyholders 


$17,427,074. 


2,568,115. 
2,369,741. 
2,733,390. 
6,461,622. 

294,909. 
2,763,196. 


2,576,671. 


WESTERN DEPARTMENT 
Chicago, Illinois 


FOREIGN DEPARTMENT 
New York, New York 








AGE - EXPERIENCE 


SECURITY 


PERFORMANCE 







































Glasser Buffalo Board President; 
National Meeting Committee Heads 


Stengel. 
Frank W. Fiske, 


Charles J. Goettehman, Herman kK. Heuss- 


August C. Glasser was clected 
dent of the Buffalo (N. Y.) Association 
of Fire Underwriters at the annual meet 
ing last week. He is vice-president of 
Deuel Lapey & Co., Inc. Other officers 
and committee members are as follows 


presi 


vice-president, Charles M. [-pes, vice 
president Armstrong Roth Cady Co.; 
secretary, Frederic I: W heeler, vice 


president Tiernon & Co.; treasurer, Nor 


man Kk. Butler, vice-president MeVher 
son-Carter Co. 
The new executive committee is com 


Engelking, Charles F 
Joyce, Robert H. Mason, who is general 
chairman for the National Association 
convention in September; Ward H. Me 
Pherson, John C. Olson, |. W. Rose and 


posed ot Fred 


John L. Tiernon, Ir 

Public relations committec James 
Ellsworth Buck, Albert Dodge, Norman 
Duffield, C. Edwar Schabacker, Charles 
H. Wilson and Franklyn P. Wooster 

Finance committee—Norman Kk. but 
ler, Robert H. Mason and John L. Tier 
non, Ir 

Membership committe¢ lohn W 
Baird, Emil T. Clauss, Albert Dodge, 


COURSE OPENS APRIL 16 


Preparation for New York Examinations; 
Pohs, Buckley, Typermass to Be 
Instructors 


Another thorough coaching course for 


those qualified to take the agents’ or 
brokers’ New York Insurance Depart 
ment examinations in June will be given 
under direction of Herbert J. Pohs, brok 


er, located in the Empire State Building, 
New York. The course is sponsored by 
Marquand School, Central Branch Y. M 
C. A. Brooklyn, and will begin April 
16. Mr. Pols is the instructor in charge 
Associated with him are Thomas W 
Buckley and Carl Typermass. Mr. Polis 
will handle all the casualty subjects, Mr 
Buckley fire and allied lines and Mz: 
Typermass the law and ethics 


Agents to Survey School 
Protection in Trenton, N. J. 
that a 


Recommendation survey le 


made of the fire insurance on public 
school buildings of Trenton, N. J., was 
accepted by the Board of Education at 


its April meeting. The proposal of the 


board’s building and grounds commit 
tee, headed by I. Herbert Levy, calls 
for the survey to be conducted by three 
firms, W. M. Dickinson, Walter F. Smith 


& Co. and the W. S. Borden Co 

The work will be done without cost 
to the city, and Levy said, representa 
tives of the three companies agreed to 


do the job without any agreement on 
the part of the board to allot any insur 
ance beyond an equitable share with 
other firms in Trenton. Approximately 
$10,000 is spent annually on insurance: 
against fire in the city’s but, 
the board decided, the figure probably 
can be reduced by having a master policy 
drawn covering all of the buildings on a 
three-year or five-year basis 


schools, 


Joseph J. Ruh and Harvey J. 


Deviation communittes 


Edward P. 
Edwin 


Bumphrey, 
Olson and G. 


ler, Pierce I 
Liebel, John C 
Spitzmiller. 

The association's board passed a reso 
lution to take immediate action in urging 
Governor Herbert Lehman of New York 


State to sign a bill prohibiting the sale 
and distribution of fireworks in New 
York State. The bill, now before the 


governor, would greatly reduce accidents 
among minors, it was pointed out. 
Edward C. Roth, the only living Buf 
falonian who has served as president of 
the National Association, is honorary 
chairman of the convention committee. 


Other convention committee chairmen 
ire Albert Dodge, entertainment; Nor 
man kK. Butler, finance; John C. Olson, 


hotel; Roy R. Brockett, information; Mr 
(rlasser, invitations; Frank W.. Fiske, 
printing; Ward H. McPherson, program; 
Mr. Wilson, publicity; John L. Tiernon, 
Ir., reception; J. W. Rose, registration; 
Charles F. Joyce, transportation, and 


Mrs J. W. Rose, ladies’ 


committee 


Earls Hits Compromises 


For Sake of Expediency 


Earnest plea for an end to compro 
mises in the name of expediency in the 
capital stock insurance business was 
made by William A. Earls, Cincinnati, 
president of the Ohio Association of 
Insurance Agents, in his address before 


the Insurance Board of Summit County 
at Akron, Ohio, April 8. 
Citing the reduction in liability rates 


on trucks as the latest example of such 
compromise, Mr. Earls said that its 
effect would be to reduce agency income, 
that it would not induce any appreciable 
number of uninsured cars to become in- 
sured and would only produce discredit 
able competition among agencies. The 
ultimate effect, he said, would be to 
alienate present assureds when the day 
of reckoning and the rate must 
be restored. 


comes 


TO ADDRESS N. J. RURAL FORUM 

Bernard. Hamilton, assistant manager 
of the Compensation Rating & Inspec- 
tion Bureau of New Jersey, will address 
the rural agents’ forum of the New Jer- 
Association of Underwriters at the 
Clinton House, Clinton, on Thursday eve- 
ning, April 18. His topic will be “Com- 
pensation Problems of the Rural Agent.” 
The meeting will open with a dinner at 
6 nt) o'clock 


sey 
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Union County Agents 
Discuss Pledge Action 


HOLMES AND O’GORMAN SPEAK 


Leaders in N. J. Agency Ass'n Affairs 
Give Highspots of Mid-Year 
Meeting; Rothberg Presides 


Union County, N. J., agents were given 
details of the new agency company 
relationship program being instituted in 
New Jersey at their meeting last Thurs 
day at Suburban Club, Elizabeth. H. 
Donald Holmes of Summit, past presi 
dent of the state association, was on 
hand to give a closeup view of the 
momentous action taken at the recent 
inid-year meeting, and to outline the 
proposed change in the constitution and 
by-laws of the state association under 
which agent members will agree to rep 
resent only capital stock fire insurance 
companies. Mr. Holmes, who spoke at 
the business meeting, said signed pledges 
were being received from the companies. 

William T. Ashby of Newark, accident 
prevention chairman of the state associa 
tion, was another speaker, his topic 
being the safe walker club movement. 
\ membership of 100,000 and over is 
assured throughout the state. Mr. 
Ashby is the guiding spirit behind the 
program which was first announced at 
the mid-year convention. Harry Roth 
berg of Plainfield, president of the Union 
County association, presided. 

At the dinner that evening guest 
speaker was William D. O'Gorman, vice- 
president of O'Gorman & Young, Ine., 
Newark, who heads the National Asso- 
ciation of Casualty & Surety Agents. 
Mr. O'Gorman gave the Union agents 
the benefit of the chief points covered 
in his banquet address before the mid- 
vear meeting. He again emphasized 
that the time has arrived when “we 
iaust cull out the wheat from the chaff 

when each company must decide for 
itself whether it is to be. strictly an 
ageney-minded company or become 
strictly an over-the-counter company.” 

Similarly, Mr. O'Gorman felt that 
agent must make up his mind to be 
strictly a capital avent in’ the 
truest and best sense of that term, or 
else be regarded as a broker of this, 
that or the other variety. The speaker 
sees the stock company agent dealing 
only with the agency-minded stock com 
pany and the mutual-minded producer 
dealing only with the mutual company. 
Producers working on the over-the- 
counter basis will be dealing only with 
companies which have chosen the non- 
agency or branch office production and 
over-the-counter method of business. 


stock 


More than 100 agents and company 
men attended the Elizabeth gathering 
and felt greatly stimulated in so doing 


New Jersey Ass’n Receiving 


Signed Pledges From Cos. 


Generally early acceptance of the sev- 
en-point pledge adopted by the New 
Jersey Association of Underwriters for 
submission to fire companies licensed in 
the state, which would commit signatory 
companies to abide by practices in agen- 
cy appointments which the association 
feels will eliminate unqualified and part- 
time producers, is seen by association 
officials as an encouraging sign that the 
pledge may become operative in a short- 
er time than was expected, 

Since the pledge was mailed officially 
to companiés on March 30, a surprising 











THE PILOT REINSURANCE COMPANY 
OF NEW YORK 


CAPITAL and SURPLUS $2,500,000 


Reinsurance: Fire, Marine & Allied Lines 
Carl Schreiner, President 


70 Pine Street, New York City 








April 12, 1949 


j “{ Whea a local agent starts } 
J to operate on some new, un- f 
q usual, and basic plan that lifts f 
his business above the diffi-} 
culties that surround it, that’s { 
when success starts. Such a} 
} plan is described in our free } 
book “PLannep Procress.” { 
1 Send for it, without obligation. } 


BOSTON. | 
INSURANCE COMPANY ? 
OLD COLONY | 
INSURANCE COMPANY { 
87 Kilby St., Boston, Massachusetts 
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Elected President Of 


Syracuse Local Board 


Bachrach 
ALBERT C. DEISSEROTH 


\l. C. Deisseroth, president of the 
Bruns Co. agency of Syracuse, N. Y 
has been elected president of the Syra- 
cuse Underwriters Exchange. Previous- 
ly he was chairman of the executive 
committee. L. F. Lighton is now vice- 
president, Collin Armstrong chairman of 
the executive committee and W. H. Gra- 


ham continues as_ secretary-treasurer. 
New directors are W. H. Hills, J. R. 
Mawhinney and Mr. Armstrong. One 


of the most aggressive agents in Syra- 
cuse, Mr. Deisseroth has long been ac- 
tive in the local -board and the New 
York State Association of Local Agents. 
Only recently he was elected president 
of the Bruns Co. 





number has signed the document. There 
is also evident in communications accom- 
panying the signed pledges a genuine 
friendliness on the subject and a spirit 
of sincere cooperation. In addition to 
those which have already declared their 
intentions, several companies and groups 
have questioned certain points in the 
document, and others have outlined cases 
on which they desire specific informa- 
tion. 





TRAVELERS FIRE SPECIAL 


P. E. Goode of Hartford has been ap- 
pointed special agent of the Travelers 
Fire and Charter Oak Fire, with head- 
quarters at Hartford. 
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Marine Risks at Control Ports 
Covered Under War Risk Forms 


Ocean marine underwriters in New 
York have announced through the Amer- 
ican Cargo War Risk Reinsurance Ex- 
change that they are extending war risk 
covers by issuing an endorsement pro- 
tecting assureds ayainst marine risks 
while cargo is detained at contraband 
control ports. These risks include strand- 
ings, sinkings, collisions, burning, flood, 
etc. No additional premium is charged, 
except in cases where shipments are 
detained more than thirty days. Then 
such detention must be reported to in- 
surers and additional premium paid. The 
full text of the new endorsement fol- 
lows: 

“Marine 
Ports: 

“Notwithstanding the warranty in this 
excluding claims arising from 
detention and other acts of the 


Risks at Contraband Control 


policy 


seizure, 

Governments of Great Britain or France 
or their Allies, it is agreed that ship- 
ments subject to said warranty which 


have been discharged from the overseas 
vessel by order of the Allied Contraband 
Control Authorities (and which are not 
then nor thereafter condemned) — shall 
be covered hereunder while on craft 
against stranding, sinking, burning or 
collision, and while on shore agi uinst fire, 
lichtning, flood (meaning rising naviga- 
ble waters) and collz apse or subsidence 


E. H. Ryan Tuatinnd To 
North America Home Office 


The Insurance Co. of North America 
announces the appointment of FE. H. 
Ryan as assistant general agent at its 
home office, with duties in connection 
with the underwriting of its business 
emanating from the territory in the 
Middle Western states and other locali- 
ties. 

He joined the North America staff in 
1924, and three years later was sent to 
headquarters in Milwaukee as_ special 
agent. In 1936 the company recalled 
him to the Chicago office as agency su- 
perintendent. 


ILLINOIS COURSE A SUCCESS 

Success of the insurance short course 
given recently at the University of 
Illinois under joint sponsorship of the 
university and the Illinois Association 
of Insurance Agents, was so outstanding 
that invitation has already been given 
by the university to repeat the course 
under joint sponsorship again next year 
and with a view of making it an annual 
affair. Number of agents from all sec- 
tions of the state who attended the fif- 
teen lectures that were given totaled 
303. Wade Fetzer, Jr., of W. A. Alex- 
ander & Co., Chicago, chairman of the 
association’s committee on education, was 
toastmaster at the dinner given recent- 
ly, at which the principal speaker was 
Dean Charles M. Thompson, of the 
College of Commerce & Business Ad- 
ministration. 


VIRGINIA AGENTS MEET 

The Virginia Association of Insurance 
Agents conducted the fifth of a series 
of educational meetings at Bristol re- 
cently. All fieldmen in the state were in- 
vited to attend. Oscar H. West, man- 
ager, gave a review of insurance laws 
considered and passed at the recent ses- 
sion of the general assembly. Principal 
addresses were made by Ralph W. 
Howe, Davenport Insurance Corpora- 
tion, Richmond, “Accident Insurance”; 
Roger Clarke, Fredericksburg, ‘“Non- 
Ownership Automobile Liability Insur- 
ance’; George A. Peery, statistician for 
the State Corporation Commission, “How 
Automobile Rates Are Made in Vir- 
ginia.’ Greetings were extended by 
Ernest H. Dickey, president of the Bris- 
tol local board, Stuart Ragland, presi- 
dent of the state association, presided. 





covered 
on shore 


of docks, and that any such shipments 


which are insured under a marine policy 
issued by this company shall also be 
hereunder while on craft and 
against any other risks of 
physical loss or damage which were Cov- 
(Continued on Page 31) 


ON GENERAL AGENTS’ PROGRAM 

Spencer Welton, vice-president of the 
Massachusetts Bonding & Insurance; 
William W. Leigh of the Little Rock, 
Ark., general agency of L. B. Leigh & 
Co.; Dallas Smith “ Ellis-Smith & Co., 
Dallas; Mayor J. 
and Dr. Lee paleo of Southern Meth- 
odist University, have been added to the 
list of speakers to address the annual 
meeting of the American Association of 
Insurance General Agents at Dallas April 
17-19. 


Rodgers of Dallas 


HEADS PROTECTIVE DEPT. 

Alfred N. Miner of Gilmour, Rothery 
& Co. was elected president of the 
Department at a 
meeting of directors last week. Arthur 
Russell & Co., 
former president, was elected vice-presi- 
dent. Charles W. Gooding was _ re- 
elected secretary-treasurer. Mr. Miner 
has long been active in fire prevention 
work and at one time was associate 
editor of the “Quarterly” of the National 
Fire Protection Association, 


Boston Protective 


J. Anderson of O’Brion, 














FIRE - 











MARINE - 


Group ot 


Insurance Companies 


New Dork 


MONTREAL ° 


. CHICAGO ° 
AGENTS EVERYWHERE 


GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. «+ Incorporated 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. + Incorporated 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N. Y. «+ Incorporated 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. + Incorporated 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 


DETROIT, MICH. + Incorporated 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 


BOSTON, MASS. + Incorporated 1910 


THE NORTH CAROLINA HOME INSURANCE COMPANY 


RALEIGH, N. C. «+ Incorporated 1868 


COUNTY FIRE INSURANCE COMPANY OF PHILADELPHIA 


Incorporated 1832 


PHILADELPHIA, PA. - 


THE AMERICAN NATIONAL FIRE INSURANCE COMPANY 


COLUMBUS, O. «+ Incorporated 1914 


CASUALTY - 


Great American 


SURETY 


SAN FRANCISCO 














Insurance Compan 








H. DONALD CAMPBELL. New York City 


President, Chase National Bank of New York 














‘eee. 


DANIEL R. ACKERMAN. . New York City 
Vice-President and © eaten Great American 


EARL D. BABST......... « New York City 


Chairman of the Board, American Sugar Refining 
Company 


DIRECTORS GREAT AMERICAN INSURANCE COMPANY 


LOUIS W. DOMMERICH . New York City 


L. F. Dommerich & Co., Commission Merchants 


JOHN H. HILLMAN, JR... .. . Pittsburgh 
Chairman of the Board, Hillman Coal & Coke Co. 


EUSTIS L. HOPKINS. .....New York City 


Chairman of the Board, Bliss, Fabyan & Co., 
Cotton Goods Commission Merchants 


PERCY H. JOHNSTON... . New York City 
Chairman of the Board, Chemical Bank & Trust Co. 








| 
ARTHUR O. CHOATE... .New York City — 
’ ROY B. WHITE......... New York City | 
ee SAMUEL McROBERTS. .. .New York City President, Western Union Telegraph Company 
JOHN M. DAVIS........ New York Ci ALEXANDER R. PHILLIPS. New York City : 

ident, Delaware, Lack a oe Vice-President, Great American Insurance GARRARD B. WINSTON. New York City 
Railroad Co. Company Shearman & Sterling, Attorneys 
WIE, FI iiinnniiee nn can dione New York City 

resident, Great American Insurance Company and AMfliated Companies 


JESSE S. PHILLIPS....... New York City 
Vice-President, Great American Insurance Com- 
pany. Formerly Superintendent of Insurance 

of New York 
HOWARD C. SMITH..... New York City 


Estate Trustee 


PHILIP STOCKTON: ........... 
Chairman of Executive Committee, The First 
National Bank of Boston 





Boston 
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Douglas F. Cox Dies; 
Appleton & Cox Pres. 


PROMINENT IN MARINE FIELD 


51 Years With “ Seme Underwriting 
Office; Was Widely Beloved 
For His Fine Character 


New York marine 


The insurance 
market lost one of its ablest and most 
thoroughly respected members’ when 


Douglas F. Cox, president of Appleton 
& Cox, Inc., 111 John Street, died Tues- 
day morning at Sea Island, Ga., where 
he had been spending a short vacation 
with Mrs. Cox. He was 73 years old and 
is survived by his widow, his son, 
Douglas Farley Cox, Jr., who is con- 
nected with Appleton & Cox, Inc., and 
a brother, Frank M. Cox. 

Funeral services were held yesterday 
afternoon at the Church of the Holy 
Innocents at St. Cloud, West Orange, 


For many years, and long before the 
marine insurance market moved from 
the Beaver Street district to John 
Street, Mr. Cox was one of the leading 
personalities of the business. Not only 
a thoroughly capable underwriter whose 
judgment and decisions were widely ac- 
cepted he possessed an unusually kindly 
and friendly personality. To him fell 
the obligation many times of conciliating 
opposing points of view and his success 
in that direction won him admiration 
and affection. Rarely, if ever, did Mr. 
Cox display anger or unwillingness to 
negotiate. He was appointed chairman 
of numerous leading marine cominittees 
because he could conciliate opposing 
factions, gaining the friendship of all 
His personal and business integrity were 
always above question and he won the 
full trust and confidence of competitors 
as well as his associates and assureds 

Born in New York in 1867 

Mr. Cox was born in New York City 
on January 28, 1867, and attended pri- 
vate school in Morristown, N. J., and 
Columbia University. He entered insur- 


ance with Johnson & Higgins and in 
1889 became associated with Higgins & 
Cox, predecessor to Appleton & Cox, 
Inc. In 1939 he celebrated his fiftieth 


with the organization of 
which he was president since 1920. 
Among his organization activities Mr. 
Cox was president of the old National 
Board of Marine Underwriters from 
1912 to 1915; president of the board of 
Underwriters (Marine) of New York 
from 1924 to 1926; president of the 
National Automobile Underwriters Asso- 
ciation from 1916 to 1918, and president 
of the American Institute of Marine 
Underwriters from 1926 to 1928. He was 
also chairman of the forms and clauses 
committee of the Institute from 1929 
to 1938 and chairman of the legislative 
committee from 1923 to 1938. He was 
a member of the board of managers of 
the American Marine Insurance Syndi- 
cate since its organization in 1920. 

When the inland marine, fire and 
casualty branches of insurance sought 
self-regulation for inland marine under- 
writing Mr. Cox was named chairman 
in 1931 of the marine committee which 
aided in drafting the nationwide defini 
tions and interpretation of insuring 
powers of marine and transportation un 
derwriters. Following adoption of thx 
definition by most state Insurance De 
partments Mr. Cox was appointed chair- 
man of the important committee on in- 
terpretation and complaint which now 
rules on questions concerning underwrit- 
ing powers 

Mr. Cox was a director of the United 
States Fire, North River and Seaboard 
Fr. & M. Clubs to which he belonged 
included the Downtown, India House, 
St. Anthony and Essex County Country 
Clubs. 


anniversary 


EXAMINERS TO HEAR LEWIS 


E. L. Lewis, general agent, Under 
writers Salvage Co., will address the 
New York Fire Insurance Examiners 


Association at its meeting next Tuesday 
evening, April 16, at Miller’s Restaurant, 


144 Fulton Street. 


NEW ENGLAND FIELD CHANGES 





DeGruchy Special Agent for North 
British, Succeeding Wyman; Foote 
Inspector At Boston 
Effective April 15, the North British 
& Mercantile Group announces the ap- 
pointment of Philip A. deGruchy as 
special agent for northern Connecticut 
and western Massachusetts, with head- 
quarters at 650 Main Street, Hartford. 
Mr. deGruchy was formerly assistant 
in the Boston metropolitan department 
of the group. He succeeds Andrews 
Wyman, who will resign as of May 1 


to become associated with the agency 
of Dewick & Flanders, Inc. of Boston. 

Arthur C. Foote, formerly connected 
with the New York home office of the 
group, is advanced to the position of 
inspector and assigned to the Boston 
office to assist W. A. Sturgis, local sec- 
retary for the Boston metropolitan dis- 
trict. 

Mr. deGruchy has been connected with 
the N. B. & M. for sixteen years, having 
started in the home office as junior 
clerk. He was transferred to the Bos- 
ton office as inspector in 1936 and later 
made special agent, which position he 
has held for several years. 


N. B. & M. GROUP AT WICHITA 
Company headquarters will be main- 
tained by the North British & Mercan- 
tile Group in the Allis Hotel during the 
mid-year meeting of the National Asso- 
ciation of Insurance Agents at Wichita, 
Kans. Assistant Manager John L. My- 
lod, Secretary S. T. Shotwell and Pub- 
licity Director William J. Traynor will 
be on hand from the New York home 
office, as well as W. R. Kirk, agency 
superintendent, Chicago, and State 
Agents H. L. Knisely and R. E. Hauck 
of Kansas and William B. Winchell of 
Missouri. 

















“.-- when dowe start rebulding ?” 


Your selling portfolio is not complete 
unless you have in it a copy of “Hello, 
Tom — when do we start rebuilding?” 
You will seldom find a more graphic ex- 
position of the on-the-spot service ren- 
dered by capital stock insurance agents 
to their customers in time of trouble. 
March 2 Collier’s, March 9 Saturday 
Evening Post and other magazines carried 
this National Board message. 





HARTFORD FIRE INSURANCE COMPANY 


HARTFORD 


CONNECTICUT 
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N. Y. Exchange Adopts 
Change in Agreement 


RIGHTS FOR BROOKLYN AGENTS 





Standing Committee Chairmen and 
Vice-Chairmen Named; Brooklyn 
Agents on Committees 
The New York Fire Insurance Exchange 
on Wednesday adopted a change in the 
agreement dealing with Brooklyn, an- 
nounced organization of standing com- 
mittees and elected additional committee 
members representing Brooklyn agencies. 
The amendment to the agreement rela- 
tive to reimbursement of the direct writ- 
ing office for any state or governmental 
premium tax upon reinsured business was 
referred back to the executive committee. 

As approved at the meeting, Section 
18 F now reads as follows: 

“(F) Each agency permitted under Sec- 
tion 18 of the exchange agreement lo- 
cated in the Borough of Brooklyn or 
the First Ward of the Borough of 
Queens (Long Island City) meeting all 
qualifications (other than territorial) of 
Class 3 membership shall have the right 
through its designated representative to 
attend all meetings of the exchange, and 
the privilege of the floor, but shall not 
answer the roll call or vote. Each such 
agencv shall be eligible to nomination 
and election and to vote on all standing 
committees provided for in the exchange 
agreement.” 

Brooklyn agents were elected to com- 
mittees as follows: Executive, Charles 
D. Fraser of Charles D. Fraser & Co., 
Inc.; arbitration, William TF. Ittner of 
Valentine, Ittner, Poggenburg, Inc.; 
rates, rules and forms, Stanley J. Corsa 
of A. J. Corsa & Son; brokerage, Clin- 
ton P. Hamilton. 

Standing committee heads were elect- 
ed as follows: executive, Le W. Nichols, 
chairman, and W. A. Riordan, vice-chair 
man; arbitration, W. C. Howe, chair 
man, and S. D. Mills, vice-chairman; 
rates, forms and rules, J. J. Magrath, 
chairman, and W. J. Reynolds, vice- 
chairman; brokerage, E. S. Winter, chair- 
man, and J. FE. Peace, vice-chairman. 

Cancellation Dilemma 

The exchange also voted to have the 
arbitration committee get advice of coun- 
scl as to proper procedure in sending 
out cancellation notices in instances 
where writing offices know the assured 
has paid his premium to the broker, who 
in turn has not forwarded it to his prin- 
cipal. Under the New York Insurance 
Law the broker now becomes the agent 
of the company for collection of pre- 
mium and payment to the broker con- 
stitutes payment to the company. 





. . . 
Wichita Meeting 
(Continued from Page 18) 
lowed by a personally conducted tour of 
the city sponsored by the Insurance 
Women of Wichita. That evening the 

guests will attend the convention ball. 

Seventy-five women employed in offi- 
ces of members of the Wichita Insurors, 
adjusting companies and fieldmen, com- 
prise the membership of the Insurance 
Women of Wichita. The organization is 
two vears old and is making rapid 
strides in insurance circles. 

The Central States Fire of Wichita, a 
member of the Phoenix of Hartford 
group, will furnish the entertainment for 
the get-together banquet the evening of 
April 23. Included in the entertainment 
is a floor show imported to Wichita for 
the occasion, accompanied by a promi- 
nent orchestra. Preceding the floor show 
the banquet guests: will hear Tom Col- 
lins, assistant to the publisher of the 
Kansas City Journal. Mr. Collins is 
considered one of the best after-dinner 
speakers in the Middle West. 

Other companies participating in va- 
rious entertainment events during the 
convention are the Preferred Risk Fire, 
lopeka; Kansas City Fire & Marine; 
Western Fire and Western Casualty 
companies of Fort Scott, Kansas; Cen 
tral Surety, Kansas City, and Farmers 
& Bankers Life, Wichita. 


CHILCOTE RETURNS TO WEST 





Will Continue As Secretary of Corroon 
& Reynolds Cos. at St. Louis; 
Division of Western States 


Donald E. Chilcote, secretary of the 
companies under the management of 
Corroon & Reynolds, Inc., who was 
transferred from the position of man- 
ager in the Kansas City branch two 
years ago to the home office as_ sec- 
retary in charge of the Western depart- 
ment, is returning to the Middlewest at 
his own request, and will make his head- 
quarters in the present office of the 
Corroon & Reynolds Group in_ the 
Pierce Building at St. Louis. Mr. Chil- 
cote’s return to the West is due to the 
illness of Mrs. Chilcote, the climate in 
New York being too rigorous for her 
present condition. 

He will continue secretary of group 
carrying on a general field supervision 
in association with R. R. Chapman, sec- 
retary in charge of the Western depart- 
ment at the home office. The transfer 
of Mr. Chilcote to St. Louis has neces- 
sitated a change in the division of the 
Western states. Hereafter Minnesota, 
North Dakota, South Dakota, Wisconsin, 
Iowa, Nebraska, Missouri, Kansas, Okla- 
homa, Arkansas and the three Rocky 
Mountain states will be under the super- 
vision of Mr. Chapman at New York, 
with Mr. Chileote carrying on official 
field work from St. Louis. Fred Lofink, 
assistant general agent, will continue as 
Mr. Chapman’s assistant. 

Michigan, Illinois, Indiana, Ohio Ken- 
tucky and Tennessee are to be super- 
vised by R. R. Wilde, secretary, who is 
also in charge of the Eastern field. 
Assisting Mr. Wilde will be A. Arleth, 
eeneral agent in charge of the Central 
Western Division and Thomas Allen, 
general agent in charge of the Eastern 
division. 


Laws Inland Mintine Supt. Of 
N. B. & M. Group at Chicago 


The North British & Mercantile Group 
announces that, effective April 15, George 
F. Laws is transferred to the Chicago 
office as superintendent of the inland ma- 
rine department, with headquarters at 1437 
Insurance Exchange. For the past three 
vears he has been inland marine special 
agent, with headquarters in Pittsburg, 
traveling Fastern states. 

In his new capacity he will have larger 
responsibilities and territory as he will 
travel all the Western states for the five 
companies in the group: North British, 
Pennsylvania, Commonwealth, Mercantile 
and Homeland. Mr. Laws is well quali- 
fied by knowledge and experience to assist 
local agents in the development of inland 
marine business, having had fourteen years’ 
experience both in the field and home 


N.E.P. A. 


(Continued from Page 20) 
Campaign in Home Fire Prevention,” 
Fred B. Linton, United States Junior 
Chamber of Commerce; “Dwelling In- 
spections by Firemen,” Fire Marsial 
Louis G. Schraffenberger, Cincinnati; 
“Construction and Protection of Homes,” 
Dean Walter R. MacCornack, school of 
architecture, Massachusetts Institute of 
Technology; “Education of Home Own- 
ers in Fire Safety,” R. E. Vernor, West- 
ern Actuarial Bureau, Chicago. 

\ program of motion pictures has been 
arranged for Thursday evening. 

\ long list of committee reports are 
on the program for Friday and Satur- 
day. George W. Elliott, chairman com- 
mittee on pyrotechnics, will report on 
progress made in having the N. F. P. A. 
model fireworks laws enacted. Report 
of the nominating committee and election 
of officers will conclude the convention. 


ACCOUNTANTS TO MEET TODAY 
The Insurance Accountants Associa- 
tion of New York will meet at four 
o'clock this afternoon at Childs Restau- 
rant on William Street. Prentiss B. 
Reed, well known independent fire in- 
surance adjuster, will be the speaker. 
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presents 


a new and simplified 
work sheet for the 
development of 
Use and Occupancy 
insurable values to- 
gether with an explana- 
tion in laymen’s lan- 
guage of the purpose 
and operation of this 
insurance necessity, 


Copies are available 
upon request. 
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Fireman’s Fund lacie Managers 





ALFRED A. MULLER 
Alfred \ Muller and Fred H 
Morasch are now assistant managers 
of the lastern department of the Fire 


man's Fund, Home Fire & Marine, and 
Occidental at Boston 

Prior to joining the Fireman's Fund 
in 1928 as manager of the New York 


metropolitan automobile division, Mr 


Muller had been with the underwriting 
departments of the North British & 
Mereantile and the Eagle Star. In 1934 


FRED H. 


MORASCH 


agent of the East 
automobile 


he was made general 
ern department in charge of 
operations, 

Mr. Morasch began his insurance 
career with the Queen. After advance 
ing through positions at the home office, 


he was made special agent in New Jer 
sey in 1929.) He joined the Fireman's 
Fund Group in 1935 and last vear was 
advanced to the position of general 


charge of development and 


activities. 


axent om 
production 


20-Year Club Formed by American 


On Anniversary of President Sommers 


Forty-one employes of the American 
Insurance group of Newark have formed 
Year Club for 
tion twenty 
was effected last 
at the 
Paul B. Sommers, president of the Amer 
ican, was guest of honor, and the date 
chosen for the affair marked his twenti 
eth anniversary with the company. Sam 
uel H. Reiter, state agent for New Jer 
sev, was toastmaster 

C. Weston Bailey, chairman of the 
board, is the American's oldest employe 
having been with it continuously since 
he started as office boy sixty-three vears 
Mr. Bailey was unable to be pres 
ent, but he sent a letter which read, in 
part: “Your meeting tonight reminds me 
of my personal association with you. 1 


i Twenty those who have 


served that organiza years or 
more Organization 


week at a dinner held Essex Club 


ago 


have been in the company many more 
vears than you and have seen most ot 
vou grow up from boys and girls. The 


association has been a pleasant one. In 
other vears I have met every one of you 
every day, but as the company has grown 
during all these vears it has been nec- 
essary for us to see and less of 
each other, especially during the last five 
vears. My physical condition has been 
such that it has been impossible for me 


le ss 


PASSAIC AGENTS MEET APRIL 16 

The Passaic County 
Insurance Agents will 
meeting at the North Jersev County 
Club, near Paterson, N. J., next Tuesdav. 
\pril 16. The meeting will be restricted 
to members only. There will be an 
“Insurance Bee” conducted by Professor 
L. J. Ackerman of the University of 
Newark with the five past-presidents of 
the board of experts. They are Alfred 
C. Sinn, Charles E. Meek, Tr., Douglas T. 
Cullen, Edward FE. Dudley and Arthur T 
Reidel Past- President H. Donald 
Holmes will be a speaker. 


Association of 
hold a dinner 


to cet 
closely 


about the office and keep more 
in contact with you. 

\ gold service button was presented to 
each of the members by Mr. Sommers, 
and each woman member received, in 
addition, a large box of candy. 

The feminine members of the 
be Misses Lillian G. Klockner, May 
Green, Isabel FE. Smith, E. Louise Holden, 
Rose Kugelmann, Mabel L. Burrell, Janet 
Hawn, W. Florence Bartel, Marie Dreher. 

The male members are Mr. Bailey, 
William F. Hart, Harry Smith, Andrew 
Prall, Clinton A. Prescott, James A. 
Semple, Carl M. Hunt, Frederick Hoad- 
ley, Theodore Bailey, Arthur C. Wenzel, 
Ir., Emiel P. Riggelsen, Harold Taylor, 
Frederick W. Bartell, George A. Bell, 
Edward J. Herbst, Arthur F. Miller, Har- 
old C. Roworth, Mr. Reiter, Frederick 
W. Doremus, William Elliott, Jr., Frank 
K. Mitchell, Bernard Schirmer, Lester 
Search, Robert F. Kilpatrick, Stephen F. 
Parker, Fraprie S. Lindsay, Mr. Som- 
mers, Martin B. Lang, Donald W. Camp 
hell, Milton W. Martin, Sylvester Bor- 
quist and Frank Mihlon. 


BROKER'S LICENSE REVOKED 


Superintendent of Insurance Louis H. 
Pink has revoked the license of William 
Cohen, 3342 Steuben Avenue, New York, 
N. Y. Mr. Cohen was licensed as an in- 
surance broker. He _ recently pleaded 

cuilty to a violation of Section 340 of 
the Banking Law in the Court of Special 
Sessions, District of Manhattan. Sec- 
tion 340 of the Banking Law refers to 
the loaning of money at usurious rates 
of interest. 


club are 


TO HEAR PRENTISS B. REED 

The Underwriters Association of Hud- 
son County, N. J., will hold a meeting 
on Tuesday, May 21, in Jersey City. 
The speaker will be Prentiss B. Reed, 
well known adjuster, who will speak on 
“Fire Loss Adjustments.” 


April 12, 1949 
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C eachemnat Winner in 
Fire Waste Contest 


RECEIVES THE GRAND AWARD 





Other Winners Are Milwaukee, Hart. 
ford, Lakewood, O., Parkersburg, 
W. Va., and Ridgewood, N. J. 


Competing with approximately 300 cit- 
ies having total population of more than 
30,000,000, Cincinnati, O., won the grand 
award in the 1939 Inter-Chamber Fire 


Waste Contest. The Cincinnati record 
of fire prevention accomplishments was 
the best among all cities that  partici- 
pated. 


The winners were announced last Fri- 
day in Washington by the National Fire 
Waste Council, which in cooperation 
with the Chamber of Commerce of the 
United States holds this annual com- 
petition in which awards are given to 
cities in different population classes for 
the best work done in fire prevention 
and protection. The cities are graded 
so that credit is given for their fire 
loss records, their educational activities 
and their permanent improvements to 
eliminate fire hazards. 

Winners by Classes 

will receive bronze en- 
at the annual meeting of 
Chamber to be held in 


The winners 
graved plaques 
the National 


Washington April 29. The winners are 
as follows: 

Class I—Cities of more than 500,000 
population— Milwaukee, Wis. 

Class Tl—Cities of 250,000 to 500,000 


Cincinnati, O. 
Cities of 100,000 to 250,000 
Hartford, Conn. 


population 
Class TIl 
population 


Class T1V—Cities of 50,000 to 100,000 
population—Lakewood, O. 
Class V—Cities from 20.000 to 50,000 


poovulation—Parkersburg W. Va. 

Class VI—Cities under 20,000 popula- 
tion—Ridgewood, N 

The cities reporting in the contest had 
a per capita fire loss of $141 for the 
vear 1939 as compared with an average 
per capita of $145 for the same cities 
for the vears 1934-1938 inclusive. 

In addition to the winners there also 
was announced a list of cities receiving 
honorable mention for outstanding work 
in fire prevention and protection. The 
list of honor cities in Eastern states fol- 
lows: 

Honor Cities 


Class I—Philadelphia, Detroit, Cleve- 
land, Boston. 

Class 1l—Rochester, N. Y.: Providence, 
R. T.; Atlanta, Ga.; Louisville, Ky. | 

Class II1I—New Haven, Conn.; Spring- 
field, Mass.; Schenectady, N. Y.; Utica, 
N. Y. 


New Rochelle, N. Y.; Ro- 
Portland, Me. 


Class IV 
anoke, Va.; 


Class V—Albany, Ga.; Norristown, Pa.; 
Pittsfield, Mass.: White Plains, N. Y.; 
Rocky Mount, N. C.; Newburgh, N. Y. 


Class VI—Salisbury, N. C.; Camden, 
Me.; Geneva, N. Y.; Morristown, N. J. 


Reinhold A. iit Dies 


Reinhold A. Hoffmann, veteran St. 
Louis insurance agent and broker, died in 
a physician’s office in the Beaumont 
Building April 4 of a heart attack suf- 
fered while on the way to the Lawton- 
Byrne - Bruner Insurance Agency (o., 
with which he had been associated in 
recent years. Mr. Hoffmann, who was 77 
years old, had been in ill health for 
several months, but had insisted on 
spending an hour or two each day at his 
office. . 

He was general agent in St. Louis 
for the Fidelity & Casualty Company for 
a period of forty-two vears and was 
associated with his son, Briggs A. Hoff- 
mann, for about twenty-eight years. For 
a number of years he operated his 
agency as R. A. Hoffmann and then 
later, when his son joined the firm, it 
became Hoffmann, Son & Co. In April, 
1933, he and his son became associated 
with Lawton- Byrne- Bruner. Briggs 
A. Hoffmann is a_ vice-president and 
advertising manager of Lawton-Byrne- 
Bruner. 
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ACCIDENT AND CASUALTY INSURANCE COMPANY 
OF WINTERTHUR, SWITZERLAND 
111 JOHN STREET 
NEW YORK 


_ United States Branch 
CONDENSED 


STATEMENT 
DECEMBER 31, 1939 


ADMITTED ASSETS 


U. S. Government Bonds. . . . . . « $1,923,063.09 
OGeher Bemis. « © + © s = 8 « 6 « « «EGF E REL 
Ses 2 ob 6 ee ee eee ee 144,487.00 
og a a a a 650,146.24 
a ee 
Reserves: LIABILITIES 
Voluntary Contingency ..... « $ 309,763.57 
Other Liabilities . . . . «© «© « «© © = 1,384,193.67 
Statutory Deposit with 
New York ... . $ 850,000.00 
Net Surplus over 
Deposit ... . . 1,650,000.00 


Policy Holders’ Surplus . ... . . . 2,500,000.00 
Total... . . «6 + $4,193,957.24 


Bonds and Stocks owned are valued in accordance with requirements of New 
York State Insurance Department and National Association of Insurance Com- 
missioners. Securities carried in above Statement at $1,366,094.76 are deposited 
as required by law. 

On the basis of December 31st, 1939 market quotations for all bonds and stocks 
owned this Company’s total admitted assets would be increased to $4,264,793.24 
and Voluntary Contingency Reserve to $380,599.57. 


All Assets in this Statement are held, in their entirety, for protection of United 




















i] States Branch of the Company and its Policybolders and Creditors. 
INVESTED ASSETS 
54.27% U. S. Government Bonds 
| 41.65% Other Bonds; 4.08% Stocks 


NEAL BASSETT, U. S. Manager 
OGDEN DAVIDSON, U. S. Assistant Manager 
CHARLES A. BARKIE, U. S. Assistant Manager 


l OWEN F. A. HIGGOTT, U. S. Branch Treasurer 
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We often 


business 


this or that 

concern or 
corporation “not keeping up with the 
growth or development, ete. ete.” The 
railroad sleeping cars designed originally 
were intended to meet the requirements 


about 


business 


read 
man oF 


of the size of patrons at that time but 
Statisticians will tell you that in the last 
twenty years or so the height of the 
average native American has increased 
from about five feet and some odd 
inches to six feét, whether of toreign 


American stock, prob- 
ably due in case of foreign parentage 
to better housing, better food and better 
surroundings. Being close to six feet 
tall myself, | have for years encountered 
difficulties in sleeping comfortably in the 
average Pullman sleeper; either my head 
or feet are pushed against the partitions 


parentage or old 


The Canadian Pacific on which I 
crossed the continent several times in 
my activities in that field, seemed to 


meet requirements better, as I think 
the berths were longer. I find, as do all 
taller men, the same difficulty in looking 
into hotel mirrors over washstands, and 
many movie theatres of old vintage 
hardly give accommodation to the longer 


N. Y. Ex-Fieldmen Dine 

The New York Ex-Fieldmen’s Society 
held its annual dinner Wednesday eve- 
ning at the Hotel Biltmore in New York 
City. Attending was a large group ot 
fire company executives and others who 
formerly traveled in New York State 


AGENTS OFFER TO AID CITY 

Following failure of the Minneapolis 
city council to pass a self-insurance or- 
dinance for city property, the Minne- 
apolis Underwriters Association has vol- 
unteered to cooperate with city officials 
in working out a sound insurance pro- 
gram for the city. Many of the most 
valuable city properties are now unin- 
sured and it was the aim of the ordi- 
nance rejected gradually to cancel the 
coverage on the other properties and 
set up a fund to take care of any losses 


TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








legs of tall men. So in this and other 
similar the purveyors of comfort 
to their patrons have slipped, and have 
“not kept up with the growth of their 
nor the growth of the aver- 


cases 


business,” 


age man, 
{: 4 o 
Free Porter Service 
One meets many instances of unmiti- 
gated “gall” nowadays on the part of 
the traveling public. Recently 1 dis- 


embarked from a train and gave my lug- 
gage to a porter to take to the ferry 
to Newburgh, N. Y. Another party 
came along and gave his grip to the 
same porter. He did not want to go 
to the ferry but elsewhere, so, when he 


took an opposite direction to mine he 
took lis bags, and did not give the 
porter any tip, evidently trying to ride 


free on the tip 1 was going to give the 
porter. 

No Pollyanna need tell me that this 
was unpremeditated. I know the species 


too well. The porter told me that he'd 
get at him sooner or later, evidently 
having had experiences of the same 
kind. 


EXCELSIOR MEETING IN JUNE 
The Excelsior Insurance Co, of Syra- 
cuse, N. Y., will not hold a directors’ 
meeting in May this year in connection 
with the annual meeting of the New 
York State Association of Local Agents 
at Syracuse. As the agents’ gathering 
starts Monday morning, May 13, at 
which time the Excelsior directors also 
would normally meet, the company has 
postponed until June its next meeting 
of the board. 


CANADIAN DIRECTORS 

C. A. Dunning, formerly minister of 
finance for the Dominion of Canada, and 
C. F. Sise have been elected to the Can- 
adian board of the Liverpool & London 
& Globe and also to the head office 
boards of the Liverpool-Manitoba As- 
surance Co., the Globe Indemnity of 
Canada and the National Liverpool. 


Marks 20th Anniversary 
With the Jos. M. Byrne Co. 





STEPHEN P. RATCHFORD 


Stephen P. Ratchford, vice-president 
of the Joseph M. Byrne Co., Newark, 
N. J., one of the leading New Jersey 
agencies, celebrated his twentieth anni- 
versary with the agency on April 5. 
The office staff presented Mr. Ratchford 
with a large bouquet as a token of their 
esteem. 

Mr. Ratchford entered insurance in 
1913 and joined the Jos. M. Byrne Co. in 
1920. He has been active in insurance 
and fraternal organizations, having 
served as an officer of both the Newark 
and Essex County Board of Underwrit- 
ers and as a member of the legislative 
committee of the New Jersey Association 
of Underwriters. He is a member of the 
Knights of Columbus, South Orange 
Lodge of Elks, Newark A. C. and Down- 
town Club. At present he is serving as 
vice-chairman of the Citizens’ Commit- 
tee of the Mount Carmel Guild Appeal 
for 1940. 





NEW ONTARIO LOCAL BOARD 

\ new insurance association has been 
formed in Ontario. Brockville agents 
have formed the Brockville Fire & Cas- 
ualty Insurance Agents Association, and 
E. C. Cossitt has been chosen president. 
R. E. Dallyn has been elected vice-presi- 
dent and H. R. Starr secretary-treasurer. 
It is expected that this new association 
will join the Ontario Fire and Casualty 
Insurance Agents Association. 
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for Modern Marine Insur- 
ance can be found readily 
among those to whom you 
have sold other types of 
coverage. 

Your clients need Inland 
Marine protection today — 
which you should furnish, 
not only to meet their re- 
quirements, but to broaden 
your service. 


Write for information 


MARINE OFFICE 


AMERICA 
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ALL CLASSES OF 
OCEAN AND INLAND MARINE INSURANCE 


THORSEN & RITCHIE DIRECTOR 
Colby Stilson, a partner in the law firm 
of Breed, Abbott & Morgan, has been 
slected a director of Thorsen & Ritchie, 
inc., insurance brokers, with offices at 1 
Park Avenue, New York City, according 
(oO an announcement by Frank W. Ritchie, 
president. Mr. Stilson succeeds on the 
board of directors the late Ray T. Wil- 
ken, advertising director of the Daily 
News, who died in December. Mr. Stil- 
son, who has a wide knowledge of the 
insurance business, was graduated from 
Yale University in 1926 and later from 
the Columbia Law School. He has been 
associated with Breed, Abbott & Morgan 
since 1929, 


OPERATE ON G. A. DIETRICH 

Gilbert A. Dietrich, manager of the 
automobile department of the New York 
office of the Fireman’s Fund, is reported 
recovering at the Muhlenburg Hospital, 
Plainfield, N. J., from an emergency ap- 
pendectomy on Sunday. 
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Iusurance Company Ftd. 
50 John Street, New York, N. ¥. 


INSURANCE ...1T WILL ASSIST YOU IN SELLING MORE 


é Lew A SIMPLIFIED COVERAGE AND COST COM- 


PARISON FOLDER FOR PERSONAL PROPERTY FLOATER 


PERSONAL PROPERTY FLOATER POLICIES... COPIES WILL BE SENT TO AGENTS UPON REQUEST. 
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Court Defines “Master” as Anyone, 
Except Pilot, in Charge of a Ship 


Judgement was given in England for 
the plaintiff in a recent action brought 
against Charles William Fane, Lloyd's 
underwriter, by the owner of a —_ 
which was damaged. The plaintiff, Guy 
Baxendale, claimed under a marine pol- 
icy the proportion of the subscription 
of the defendant to the policy. 

The policy, which was on the plaintiff's 
yacht Lapwing, insured against the ordi- 
ne marine perils and was subject to 
the Institute Yacht Clauses, which, by 
clause 5, provided: “This insurance ‘also 
specially to cover loss or damage 
to hull or machinery directly caused by 
negligence of master, mariners, engi- 
neers, or pilots.” 

Mr. Baxendale alleged that while so 
insured the yacht suffered a particular 
average loss by perils insured against— 
namely, by perils of the sea or perils of 
a like nature, or, alternatively, by the 
negligence of the master or mariners. 


How Damage Was Caused 


The yacht proceeded from Southwick 
to Shoreham, England, under her own 
power but in charge of the servants of 
the Sussex Yacht Works, for the purpose 
of being berthed in a tidal slipway. 
There the Lapwing was so negligently 
berthed that, as the tide fell, she rested 
on a baulk of waterlogged lumber under 
her keel and was severely strained and 
damaged. Further, or alternatively, the 
plaintiff alleged that, after the Lapwing 
had been taken out of the slipway, 
cross-baulks of lumber were laid across 
the slipway and the Lapwing was again 
so negligently berthed by those in charge 
of her that, as the tide fell, she rested 
with her forepart and afterpart unsup- 
ported, whereby the damage was _in- 
creased. 

The defendant denied that the Lap- 
wing suffered the damage in the manner 
alleged, and, alternatively, that if she did 
so the damage was not occasioned by 
any peril insured against under the 
policy. 

Justice Hodson, in the course of a 
reserved judgment, said that the plaintiff 
arranged to have the yacht moved from 
Southwick, where she had been laid up, 
to Shoreham in order that she might be 
put in a tidal dock and have her bottom 
cleaned and painted by Sussex Yaclit 
Works, Ltd. She left Southwick in 
charge of a man from the Sussex Yacht 
Works. There was no doubt that the 
vessel suffered a severe hogging strain. 

The defendant’s contention in law was 
that, as the yacht was deliberately placed 
on the dock bottom and on the baulks, 
there was something which must happen 
as opposed to something which might 
happen, and reliance was placed on Mag- 
nus v. Buttemere. It was true that it 
was intended that the yacht should be 
docked, but not that she should be so 
negligently docked as to be allowed to 
sit on a dangerous bottom, and he (his 
Lordship) thought that the intervention 
of those responsible for the docking 
provided the fortuitous circumstance 
which entitled the plaintiff to recover 
under the terms of the policy. Whether 
the damage was caused by the vessel 
sitting on the block, or on the uneven 
bottom of the dock, or on the baulks 
of timber, or by a combination of those 
things, in each case the plaintiff had 
established a loss due to a peril ejusdem 
generis with a peril of the sea—namely, 
stranding. 

The plaintiff also relied on clause 5 
of the Institute Yacht Clauses, and said 
that the damage was directly caused by 


the negligence of the master. It was 
said by the defendant that the man from 
the Yacht Works was not the master. 
“Master,” however, was defined by Sec- 
tion 742 of the Merchant Shipping Act, 
1894, as including every person (except 
a pilot) having command or charge of 
any ship. He (his Lordship) had no 
doubt that the man was the master at 
the time of the docking, and that the 
yacht was negligently docked on both 
occasions. The plaintiff was therefore 
covered by clause 5 in respect of loss 
of or damage to hull caused by the neg- 
ligence of the master, whether or not the 
damage was due to a marine peril. 

Judgment was given for 2/77ths of 
£1,575 (about £42). 


MARINE SAFETY REWARDS 





British Admiralty Offers Rewards for 
Information About Enemy Marine 
Activities 
It is believed that the British Admir- 
alty’s decision to make awards of up 
to £1,000 for information about enemy 
marine activities should be helpful in 
increasing the safety of maritime com- 
merce. The maximum award of £1,000 is 
for information leading directly to the 
capture or destruction of an enemy war 
vessel, the amount to be assessed by the 
Admiralty according to the value of the 
information and the nature and_ size 

of the vessel concerned. 

Other maximum awards are: 

£50 for information of movements and 
activities of enemy war vessels, includ- 
ing mine-layers. 

£5 for information of the position of 
enemy mines, including the dropping of 
mines by parachute. 

£1 (which may be increased to cover 
the case of magnetic or other specially 
interesting mine) to £5 for the first re- 
port of a mine washed ashore, and £5 
for the recovery of floats, mine-sinkers, 
mine fragments or other objects of en- 
emy origin, if of a pattern not yet known 
or which, 
knowledge. Civilians and neutrals are 
eligible for these awards. 


when examined, yield new 


















































Donald McKay built his masterpiece, the 
"Great Republic’ in 1853, one of the first 
vessels to be rigged as a four-masted barque, 
to run between the United States and Aus- 
tralia. Her registered tonnage was 4,555 and 
in order to keep the crew within reasonable 
limits she was fitted with patent double top- 
sails and a 15 horse-power steam engine on 
deck for handling the yards and working the 
pumps. Her hull was of oak and pine, iron 
strengthened, and she attracted great atien- 
tion. Unfortunately she caught fire while 
loading for her maiden voyage, so never went 
to sea as McKay had originally designed her. 





She was rebuilt and used as a troop-ship in 
the Crimean and American Civil Wars before 
she foundered in 1872. 

This experience once more demonstrat- 
ed the necessity of complete marine 
insurance protection. During the entire 
life of a ship from the time it is first 
constructed, hazards are prevalent which 
require insurance. The modern agent 
consults Appleton & Cox, Inc. when 
he desires to give his assured the best 
in ocean and inland marine insurance. 


bpleton & Cor 


INCORPORATED 


OCEAN AND INLAND MARINE UNDERWRITERS 
111 JOHN STREET, NEW YORK CITY 





Mutual Marine Conference 
Headquarters in Washington 


Headquarters of the Mutual Marine 
Conference, the organization having jur- 
isdiction over rates, forms and practices 
of the major mutual fire insurance com- 
panies active in the inland marine field, 
have been transferred from Chicago to 
Washington, D. C., according to an an- 
nouncement by the American Mutual Al- 
liance. The offices there, located at 1220 
Shoreham Building, will be in charge of 
William H. Rodda, insurance engineer, 
who has been named the conference’s 
new secretary. He succeeds in the post 
Ambrose B. Kelly of the Chicago office 
of the American Mutual Alliance. 

Mr. Rodda is also manager of the 
newly formed Mutual Cargo Pool, a 
syndicate of ten mutual fire insurance 
companies which will insure motor truck 
cargos for long-haul truckers who can 
qualify as superior risks. Officers of 
the Mutual Cargo Pool also will be lo- 
cated in Washington. 

The Mutual Marine Conference, set 
up in 1936, at present has thirty-three 
members. Many of the mutual fire in- 
surance companies have become increas- 
ingly active in inland marine underwrit- 
ing over the past three years and there 
has been a heavy increase in Mutual 
Marine Conference premiums during 
that period. 





View General Motors Film 
On Estimating Body Damage 


_ Members of the Eastern Loss Execu- 
tives Association were invited last Fri- 
day afternoon by Donald W. McGinnis, 
vice-president of the General Exchange 
Insurance Corp., to view a showing of 
the General Motors motion picture called 
“Estimating Body Damage.” The pic- 
ture deals at length with damage to auto- 
mobile bodies and the insurance men 
saw_it at the General Motors Building 
in New York. Mr. McGinnis is a mem- 
ber of the executive committee of the 
Eastern Loss Executives. 





Control Ports 
(Continued from Page 25) 


ered under the terms of such marine 
policy before the goods were seized or 
detained, It is agreed nevertheless that 
from the time the insured property 
is discharged from the overseas vessel 
as above until it is reladen on the same 
or another overseas vessel, this policy 
shall not cover any loss (whether by fire 
or otherwise) which is caused by bom- 
bardment or other warlike operations, 
or by factions engaged in civil war, revo- 
lution, rebellion or insurrection or civil 
strife arising therefrom; and nothing in 
this endorsement shall be construed as 
covering the risks of condemnation, con- 
fiscation, requisition or nationalization 
or any expense incident to or made 
necessary by the seizure or detention of 
the insured property, or the vessel, or 
any loss or damage arising from delay, 
deterioration’ or loss of market. The 
coverage under this endorsement shall 
continue as to each of such shipments 
from the time it is discharged until 
it is reladen on an overseas vessel or un- 
til the assured has disposed of it or has 
had a reasonable opportunity to do so. 
It is a condition of this insurance that 
in the case of shipments detained more 
than thirty days, such detention must 
be reported to this company as soon as 
known to the assured and additional 
premium paid at the rates of this com- 
pany. 

“This endorsement may be canceled 
by either party upon forty-eight (48) 
hours written or telegraphic notice to 
the other party, but such cancellation 
shall not affect any shipment which has 
been loaded on the overseas vessel prior 
to the effective date of such notice. 

“All other terms and conditions re- 
maining unchanged.” 
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6-Yr. Old Page Boy Introduces Brokers 
To Royal-Liverpool’s Survey Plan 
Capacity Crowd of 650 Given Details of New Program W hich 


Needs Only New Y 


to Press”’; 


\ large crowd of New York City brok 
ers welcomed the opportunity April 11 
of judging on its merits the new produc 


tion survey plan of the Royal-Liverpool 


Groups in advance of its release to pro 


Gathered towether for 


William 


cluc ers generally 


an evening meeting in the 150 


Street home office building at the invita 
tion of the Royal Indemnity Co., these 
producers constituted a critical “first 


night” audience as the details ot the 


new prog presented by James 


H. M. P 


broke rane 


ram were 


artington of the agency and 
department, Rovyal-Liverpool 


William © 


politan department, 


Groups, and Jeffrey, metro 


Royal Indemnity 


The meeting was remarkable for its 


showmanship and for the keen appre 
ciation of good merchandising displayed 
by the Royal Indemnity Co. in pre 
senting the new plan to metropolitan 
producers “before going to press.” Ca 
pacity of the hall is 650. A novel touch 
was the presence of six-year-old Richard 
Herbermann, son of Oscar Herbermann, 
New York insurance broker, as a lively 
little page boy. He introduced the co 
chairmen of the affair to the audience 
The youngster’s big moment came when 
he drew back the curtain on the stage 


to reveal in giant size the new Survey 
Book. To the surprise of everyone this 
book, which is the backbone of the new 
program, started to speak for itself 


Constructive Criticism Welcomed 


its history and 
which 


Interesting facts about 
the amount of research and study 
went into tts preparation, were given 
and the speaking voice of the Survey 
Book explained that he awaited only the 
acceptance of New York that 
their constructive criticism would be wel 


brokers, 


come. Convenient suggestion blanks were 
passed around together with sample 
sheets from the survey book and tts 
companion, the Fact-Finder 

Messrs. Partington and Jeffrey then 
took charge of the meeting It was 
emphasized that the production survey 
plan would be applicable at the outset 


to personal and estate risks only—both 
large and small: that flexibility is one 
of its salient features as it is prac 


tical for use by both small and large 
brokerage offices. The plan, which con- 
sists of eight pieces of material, will be 
copyrighted 


Heckler and Housewife Speak 


As the descriptive details on the plan 
were being presented a heckling voice 
interrupted the program It was the 
voice of a spokesman of all New York 
insurance brokers, and it demanded that 
proof be given that the survey plan of 
the Royal-Liverpool could help him to 
increase business among his present cli 
entele and bring in new accounts. Messrs. 
Partington and Jeffrey were ready with 
answers to his questions. The crowd 


enjoyed the element of drama which the 

heckling voice injected into the proceed- 

ings 

appreciated was the voice of 

which next broke in on the 
As if in response to the heck- 

endorsed the new plan in its 


Equally 
a housewife 
meeting 
ler she 


‘ork Producers’ Approval “Before Going 
Showmanship and Drama Reign at Meeting 


application to her home's insurance 
needs, and said it would enable her to 


budget insurance premiums as she now 
budgets the grocery bills. Furthermore, 
she pointed out, the attractive appear 


ance of the survey book (padded maroon 
leather) and its very name—Your Plan 
of Insurance Protection—has a personal 
home-like appeal which housewives 
should appreciate. 

Final feature of the evening was the 
arrival of a telegraph boy with mes- 
save from an out-of-town agent who said 
he had been fortunate tn listening in on 
“the broadcast” (the hall was equipped 
with six electric loud speakers and three 


microphones) and that his mind was 
made up to order 100°) surveys—to be 
shipped for immediate use He was 


that the plan would 
not “go to press” until New York brok- 
ers accepted it, and that a few weeks 
hence his order would be filled 
Highspots of the New Plan 
Many of the features of Royal-Liver 
new program are the result of 
received from the field Its mo- 
(Continued on Page 36) 


asked to be patient, 
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Program Outlined For 
A. M. A. Insurance Meet 


SET FOR ATLANTIC CITY, MAY 6-7 
Select W. J. Graham As Banquet Speak- 


er; Question and Answer Forum 
Feature; No Set Speeches 

The program is practically completed 
for the eighth annual insurance confer- 
ence of the American Management Asso- 
ciation which is set for Monday and 
Tuesday, May 6 and 7, at Hotel Tray- 
more, Atlantic City, N. J. General 
chairman is Ralph H. Blanchard, School 
of Business, Columbia University, who 
is vice-president of A. M. A.’s insur- 
ance section, Working closely with him 
on arrangements for the conference is 
H. J. Howlett, secretary of the Amer- 
ican Management. Presiding officer at 
the banquet, the evening of May 6, will 
be Alvin KE. Dodd, president of Amer- 
ican Management, and the speaker will 
be William J. Graham, vice-president, 
Equitable Life Assurance Society, whose 
interest in the A. M. A. extends back 
to the inception of its insurance division. 


Mr. Graham, in fact, was first chair- 
man of that section. 

The program makers have again 
adopted the open forum idea’ which 


proved so popular at the insurance con- 


ference last Fall in New York City. 
Set speeches have been practically 


favor of questions and 
answers. The participation of both 
buyers and sellers of insurance is in- 
vited, for it is in a friendly exchange of 
opinion and experiences that both learn 
to know better one another’s problems. 
Between 350 and 400 are expected to 
attend, 


eliminated in 


Questions and Answers Session 
Vice-President Blanchard will open 
the conference, setting the pace for the 
meeting. The first morning’s program 
of questions and answers includes John 




















but a 


GOOD WILL is intangible 
priceless asset in any business. Delivering a 
baker's 


dozen in terms of service and pro- 
tection is the one sure way of building good 


will in the insurance business. 


ENERAL ACCIDENT 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 
General Bldgs. 4th & Walnut Sts., Philadelphia, Pa. 





‘enema Rating On 


Risks rn $1,000 Premium 
Approved by 19 States 
Indicative o 


a wider use of the retro- 
spective rating feature by stock casualty 
companies, nineteen states in the past few 
months have approved the reduction from 
$5,000 to $1,000 as the premium eligibility 
requirement for compensation risks eligible 
to receive retrospective rating application, 
Latest state to approve this change is 
Oklahoma and the list includes Alabama, 
District of Columbia, Florida, Indiana, 
Maine, Maryland, Michigan, Montana, 
New Hampshire, South Carolina, Alaska, 
Connecticut, Idaho, Illinois, lowa, Ne- 
braska, Rhode Island and South Dakota, 
Three states have disapproved the idea: 
Vermont, Massachusetts and Wisconsin, 


J. Corson, director, bureau of old age 
and survivors insurance, Federal Secur- 
ity Agency of the Social Security Board 
at Washington, D. C., whose views on 
social security will be helpful. Paul J, 
Kennedy, New York City agent, on fire 
insurance; John C. Brodsky, secretary, 
Fidelity & Casualty, on bonding; G. T. 
Crisp, vice-president, American Mutual 
Liability, on compensation and liability; 
Dale F. Reese, vice-president, Hartford 
Steam Boiler, on boiler and machinery, 
Insurance management will also be dis- 
cussed, the speaker yet to be announced. 

That afternoon concurrent sessions 
will be in full swing on the aforemen- 


tioned topics, each group having its 
chairman and technical adviser. The 
setup is as follows: Fire insurance— 


L. H. Wiggers, insurance and real estate 
department, Procter & Gamble Co, 
Cincinnati; adviser—Paul J. Kennedy. 
Bonding—W. A. Sullivan, insurance man- 


ager, Loose-Wiles Biscuit Co., Kansas 
City, Mo., chairman; adviser—John C. 
Brodsky. Boiler and Machinery— C. T. 
Miller, insurance manager,  Libbey- 
Owens-Ford Glass Co., Toledo, chair- 
man; adviser—Dale F. Reese.  Chair- 


man for the compensation and _ liability 
session is soon to be announced; adviser 
will be G. T. Crisp. 


Second Day’s Program 


J. Albert Robinson, insurance man- 
ager, McKesson & Robbins, Inc., New 
York, will occupy the role of chairman 


at the morning session, and the featured 
topics will be self insurance (leader yet 
to be announced) and insurance prob- 
lems of a bank. The latter topic will 
be led by Kenneth C. Bell, second vice- 
president, Chase National Bank, and his 
particular interest will be in customers’ 
insurance especially when banks serve as 
fiscal agents. 

The afternoon’s chairman 
George T. Durham, insurance 
Cleveland-Cliffs Tron Co., Cleveland, 
and the entire session will be nee 
to Changes in the New York Standard 
Fire Insurance Policy, led by Reginald 
Fleming, insurance manager, Common- 
wealth & Southern Corp., _New York. 
Discussion leaders will be C. M. Smith, 
secretary, National Ret ha Mutual of 
Chicago, and Clayton G. Hale of the 
Hale & Hale Co., Cleveland. 


5.9% Average Drop in Comp. 
Rates Approved in Oklahoma 


The Oklahoma Insurance Board has ap- 
proved a rate reduction filing of the Na- 
tional Council on Compensation Insurance 
covering new and renewal business which 
will mean an overall average reduction of 
5.9% in the compensation rates in that 
state, effective May 1. This change does 
not, however, apply to business written 
by the State Insurance Fund. The Okla- 
homa board has also approved the coun- 
cil’s filing making the retrospective rating 
plan applicable on risks producing $1,000 
or more premiums as compared with the 
former eligibility requirement of $5,000 and 
over. This is also effective May 1. 

A third action of the Oklahoma board 
was approval of a reduction in O.D. rates 
The silicosis classification receives 25% 
rate drop with miscellaneous decreases be- 
ing made in other O.D, classes. 
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Big A. & H. Clubs Around Country 


Complete Programs for Special Week 


Sales Congresses Scheduled in New York, Philadelphia, Detroit, 
Cleveland; Breakfast Meetings in New York, Chicago, 


Indianapolis, Dayton; 


Accident and Health Week plans were 
practically completed this week by the 
local associations in New York City, 
Philadelphia, Chicago, Detroit, Indianap- 
olis, Dayton and Cleveland. Enthusiasm 
in the sales and educational possibilities 


of the special week is running higher 
than in any previous year. Here’s the 
lineup: 


As a sales stimulation to brokers and 
agents the Accident & Health Club of 
New York has arranged for its annual 
sales congress on April 16, next Tuesday, 
in the Chamber of Commerce building, 
New York. A sales skit will be staged 
as well as an open forum and a radio 
program—‘“Stump the Experts” in which 
audience participation will be urged. 
Clement F. Demsey, adjuster for the 
Travelers in its 55 John Street branch, 
is slated to speak on how claim men in 
the A. & H. line can work together 
with producers of business in building 
public good will. The awarding of cer- 
tificates of attainment to those who 
passed the recent examination given by 
the club is looked forward to with in- 
terest. William Jeffrey, Royal In- 
demnity, is chairman of the club’s A & 
H. Week committee but due to a recent 
accident he may be unable to handle the 
duties of presiding officer. Farle Y. 
Duncanson, Connecticut General, is vice- 
chairman and will be on the job at the 
congress. 


New York and Chicago Breakfast Meets 


Both the New York and Chicago asso- 

ciations will hold their sales breakfast 
meetings on April 23 and both expect 
a large attendance of producers. New 
York chairman is Joseph K. Dennis, 
Continental Casualty, and he has se- 
lected Hotel New Yorker (grand _ball- 
room) as the place and 9 a.m. as the 
time. The speakers will include Wallace 
J. Falvey, vice-president, Massachusetts 
Bonding, the honorary chairman for 
A. & H. Week in New York; E. W. 
White, vice-president, Continental As- 
surance and superintendent of agents 
for Continental Casualty’s A. & H. de- 
partment, whose topic is “Why the Life 
Agents and Brokers Should Sell A. & H. 
Insurance.” Also H. B. Crump of 
Stevens, Davis Co., Chicago, whose sub- 
ject is “Ways and Means of Getting 
into See the Prospect.” 
_In Chicago Donald E. Compton, Prov- 
ident Life & Accident agency manager, 
newly elected president of the local 
association, will be master of ceremonies 
at the breakfast which is set for 8 a.m. 
His program includes an opening ad- 
dress by R. B. Kegley of Moore, Case, 
Lyman & Hubbard, retiring president of 
the association; a talk by Samuel Rock- 
well, Hartford Accident, about the pop- 
ular “68” button; a talk by Ralph A. 
Ferson, assistant secretary, Hartford 
Accident, on “The Light Is Green,” and 
one by Clark F. Nolan, president, IIli- 
nois Brokers Association, on “Personal 
and profit Protection.” The meeting 
will be concluded with an address by 
Charles J. Zimmerman, Connecticut 
Mutual, president of the National Asso- 
ciation of Life Underwriters, who has 
selected as his subject: “Life Goes to 
an Accident & Health Breakfast.” 


Philadelphia Luncheon April 22 


John Leibig, Continental Casualty, 
chairman of A. & H. Week for the 
Philadelphia A. & H. Club, has arranged 


22 in the 


Producers Enthusiastic 


for a luncheon-sales congress on April 
Adelphia Hotel ballroom. 
speakers thus far secured 
are John A. Diemand, executive vice- 
president, Indemnity Insurance Co. of 
N. A., and William Edgar, Philadelphia 
manager, United States F. & G. Two 
other speakers from New York compa- 
nies will round out the program. The 
association has completed arrangements 
with the Philadelphia Association of 
Retail Druggists for window displays 
during the April 22-27 week in more 
than 100 drug stores. This was arranged 
with the cooperation of the U. S. F. & 
(. and its local A. & H. manager, Ed- 
ward Kenney. The week will also be 
announced in trolley cars, subways, ele- 
vated trains and bus lines by means of 
a small pamphlet printed and distributed 
by the Philadelphia Transportation Co. 
which will be placed in every seat. 


Detroit and Cleveland Plans 


An all-day sales congress on April 18, 
next Thursday, will pave the way in 
Detroit for the special week’s observ- 
ance. K. H. O’Connor of The Macca- 
bees, is general chairman of the affair 
and the program includes Frank E. Muel- 
ler, Jr., production superintendent for A. 
& H. lines, Continental Casualty in Chi- 
cago; Thomas Hook, Standard Accident’s 
personal A. & H. manager who is chair- 
man of the Bureau of Personal A. & H. 
Underwriters, and E. W. Albachten, De- 
troit manager, Pacific Mutual Life. R. 
Kk. L. Hill, University of Missouri, will 
be the luncheon speaker. He is a pep 
talker par excellence. 

Today, April 12, is Cleveland’s big sales 
congress day. Diversification is a marked 
feature of the program. It includes. the 
State Superintendent of Insurance, John 
A. Lloyd; a judge in the common pleas 
court, Lee E. Skeel, who also heads the 
Cleveland Safety Council; an agent, Wil- 
liam Dignan of W. E. Lord Co., Cincin- 
nati, one of the largest A. & H. writing 
agencies in the country, and several 
company men including George F. Man- 
zelmann, vice-president, North American 
Accident; C. L. Krum, associate mana- 
ger, Aetna Casualty & Surety; A. W. 
Lorenz, resident manager, Maryland 
Casualty; Frank Polk, Travelers claim 
representative. Completing the list is 
W. B. Cornett of Columbus, Loyal Pro- 


Among the 


CHICAGO CLUB’S NEW OFFICERS 

Donald FE. Compton, agency manager in 
the Chicago branch of the Provident Life 
& Accident, is being clected today presi- 
dent of the Accident & Health Associa- 
tion of that city. ae for first vice- 
president is Clay F. Lundquist of Fred 
S. James & Co.; pe vice-president, 
George Robson, Connecticut General; 
secretary, W. C. Stone, Combined Regis- 
try Co. and treasurer, W. J. Baldwin, 
Retail Credit Co. 

Board of directors for the new club 
vear include Retiring President R. 3B. 
Kegley of Moore, Case, Lyman & Hub- 
bard; W. W. Pierce, Massachusetts In 
community, and C. J. Pohl, U. S. F. & G. 
tective’s superintendent of age nts, “who 
is doing 4 fine job as president of the 
National A. & H. Association. 

ent and Dayton on Job 

Accident and health clubs in both In- 
dianapolis and Dayton have completed 
their plans to launch the special week’s 
observance with sales breakfast meetings 
on April 22. In Indianapolis, whose pro- 
vram is one of the best, twenty distin- 
euished gucsts have been invited to the 
affair which runs from 7:45 to 8:59 a. m. 
at the Columbia Club. The guests -in- 
clude the Mayor, president of Butler 
University, president of Hook Drug Co., 
heads of the city’s life insurance com- 
panies and industrial leaders. Harold R. 
Gordon, executive secretary, Health & 
Accident Conference and general chair- 
man of the A. & H. Week drive, will 
be on hand to extend greetings. Be- 
tween 200 and 400 — will attend. 
The speaker will be Paul Speicher, presi- 
dent of the Insurance R. & R. Service. 

All agents attending will receive a 
package of sales helps which include the 
A. & H. Week Plan Book, photostatic 
copies of the Mayor’s and Governor's 
proclamation; “68” buttons ; a song on 
“Primary Insurance,” a folder entitled 
‘tt am A: 2 FL Insurance” and _ three- 
colored posters for those who wish to 
use them. 

Che uirman of the arrangements is Wen- 
dell C. Taylor, publicity director of the 
Indianapolis club who runs Taylor A. & 
H. Digest Service. 

The Dayton club has 
friendly cooperation of the Police De- 
partment’s accident bureau, whose Ser- 
geant Paul Price will make radio an- 
nouncements during the week. The 1940 
Plan Books will be distributed at the 
breakfast April 22 and ten drug stores 
will use window displays. So will a lead- 
ing bank and the Elder & Johnston De- 
partment Store, where the breakfast will 
be held. a Lea 


BOSTON MEETING APRIL 30 
The Accident & Health Association of 


obtained the 


Boston, recently launched, will hold a 
dinner April 30 at the Bellevue Hotel, 
that city, at which one of the principal 


speakers will be T. H. O’Connell, second 
insurance deputy of the 
Insurance Department. P resident of the 
association is Willis A. Simmons, agency 
instructor of Loyal Protective Life who 


has had 18 years’ A. & H. experience. 
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We invite inquiry from agents 
interested in increasing their 
earnings through the sale of 
Accident and Sickness Insur- 


America’s Oldest and Largest Exclu- 
sively Accident and Sickness Insurance 


Company. 


Over $28,000,000.00 paid to Disabled Pol- 
icyholders or their Beneficiaries. 


Operates in 47 States and the District of Chsabin 


Ask us about our liberal Daily 
Income Plan; it includes Time 
Indemnity and Hospitalization. 
It costs as little as $2.00 a 
Month. 


G. F. Manzelmann, Vice President 


NORTH AMERICAN ACCIDENT 
INSURANCE COMPANY 


209 South La Salle Street, Chicago, Illinois 








Massachusetts - 


BROKERS — AGENTS 


ACCIDENT & HEALTH 
INSURANCE WEEK 


April 22 to 27 





SALES CONGRESS 
Tuesday, April 16—1I0 A.M. 
Chamber of Commerce 


65 Liberty St., N. Y. C. 





SALES BREAKFAST 
Tuesday, April 23—9 A.M. 
Grand Ballroom—Hotel New Yorker 


Attend Both Events! 


Consult Your Underwriter 


N. Y. Accident & Health Week Committee 








Kulp Sees Federal Health 


Insurance Ultimately Coming 

Dr. C. A. Kulp, professor of insurance 
at the Wharton School of the University 
of Pennsylvania, told 250 insurance men 
meeting in Lincoln, Neb., that the Fed- 
eral government will ultimately provide 
compulsory health insurance. Dr, Kulp 
said that it was quite likely that it would 
require contributions from the Federal 
treasury for a time to provide such cov- 
erage. The people who need health in- 
surance the most are unable to pay the 
rates charged by the private companies, 
he added, and the urgency te supply 
them with indemnity will force this coun- 
try to follow, the forty and fifty-year-old 
examples of Germany and England. He 
thought mass health insurance would be 
successful because by taking in every- 
body the government would be able to 
secure a much more representative and 
therefore better cross-section of the pop- 
ulation. 

As to the insurance field generally Dr. 
Kulp does not think fears should be 
entertained as to government intrusion. 
Such things as social security, old age 
pensions and workmen’s compensation 
are forms of insurance, but they do not 
completely meet individual needs. The 
government is getting in the back door, 
Kulp said, but by and large most com- 
panies prefer that to separate corporate 
insurance. 


E. W. AMOS’ DEPARTMENT GROWS 

The accident and health department of 
California-Western States Life celebrated 
its third anniversary April 1 with a birth 
day party in the home office at Sacra- 
mento. The department was opened in 
1937 and has quadrupled in size. It offers 
a complete line of accident, disability, com 
mercial and hospitalization policies. E. W 
Amos is superintendent. 


HEARS O'CONNOR 
Albany 


ALBANY CLUB 


The Casualty & Surety Club of 


at its monthly meeting April 5 was 
addressed — by Edward H O'Connor, 
assistant secretary, Bankers Indemnity 


business from 
production an 
answer torum 


He. presented the A. & H 
both underwriting and 
gles. A question and 
followed his address 


SKOGLUND ON TOUR 
H. P. Skoglund, president North Amu 

ican Life & Casualty of Minnesota, ts 
making a tour of that state and North 
and South Dakota and part of Wiscon 
sin to stimulate interest in the observ 
ance of Accident & Health Insurance 
Week. In Minnesota an effort is being 
made to get industrial firms and profes 
sional men behind the observance. 
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New Auto Rate Plan 
Of Large Canadian Co. 
ON MILEAGE AND DRIVER BASIS 


Wawanesa Mutual Putting Plan Into 
Effect Throughout Canada; Wants In- 
surance to Follow Driver, Not Car 

The recent action of one of Canada’s 
largest insurance companies-—-the Wa 
wanesa Mutual—in putting into effect 
a new plan of underwriting private pas 
automobile liability and PLD. in 
surance based on mileage, exposure, 
number of drivers and their ages, is in 
teresting to American companies tn view 
of the refinements made here in the past 
several years in writing this class of in- 
Under the Wawanesa’s plan 
divided into four groups, 
DD, as follows 
than two drivers be 
70; Bois tor three 


scheer 


stranec 
drivers are 

B, C and 

\ is not more 
tween ages 25 and 
drivers between ages 25 and 70; C is for 
more than three drivers between ages 
25 and 70: D is for not more than three 
drivers, one of whom is either under 25 
or more than 70 vears old. Mileage is 
also divided into tour groups, 1, 2, 3 and 
1, the lowest group being No. 1 and 
sealed upward according to territory. 

Surcharges Added 

In its use of a rate basis in 
mileage, exposure, number of 
and their awes are the chief factors, the 
company requires a surcharge for the 
following: (1) ave of the vehicle; (2) 
financial responsibility certificate; (3) 
inexperienced drivers between 25 and 70 
vears old: (4) adverse claims record; 
and (5) vehicle costing more than $1,800 


which 
drivers 


All vehicles under $1,800 for personal 
liability and P.D. are in the same class 

For collision insurance, the basis is 
the same as the above plus the value 
of the car 


Plan Explained at Convention 

This new plan was announced at the 
company's annual agents’ convention in 
Toronto by Major Howell Smith, man 
ager for eastern Canada He said its 
purpose is to make rates more equitable 
and to give careful owners, who have 
small mileage and few drivers, the favor- 
able rate to which they are entitled. He 
does not claim perfection for the plan, 


“as too little is known about writing 
this business because of lack of statis 
tics available. Nevertheless, our experi 
ence shows that the loss frequency 


steadily increases with the mileage and 
the number of drivers of the car.” 
Insurance Following Driver 
Major Smith explained that his com 
pany has not gone as far with this plan 
as it wishes to because new Dominion 
legislation is necessary to broaden its 


scope. His hope and belief ts “that the 
law will be changed eventually to make 
the insurance follow the driver and not 


the car All other forms of insurance 
are personal contracts and the rates are 
based on the knowledge of the risk. For 
example, in connection with fire insur 
ance the rate is changed by occupancy 
and exposure and an endorsement is put 
on the policy changing the rate in ac- 
cordance with such occupancy or ex- 
posure. But with an automobile, the oc- 
cupancy can change without any notice 
or knowledge of it by the agent or un 
derwriter, and without any change in 
rate. Yet statistics prove that one of 
the big factors in the losses which, of 
course, will affect the rates, is the ques 
tion of occupancy or who is to drive 
the car.” 


ARTZT MANAGER AT DALLAS 
Alex Artzt has been manager 
f Home Indemnity's Dallas office where 


cl osen 


he will have charge of Texas and Okla 
homa. He is a native Texan, and sinet 
leaving college has been with the Travel 
ers, the Fidelity & Casualty and Hart 


ford Accident & Indemnity 
JOHN J. MILLER SPEAKER 
lohn J. Miller, Individual Enterprise 
Alhance, Inc., San Francisco, addressed 
a group of Los Angeles casualty men 
March 18 on compulsory insurance and 
the government in business 
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CURRAN WITH LOYALTY GROUP 


On Production Staff in New York Branch 
Office; Formerly With Continental 
Casualty's Metropolitan Dep't 


. 
of the 
Group, 


Chalenor, secretary, in charge 


New York 


announeecs 


branch of Loyalty 


the appointment ot 
the 
until 
New 
Casualty 
1920 
Union Indemnity, which he served sue 
cessively as underwriter, claim adjuster, 
agent and assistant A. & H 
Upon the retirement of Union 


Francis T. Curran to production 
staff Mr 
with the 


partment ol 


recently 
York de 
His 


with 


Curran was 
metropolitan 
Continental 
began in 


Ihstiranee earect 


special 
anager 


Indemnity in) 1933, Mr. Curran joined 
Kkmployvers’ Liability serving as. special 
agent in charge of accident and health 
development throughout New York 
State. He resigned in 1935 to become 
field) supervisor, accident and health 
department, in the New York metro 
politan area’ for Continental Casualty, 
where he has been until joining the 
Lovalty Group. 

Mr. Curran served as secretary of the 
Accident & Health Club of New York 
during 1930-1931, He has recently re 


tired as vice-president in’ charge of 
membership for that club, having in 
creased its membership to an all-time 
high. Mr. Curran has lectured at classes 
of the Insurance Society of New York 
and to the brokers’ qualification course 
students on accident and health 
ance 


msur 


MEDICAL PLAN WITHHELD 

The Niagara County Medical Society 
will delay for a year at least the adop 
tion of a Group medical plan offered by 
the Western New York Plan, Inc. In 
the meantime the society will endeavor 
to work out its own insurance plan which 
will meet the those in low in 
come groups as well as those of higher 
incomes 


needs of 
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Compensation Claims Kept Open 
Indefinitely by Highest Court's Ruling 


Because of a. significant decision by validity of ex-post facto legislation to 


the United States Supreme Court) in remove statutory bars to claims no mat 
° , ter how old. 

volving the Federal Longshoreman’s Act, 

it is feared by casualty insurance people Special Act Upheld 

that no workmen's compensation claim This case dates back to 1931) when 
Clark, a workman, fell and tractured a 

can be regarded as actually closed, and rib. Seven months later it was deter 

insurance carriers will be unable to de mined that he had recovered from his 

termine with certainty when they have — disability a month previous and that he 

no additional liability on cases of this had been paid all the compensation that 


was coming to him. No action was taken 


kind ; to review the award. Therefore it be- 
This decision upheld the constitu came final in thirty days. 
tionality of a private act of Congress Nearly five years later Congress passed 


a private act ordering the compensation 
commission to review Clark's and 
issue a new order. This was done and 


directing a review of an order for com- 
’ case 
pensation under the longshoremen’s act 


after there had been a final award by the deputy commissioner issued a new 
the deputy commissioners and a number award granting the injured workman 
of years after the statutory time tor Gompensation for total disability from 
review had expired the middle of 1931 to January 5, 1939 


meritorious and 
that the 


The lower court upheld the validity of 
the special act. 


The case was entirely 


there was no question recur 

nee he injury was directly at- —" 
a ' ogg fer Court's Findings 
tributable to the workman's injury. It 


is feared that the decision supports the The Supreme Court held that the act 














of Congress did not set aside a judg 
. ment, create a new right of action or 
direct the entry of an award but was 


UNITED STATES 


GUARANTEE COMPANY 


Established 1890 


Fidelity 


Fifty 


New York 
Chicago 








and Surety 


Underwriters for 


OFFICES: 


eT 


merely an act to cure a defect in admin 
istration developed in the handling of a 
compensable claim, and that hence there 
was no violation of the due - process 
clause. The court pointed out that if the 
continuing injury had been known dur 













ing the period of compensation, pay 
ment of the amounts later paid would 
have been made. 


The longshoremen’s act has since been 
amended by an unobjectionable  provi- 
sion and it is not expected that there 
will be any demand for further amend 
ment which would be objectionable 


Moorehouse Made Chairman 
Connecticut Safety Body 


Major Vernon S. Moorehouse, resident 
engineer, in the Travelers’ branch 
office in Bridgeport has been chosen 
by Governor Baldwin of Connecticut to 
succeed Col. Samuel Fisher as chair 
man of the governor's highway safety 
commission. Major Moorehouse is a 
vraduate of the Shefheld Scientific 
School at Yale, and joined the Travelers 
in 1917 as an inspector. He is presi 
dent of the Strattord Town Council and 
has taken an active part in the work 
of the commission. He is considered an 
authority on traffic control and other 
highway safety problems. 


Years 


TRAVELERS PHILA. PROMOTIONS 

Victor V. Sweeney and Allen Bb 
Derickson, field assistants, casualty lines, 
in the Philadelphia branch office of the 
Travelers, have both been promoted to 
assistant managers, casualty lines, ot 
the same office. 


. 
Washington 
G. D. Finlayson has been Superintend 
Atlanta ent of Insurance for the Dominion of 
Canada for twenty-five years and he ts 
being felicitated by the insurance busi 
ness on a long and distinguished careet 
as a Dominion official. 
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ASSOCIATION MEN ACTIVE 


Staff Members of C. & S. Executives 
and Conservation Bureau Have 
Many Engagements 
Field engagements of staff members 
of the Association of Casualty & Surety 
Executives include the following : Ray 
Murphy, assistant general manager, 1S 
speaking today at the annual convention, 
Florida Insurance Agents Association, 
Palm Beach. He is also on the program 
of the midyear meeting National Asso- 
ciation of Insurance Agents, Wichita, 
April 23. : : 
Recent engagements already filled in- 
clude: John J. Hall, street and highway 
safety director National Conservation 
Bureau, conferred with the Pennsylvania 
state officials at Harrisburg April 2 on 
a safety education program = in- high 
schools, and on the following day with 
New Jersey state officials at) Trenton 

on the same subject. 

Kenneth N. Beadle, education director 
of the bureau, was in Hartford, April 3 
and 4, working with public school of 
ficials on their accident prevention pro 
gram and with the Citizens Traffic 
Safety Committee on its enforcement 
publicity program. On April 10 he was 
in Springfield, Mass., attending a regional 
meeting of teachers. 

Edward R. Granniss, director indus 
trial engineering division of the Bureau, 
spoke at the industrial accident pre 
vention course Massachusetts Institute 
of Technology, Cambridge, April 3. He 
also conferred with insurance company 
officials in Boston, and was in Provi- 
dence to confer with state officials on 
the proposed Rhode Island state safety 
conference. 

A. W. Whitney, consulting director, 
conservation bureau, on April 8 attended 
the National Safety Council award din- 
ner to airlines at the Mayflower Hotel, 
Washington, D. C. 

Julien H. Harvey, managing director 
of this bureau, on April 11 attended the 
trafic award dinner of the National 
Safety Council in Chicago. 

Harold F, Hammond, traffic division 
director, is lecturing today and tomorrow 
on “Traffic Engineering Techniques” be- 
fore the fellows of the Bureau for Street 
Traffic Research, Yale University, at New 
Haven. 

Wayne Merrick, investigations direc- 
tor, Claims Bureau of the Association, 
has returned from a six weeks’ business 
trip. In addition to inspecting the six 
field offices he addressed meetings of 
claim men’s associations in Denver, Salt 
Lake City, Seattle, Portland, San Fran- 
cisco, Los Angeles and Atlanta. 


PROMOTION FOR M. A. SNELL 





Made Supervising Engineer By Hartford 
Accident & Indemnity; Succeeds 
John B. Lamenzo 

Myron A. Snell, Chicago, western de- 
partment Hartford Accident & Indem- 
nity, has been advanced from engineer 
to supervising engineer at the home 
office, where he will have charge of all 
chemical engineering and occupational 
disease engineering. He joined the com- 
pany in 1935 and is a graduate in chem- 
istry, University of Illinois and spent 
thirteen years in industry as a chemist 
and research engineer. He _ succeeds 
John B. Lamenzo who was advanced 
recently to a position in the liability 
department. 


W. F. LEHNERT, JR., DEAD 

William F. Lehnert, Jr., president, 
Lehnert, Griffin & Anderson, Inc., gen- 
eral agents in Baltimore for Maryland 
Casualty, died recently. He had been 
associated with Maryland Casualty since 
1919 and had been in the insurance 
and bonding business for about thirty- 
five years. He was particularly active 
in Masonic circles and in the American 
Legion, 

_ SPRING DINNER APRIL 18 

The annual Spring dinner of the Casu- 
alty & Surety Club of New York, sched- 
uled for Thursday evening, April 18, at 
the Hotel Pennsylvania, will feature a 
Series of lively amateur boxing bouts. 
A good attendance is assured. 






Caruattyo 















HED GOES TO LOS ANGELES 


Succeeds Thomas E. Graham of Fidelity 
& Casualty, Who Returns to Home 
fice in New York 


Thomas KE. Graham, bond department 





superintendent in the Los Anyeles of- 
fice of Fidelity & Casualty, will return 
to the home office in New York this 
month, He has heen sseeeeded ino Los 
Angeles by L. I. Hed, formerly of 
Seattle. Mr. Hed was at one time 
with United States . & G. He opened 
the Phoenix o ce of Videlity & Casualty 
and was then transferred to Seattle as 
district manaver 





Alfred M. Best Co. Compiles Annual 
Edition from Casualty and 
Surety Statements 

The seventh annual edition of 
Reproductions of the Principal Schedules 
from Casualty and Surety Statements 
has been published. It includes the 
complete principal schedules from the 
1939 annual statements of 139 companies 
as follows: 

Income and disbursements; underwrit 
ing and investment exhibit, and the fol 
lowing schedules: 

Schedule G-—-development of all fidelity and 


sest's 


surety losses for calendar years 1932 to 1935 
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inclusive; Schedule O—development of loss re- 
serves on calendar year basis on lines other 
than liability and workmen's compensation; 
Schedule P—Part 1 development and computa 
tion of loss reserves on policy year basis for 
unpaid liab lity, including automobile, as of 
December 31, 1939; Schedule P—Part 1A sched 
ule of automobile liability experience and dis 
tribution of unallocated automobile liability claim 
expenses; Schedule ’—Part 2, development and 
computation of loss reserves on policy year 
basis for unpaid workmen's compensation losses, 
December 31, 1939; Schedule P—Part 5, devel 
opment of incurred liabil ty losses; Schedule P 

Part 5A, 

tion losses. 


The book sells for $35 a COpy. 


development of incurred compensa 
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..» but it took 
persistent selling on Your part 


“I’ve always been healthy—never injured in my life,” he said. “I don’t need that policy.’ 


You replied, “What would happen to your family, though, if you were injured?” And 


today, while in bed, he’s happy—thanking you for your perseverance, and for the 


regular check which comes from the U.S. F. & G. 


There’s satisfaction in solving the insurance problems of your prospects and policy-holders. 


To help you do this, we support your efforts with a record for prompt and equitable settlement 


of claims which is convincing when you are selling, and satisfying when adjustment is made. 


“Consult your Agent or Broker as you would your Doctor or Lawyer” 


U.S.F.4G. 


UNITED STATES FIDELITY AND GUARANTY COMPANY 


with which is affiliated 


FIDELITY & GUARANTY FIRE CORPORATION 


HOME OFFICES: BALTIMORE 
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N. Y. Legion Post 1081 
Wishes Baxter Good Luck 
IRVING SUCCEEDS HIM IN OFFICE 


Retiring First Vice-Commander Will Re- 
tain Membership; Post Now Has 375 


Members; Promotions Made 
Insurance Post 1081 of the American 
Legion, New York, gave a long-to-be 


remembered testimonial dinner attended 


by 150 members and friends to its re 
tiring First Vicee-Commander William | 
Baxter Tuesday evening in Miller’s Res 


taurant on Fulton Street. The oceaston 
vave the many friends which Mr. Bax 
ter has made in the post an opportunity 


to wish him “good luck” in) his new 
work as claims superintendent in New 
England Casualty of Springfield, Mass 


He will continue his membership in the 
post but has retired as first vice-com 
mander 

In the spotlight, Bill) Baxter heard 
many complimentary things said about 
himself and his Legion activity during 
the evening. He took them all in’ his 
stride—smilingly—and when it came his 


turn to respond he said he would always 


cherish his Legion friendships; would 
never forget the comradeship of many 
happy days spent in their midst. It 


was James Russell’s honor—he being the 
first commander of Post 1081—to voice 
the sentiments of the post about Bill 
Baxter and its regret at his leaving New 
York. Past Commander Russell was fol- 
lowed by William R. Ehrmanntraut, also 
a past commander, who presented Bill 
Baxter on behalf of those present with 
an onyx desk set He also received a 
testimonial book containing the names 
of everyone present and a certificate of 
merit for having served the post as first 
vice-commander 

Rev. Carl Podin, post chaplain, who 
had to leave early, paid a gracious tribute 


to the guest of honor Kdward T 














Glatzmayer, commander of the post, did 
a good job as toastmaster. 

Eight new members were installed, 
bringing 1081's membership close to 375 
and making it one of the largest in New 
York County. In fact, Hugh A. Carson, 
who is the county’s membership chair- 
man, as a guest speaker at the dinner, 
announced that Post 1081 was among the 
leaders last month in the country for 
the highest quota of membership = in 
crease, 

Irving First Vice-Commander 

James W. Irving, insurance broker in 
the Bronx, was elected first’ vice-com 
mander of LO8L succeeding Bill Baxter 
Other promotions included Arthur Kist 
ner as second vice-commander; Emory 
G. Gauch as third viee-commander and 
Charles Lotten as adjutant. 

Committee on arrangements for the 
testimonial was headed by Charles 5S. 
Johnson, Jr., and consisted of William 
R. Ehrmanntraut, Herman G. Treiss and 
Kkdward R. Aichele. 


TO MEET IN ASBURY 


New Jersey Representatives of United 
States F. & G. to Hold Educational 
Conferences There April 18-19 
Schryver & Geyler, Newark, managers 
for United States F. & G. and C. J. 
Hershe, state avent for Fidelity & 
Guaranty Fire, will hold a joint eduea- 
tional meeting for agents in Asbury 
Park, April 18 and 19. Among the home 
office officials who will attend are R 
Howard Bland, board chairman; Philip 
F. Lee, and C. J. Fitzpatrick, vice-presi 
dents; C. R. Leeds and J. Dillard Hall, 
assistant agency directors, all of the 
United States Fidelity & Guaranty. 
Harry F. Ogden, vice-president, and 
C. B. Gamble, secretary, Fidelity & 
Guaranty Fire. Walter D. Van Riper, 
judge of the Court of Common Pleas, 
Essex County, will be guest speaker at 
a dinner to be held April 18 The 
second day's sessions will be turned over 

to the agents 
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Royal-Liverpool 
(Continued from Page 32) 


tivating feature is the Royal handbook 
for planned protection, which is felt. to 
be a gold mine of information on all 
types of insurance. The fact-finder, com 
panion piece, has been prepared so as 
to enable the producer to make a survey 
of the loss possibilities of a risk. These 
observations and recommendations, in 
turn, will be incorporated in a= survey 
binder, which, as aforementioned, is at 
tractively bound. 


The handbook took two years to pre 
pare and is crammed with soliciting data 
including a series of sales letters. Sim- 
plicity has been the keynote in the prep 
aration of the entire plan. Its other 
features include a visible index and pre- 
mium calendar which can replace the 
survey after recommendations have been 
acted upon by the insured; the house 
hold inventory book; survey control rec- 
ord sheet; solicitation record, pocket- 
size and on semi-stiff paper, and policy 
envelope in which to return renewal 
policies or those which have been an- 
alyzed. The only advertising of Royal- 
Liverpool appears on a filler-page in the 
survey book, and this is done with de- 
sign as the idea has been to give the 
agent and broker the entire control of 
the survey so as to strengthen his rela- 
tionship with customers. 


United L. & A. Selects Site 
For New Home Office Bldg. 


President John V. Hanna of the United 
Life & Accident announces that the 
company has purchased the Durgin Sil- 


verware Co, factory site facing White 
Park in Concord, N. H. On this site 
the United Life & Accident will erect 
a new home office building. The com- 
pany has been in temporary quarters 
since February 1, having disposed of 


its old home office building. 
United Life & Accident, twenty-five 


vears old in 1939, is one of the. sue- 
cessfully operated New England insur- 
ance institutions, 


OKLA. HEARING POSTPONED 
The automobile rate hearing set’ by 
the Oklahoma Insurance’ Board for 
April 20 has been postponed until April 
30. The hearing was granted on request 
of the National Bureau of Casualty & 
Surety Underwriters to reconsider devi- 
ation rates approved on private pas- 
senger cars for the American’ Auto- 
mobile, Equity Mutual Casualty, Con- 
necticut Indemnity and the Utilities In- 
surance. 


GALVIN GOES TO PITTSBURGH 

Robert T. Galvin, who has been spe- 
cial agent in [filinois and lowa for the 
American Automobile of St. Louis, has 
been transferred to Pittsburgh where he 
will serve in the same capacity. 
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Items from Financial Statement of December 31, 1939: 


CAPITAL . 

SurRPLUs . . ..... 
VoLUNTARY RESERVE 

Loss ResERVE . . ... . 
PremiuM RESERVE. . . . 
Aut Oruer LIABILITIES. . . 


Tora ADMITTED ASssETS . . 


. . $1,000,000.00 
6, 000, 000.00 
663,056. 37 
7,103,431.21 
2,164,731.92 
810,675. 54 


$17,741,895.04 


Securities carried at $1,098,113.75 are deposited 
in accordance with law. 


Cositilie, Fidelity anal CG anally AT daditiiaae 
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Third Place Conceded 
To Fidelity-Surety 


NOT IN SIDE LINE CATEGORY 


F. H. Doenges Sees Chance to Exploit 
New Fields; Holds Success Lies 
Where One Can Pioneer 
That fidelity and surety is no longer 
a side line 
by Fred H. 
manager in St. 
Society at its recent 
He admonished 


theme of an address 
Fidelity & Deposit 
Louisiana 


was the 
Doenges, 
Louis, to the 
Insurance meeting 
in Shreveport. 
not to regard the 
business as a side line and demonstrated 
1938 figures of all 

field 
burglary 


agents 
fidelity and = surety 
stock com 
that 
combined 


that the 
panies in the 
fidelity, 
amounted to 15.6% of the 


casualty show 
surety and 
total casualty 
“This percentage fig 
third in the 
field. 


compensa 


premium income, 


ure” he declared, “ranked 
classes of business in the 
Automobile 


tion second, 


casualty 
insurance is first, 
When fidelity, 
combined third 
field of 


surety and 


take position 


burglary 


in the whole casualty insurance, 


they no longer are a side line in an 
agency.” Accident and health is fourth 
in rank. Mr. Doenges continued by 


giving a helpful picture of existing mar 


kets for fidelity insurance solicitation 
He said: 
Peace of Mind 
“The agent may well ask where shall 


he sell fidelity insurance or dishonesty 
insurance? In these United States we 
are dependent upon the small business 
enterprises for the real backbone of our 
commercial life, and it is interesting to 
know that as of June 30, 1938 there 
were 2,101,000 concerns engaged in busi- 
ness activities. Three-fifths of the coun 
try’s assets are in the hands of indi 
viduals, partnerships and smaller cor- 


porations and two-fifths have assets 
exceeding $1,000,000. All of these busi- 
ness enterprises are dependent upon 


employes in the administration and 
handling of their business problems. 
These employes have access to, and 
handle the liabilities, income and 
outgo of these enterprises, and because 
it is impossible to do business without 
placing confidence in others, fidelity and 
dishonesty insurance protection plays an 
important part in giving that ‘peace of 
mind’ which is so necessary to a_busi- 
ness man in his operations. 
“Historically many of these small busi 
men progress and develop large 
business enterprises, in fact many of our 
large industrial and merchandising en- 
terprises had small beginnings. The small 
business man who is dominated by larger 
interests in the same competitive field, 
who is able to compete with his larger 
competitor will not remain small long. 
The development of the small business 
operator to the substantial enterprise is 
the result of opportunities by the small 
business man in exploiting new fields 
and new ideas. Other things being equal, 
the small business man will fare better 
in a line where he has to pioneer, and 
the insurance agent will do well to re- 
member this. What is true of any busi- 
ness enterprise is true in the insurance 
business. A man who will pioneer and 


assets, 


ness 


exploit new fields and work new ideas 
has a greater chance for success. 
Large Losses Paid 
“We believe that the agent who is 
secking new fields, new business and 
expansion of his present business will 


be successful in developing fidelity and 
dishonesty insurance, because definitely 


the future of this fidelity and dishonesty 
insurance business is not the present re- 
placement market, 
market, 


but in an expanding 
the kind of market which was 


available 


insurance business as a 
whole prior to 1929. When dishonesty 
losses country-wide amount to $300,000,- 
QOO or more and exceed the fire losses, 
and when you consider that $12,500,000 
in losses were paid by the surety com- 
panies in 1938, you have an unsold mar- 
ket of approximately 97%. Part of this 
unsold market is your so-called present 
replacement market, with business en 
terprises now carrying individual or 
schedule fidelity bonds or small blanket 
bonds, 


Another Expanding Market 


to the 


“This limited coverage should be in- 
creased in a substantial way so. that 
losses, when they do occur, are fully 


covered and protected by dishonesty in 
surance. You have 2,101,000 business 
enterprises as your leads and prospects. 
You have an unsold market based upon 
several reviews somewhere between 
70% and 93%. It is an expanding mar 
ket and not a replacement market and 
it offers you the opportunity to develop 
your talents as creative salesmen, sell- 
ing the idea of protection, selling dis- 
honesty insurance to business enterprises 
which have lost more than $287,000 be- 
they were not insured and _ pro- 
When American business enter- 
$300,000,000 a year through 
embezzlement, larceny and 


cause 
tected. 
priscs lose 
dishonesty, 


theft by employes, it is well for the 
wents who are the sales force of the 
surety business to go to work, and re 
rember that it is not considered un 


ethical to work.” 
Mutual Competition 
In a previous convention talk Mr. 
Doenges dealt frankly with the 
of mutual competition and said: 


subject 


“It is well to remember that a buyer of 


mutual insurance goes into the insurance 


(Continued on Page 38) 
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tion of the Preferred. 


THE HE EASTERN 
UNDERW RITER 


On the eilauchitien Jon J _ r 


CAPs of = 


The Preferred Accident has throughout its 55-year 
career built up and maintained a progressive staff 
of agents in all parts of the country with whom its 
relationship has been friendly and mutually profitable. 


The cornstone of the Preferred’s success has been 
the emphasis.. being on 
careful underwriting in both field and home office, 
and a policy of claim settlements that builds good 
will among policyholders. 


gradual, steady growth, 


That agents appreciate this program in its broad 
aspects is indicated by their long time representa- 
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Seieiiodie B. & I. 
Agency Tour Planned 


WILL CONTINUE UNTIL MAY 17 
Home Office Officials and Department 
Heads to Hold One Day Meetings 
At Many Points 

At the end of Massachusetts 


Bonding & 


April 


Insurance will begin an 


agency tour that will take a group of 
home office officials te the following 
cities where one day imectings will be 


April 29th; 
May meetings 


held: Albany, Syracuse, 
April 30th. The 
have been scheduled: Cleveland, May 
Ist; Detroit, 2nd; Chicago, 3rd; Milwau- 
kee, 4th; Des Moines, 6th; Kansas City, 


following 


7th; Dallas, &th; New Orleans, 10th ; S 
Louis, 13th; Indianapolis, I4th; Pitts- 
burgh, 15th; Washington, 16th; Vhila- 


delphia, 17th. 
The home office executives and depart- 
ment heads who will make the tour are 
Spencer Welton, vice-president ; Creorge 
W. Berry, vice-president; P. N. Coun- 
sell, assistant vice-president; H. J. Ald- 
rich, assistant vice-president; Stephen 
McLaughlin, assistant vice-president; 
I’. J. Graf, chief engineer; Russell Bond, 
director correspondence course, 
General Meeting Plans 
It will be the 
ings to give home 


purpose of these meet- 
office representatives 
a more complete comprehension of the 
problems actually faced by representa- 
tives in the field, and to give the field- 
men an opportunity for more intimate 
acquaintance with home office officials, 
and so bring both into closer coopera- 
tion. 

At each 


made by 


meeting brief talks will be 
each official or department 
head, to be followed by an open forum. 
At an appropriate time there will be 
shown moving pictures covering various 
features of the company ’s service along 
engineering, inspection and safety lines. 
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Financing of Premium 
Plan of Groninger & Co. 


THREE TYPES OF PLANS USED 


Seattle General Agency Does Not Re- 
quire Assured to Sign Promissory 


Note; Other Details 


Groninger & Co., general agents, Seat- 
tle, have organized a premium financing 
company handling details in connection 
with premium financing. The assured is 
not required to sign a promissory note. 
He signs a premium agreement only, 
stating how premiums are to be paid and 
how policies are to be cancelled in case 
the agreement is not complied with. No 


down payments are required; the first 
payment is not due until thirty days 
from policy date. There is no minimum 


finance charge. The assured holds his 
policies and the agent is paid his com- 
mission in full within forty-five days 
from the date of the policy. There are 
three plans, a 1%, a 2% and a 5%. The 
1% plan is as follows: 

For | or 3 or 5 year policies 
MONTHLY PAYMENT PLAN 
EXAMPLE 
Carrying Charge 40« 

30 days from 


Premium $40 


20% (plus charge) within 


SE CEs a onicaxs gio ded uwaten meebo ae $ 8.40 
20% 60 days from policy date........... 8.00 
6 payments of 10% ($4.00 « ach) eon sawen 24.00 

PRPs secre Ta eins wie ee eke $40.40 


(Where the premium is less than $40.00, limit 
the installments to six—20% (plus charge) in 
30 days; 20% in 60 days, and four installments 
of 15% each.) 

Groninger & Co.,, 


represent the Gen 


eral Accident, National Surety and As- 
sociated Indemnity in casualty and 
surety; Associated Fire & Marine for 


automobile; Franklin Fire for marine; 
and City of New York, Minneapolis Fire 
& Marine, American Equitable, Home- 


land and Potomac for fire insurance. 


LIABILITY BEING TAUGHT 
State of Washinaten Has Lecture Series; 
O. A. Stuberg Heads Committee; 
Companies Help 

Under the joint sponsorship of the 
Casualty Association of Washington and 
the Insurance Agents League of Wash- 
ington a state-wide series of educational 
sessions on liability lines began at Brem- 
erton March 6 and will end in Seattle 
April 24. About twenty-five company 
officials are taking part as lecturers and 
discussion leaders. Sessions are designed 
for insurance agents and their employes 

O. A. Stuberg, Seattle manager Mas- 
sachusetts Bonding & Insurance, heads 
the casualty educational committee 
Among the guest speakers are J. Glen 
Liston, American Surety; E. H. Alex- 
ander; J. A. Sabiston and ‘Albert A. Car- 
son, Hartford Accident & Indemnity; 


J. E. Charmonnel and D. V. Fielding 
Fireman’s Fund Indemnity; R. P. Cun- 
ningham, Aetna Casualty & Surety; W. 


P. Sizemore and J. J. Stapp, Travelers; 
R. G. Clarke, Glens Falls Indemnity. 
G. B. JENNINGS, JR., WITH AGENCY 
George B. Jennings, Jr., special agent 
at Richmond, Va. for the last several 
vears for the Fidelity & Casualty, has 
resigned to become assistant manager 
of the casualty and bonding department 
of the Gibson, Moore and Sutton agency 
in that city. His father, recently retired, 
was for many vears State agent at Rich- 
mond for the Royal. 


CULLEN, SMITH ON VA. PROGRAM 
Vincent Cullen, president of the Na- 
tional Surety Corp, and Sidney O. Smith, 
of Gainesville, Ga., president of the Na- 
tional Association of Insurance Agents, 
have accepted invitations to address the 
Virginia Association at its annual con 
vention at Virginia Beach to be held 
May 30, 31 and June 1. Frank W. Pot- 
ter, field supervisor for the Aetna Cas- 
ualty & Surety, will also make a talk 


ADDRESSES FIELD CLUB 
Paul FE. Mathias, attorney for the 
Illinois Agricultural Association, was the 
guest speaker at the monthly meeting of 
the Cook County Field Club. He spoke 
on the new state motor truck law. 








Deemed Attractive 
BALTIMORE BANKERS’ VIEWS 


Analysis Made of Yields and Prices 
During Ten Years of Severe De- 
pression; Present Market 

Mackubin, Legg & Co., Baltimore, in- 
vestment bankers, have issued a circular 
on “Insurance Stocks During a Decade 
of Depression.” Among other things 
this shows the actual investment result 
from such stocks enumerated over the 
period 1930-1939 inclusive in terms of 
average annual increment, represented 
by the combined change in market value 
and cash dividends received on pur- 
chases at the December 31, 1929, price 
level. The firm says: ; 

“Ten insurance stocks of the fifty 
listed, notwithstanding the influences so 
highly favorable to bonds and disadvan- 
tageous to common stocks, afforded an 
average annual increment on 1929 year- 
end prices which exceeded the return 
averaging 4.35% per annum available (in 
capital gain and cash income) from the 
government bonds outstanding Decem- 
ber 31, 1929, which were still outstand- 
ing at the end of 1939. Twenty of the 
fifty stocks, even under the adversities 
of the 1930’s, returned an average an- 
nual increment, on the 1929 purchase 
price, greater than the yield of 2.35% 
at present obtainable from the highest 
yielding United States Government bond. 
An equal investment in each of the fifty 
stocks would have suffered a shrinkage 
of only 91%4% in market value over the 
ten-year period, and the annual income 
on such an investment, in cash dividends 

iid, would have averaged 3.12% per 
annum. in contrast, 160 other leading 
common stocks would have shown a de- 
preciation of 33.2% in market value and 
would have returned a cash yield aver- 
aging only 2.46% per annum. 

Few Have Shown Loss 

“Only fifteen of the fifty insurance 
stocks would have shown a loss to the 
boom time buyer during the ‘decade of 
depression,’ taking into account the 
change in market value in conjunction 
with cash dividends. Nineteen (38%) of 
the fifty stocks provided the same or 
larger incomes in 1939 than in the first 
year of the decade—1930. Only thirty- 
five (22%) of the 160 other common 
stocks previously referred to paid as 
high an income in 1939 as in 1930. Only 
thirteen (26%) of the fifty stocks omit- 
ted dividends at any time during the 
depression decade. The ‘total dividend 
years’ omitted by all fifty companies 
totaled only twenty-three out of 500, or 
46%. Eighty-four (53%) of the 160 
leading industrial, rail, utility and bank 
stocks omitted dividends during the 
decade, for a total of 450 ‘dividend years’ 
out of a possible 1,600 or 28.1%. These 
fifty insurance stocks were selling on 
December 31, 1929, approximately 17%, 
above liquidating value and at about fif- 
teen times earnings of that year. In 
contrast, these same stocks are currently 
selling about 8% below liquidating value 
and at only twelve times the estimated 
earnings of 1939.” 





Over-All Policy May Be 


Written in Minnesota 


Edward J. Devitt, assistant attorney 
general of Minnesota, has given the 
Minnesota Compensation Insurance 
3oard a ruling that an “over-all” policy 
covering compensation and other lines 
is permissible providing there is no dis- 
crimination in rates. At present and 
in the past compensation insurance pol- 
icies in Minnesota have been written 
separately from other lines. Recently 
inquiry was made of the board if an 
“over-all” policy that would include com- 
pensation, automobile liability and allied 
lines could be written in that state. The 
board asked the attorney general’s of- 
fice for an opinion but so far has not 
acted on the matter itself. 


ty 
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MAY CHANGE COMP. LAW 
Washington Governor Advised $12,000,- 
000 Deficit Exists in Two Monop- 
olistic State Funds 
Governor Martin of Washington will 
name a five man commission to suggest 
changes in the workmen’s compensation 
law. While he took exception to some 
of the statements of the grand jury 
which brought in reports on various 
state departments, Governor Martin ac- 
cepted the recommendation with refer- 
ences to the involved affairs of the 
monopolistic medical sick and accident 
funds administered by the Department 
of Labor and Industries. He said he 
would name a commission to submit pro- 
posed changes in the law to the 1941 

legislature. 

There is considerable speculation as 
to whether the legislature will give 
serious consideration to optional com- 
pensation insurance. The grand jury 
report charged that there is an approxi- 
mate deficit of $12,000,000 in the two 
funds. 


W. C. BENEFITS INCREASED 
Kentucky Compensation Act Advances 
Death Payment 20%, Total 
Disability 25% 

\ new act increasing death and total 
disability benefits under the workmen's 
compensation act, passed both houses 
of the Kentucky legislature and was 
signed by .Governor Johnson. = This 
marked the first time in the life of the 
Kentucky compensation law that an up- 
ward revision in benefits has been made. 
The new act raises death benefits 20%, 
from $4,000 to $4,800, and total disability 
benefits 25%, from $6,000 to $7,500. Each 
classification has about 100 cases an- 
nually in the state. 


COMPANY WINS SUIT 


Liability Policy Issued to Gas Company 
Did Not Cover Accidents Suffered 
by Public Generally 

Phoenix Indemnity won reversal of a 
verdict against it in the Minnesota Su- 
preme Court when the latter ruled that 
a liability policy issued by it did not 
cover a fatal accident that occurred in 
a trailer equipped with gas _ heating 
equipment and used on a hunting trip. 

The policy excluded accidents after 
final completion of work by assured, 
Hutchinson Gas Co., and also excluded 
the “consumption, use or handling by 
persons not in the employ of assured 
while elsewhere than within or upon 
premises occupied or used by assured 
for prosecution of work described in or 
covered by this policy, of anything ob- 
tained from assured.” 

“It will be seen from the foregoing 
quotations,” said the court, “that the gen- 
eral coverage applied only during the 
prosecution of the work and that death 
or injury by accidents occurring after 
the final completion of the work at the 
place of accident are not covered nor 
are those accidents covered which are 
due to the consumption or use of any- 
thing obtained from the assured as set 
out (in the policy). 

“We see no ambiguity in the contract. 
Such being the case, there is no room 
for construction even though the rule is 
that such a contract should be construed 
most favorably to the indemnitee. The 
rule does not justify changing the con- 
tract. It does not justify a construction 
of the policy that would make it cover 
venerally all public liability or give the 
gas company a form of insurance not 
contracted for. The policy does not 
cover the actions for which suits have 
heen brought. The indemnity company 
is not bound to defend or indemnify the 
gas company in suits.” 





Recent Court Decisions 
Compiled by John Simpson 











Author, “The Law Relating to Automobile Insurance” 


Ineffective Alteration of Safe 
Burglary Policy 

A mercantile burglary policy merely 
covered loss from theft of money in a 
safe located in a vault. A subsequent 
endorsement changed the risk from that 
on money in the safe to money in the 
vault. This was done to correct the 
mistake of the company’s local agent, 
who had issued the wrong policy. By 
the endorsement the character of the 
safe and the manner of its entrance 
became immaterial. A burglar punched 
in the lock on the vault door, opened 
the safe by manipulating its lock, pried 
open a metal box or chest with some 
tool and extracted the money therein. 

In an action on the policy, Robert 
Orr & Co. v. Great American, 124 S. W. 
2d. 714, the Supreme Court of Tennessee 
held that the defendant was liable for 
the money loss and also for the dam- 
age to the vault door, the endorsement 
making the policy provision for visible 
marks of force and violence on the safe 
inapplicable. 

x * * 
Priority of Surety’s Right 

Where a surety company, by the 
terms of a bond given to a county for 
faithful performance of a public con- 
tract, has assumed obligations to make 
certain payments under certain condi- 
tions, its obligations and rights relate 
back to date of giving the bond. Thus, 
in Dakota County vs. Central Bridge & 
Construction Co., Nebraska Supreme 
Court, 285 N. W. 309, it was held that 
the surety by virtue of an assignment to 
it by the contractor in the bond applica- 
tion has priority over a bank to money 
owed by the county to the contractor. 
The bank received assignment of claims 
from the contractor after date of bond’s 
execution. 


Adjuster’s Statement to Insured as to 
Physician’s Employment Binding 
The Oklahoma Supreme Court recent 

ly ruled in Continental Casualty v. Der 
rick, 86 P. 2d. 798, that statements made 
to plaintiff insured by an insurance ad- 
juster, the admitted agent of the com- 
pany, that a certain physician was em- 
ployed by the Continental to examine 
into and determine extent of alleged 
personal injuries of the insured (for 
which he was claiming indemnity) were 
within the apparent scope of said 
agent’s authority. Furthermore, such 
statements might be relied upon by the 
insured as declarations of the company 
unless want of such authority was 
brought to the insured’s attention. This 
case was an action to recover damages 
for fraud allegedly practiced upon plain- 
tiff by agents of the defendant insur- 
ance company in securing a release and 
settlement of accrued and accruing 
claims under an accident policy. 


REINSTATEMENT REFUSED 

In an action for reinstatement of an 
accident and health policy, the New York 
Supreme Court, Kings County, Schiller 
v. Pacific Mutual, 14 N. Y. S. 2d 728, 
held that the coverage of the policy had 
terminated, not by an act of forfeiture 
but by a mere lapsing of the policy be- 
cause of plaintiff's default in the pay- 
ment of the requisite premium on the 
date specified in the policy or during 
the grace period allowed thereby. The 
policy authorized renewal thereof at the 
expiration of one year for a term of 
fifteen years by advance payment of 
premiums in each succeeding year. In- 
sured having defaulted in payment of 
premium and without requesting the 
company to extend coverage for the next 
following term, no basis for reinstate- 
ment was shown. 
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Sound Movies and Lantern 


° ° 
Slide Library Enlarged 

The National Conservation sureau, 
has announced an extension of the ser- 
vices of its sound motion picture and 
lantern slide library. The motion pic- 
ture bureaus of the Y.M.C.A. in New 
York, Chicago, and San Francisco here- 
after will be the distribution agencies for 
the films and slides to the sixty-two 
member companies of the Association 
of C. & S. Executives, the parent com- 
pany. This will facilitate distribution 
not only to home offices but also to 
branch offices of member companies, 
Under this arrangement the company 
or branch office desiring such material 
will communicate with the Y.M.C.A, in 
the closest of the three cities where 
depositories are maintained. The films 
or slides will be shipped promptly, sub- 
ject only to a small fee for packing and 
transportation. Demands for the Con- 
servation Bureau’s films have increased 
so rapidly that such an arrangement was 
necessary in the interest of speed and 
e.. ciency. 

F. H. Doenges Talk 
(Continued from Page 37) 
business. Theoretically the policy buyer 
wants to stay out of the insurance busi- 
ness; that is why he is buying the 

policy. 

“Mutual companies do not compete 
with one another. Agreements among 
them eliminate all competition for the 
same business. Thus the assured is 
never in the position of knowing that 
his mutual insurance problem is_ being 
properly handled because withovt com- 
petition, surveys and rate checks, he is 
dependent entirely upon the faith of the 
mutual company. 

“The mutual insurance business is 
built on expectation of dividen: -, an ‘at 
cost’ plan to policyholders who consti- 
tute the company and when these divi- 
dends are not realized the policyholders 
become apprehensive of assessments 
Hence a mutual will do anything possible 
to avoid passing a dividend. The public 
in buying mutual insurance has only one 
incentive—‘dividends.’ Stop the  pay- 
ment of dividends and the insurance will 
be dropped. Mutuals dare not stop divi- 
dends even in lean years. It follows 
that no mutual or rate cutting company 
has ever been justified in chopping off 
20% of fidelity premiums based upon 
the experience of the companies which 
have been in business since the start of 
corporate suretyship. It is impossible to 
select fidelity risks and sive such risks 
standard rate treatment. The business 
has never justified the payment of divi- 
dends in the lean years.” 

Under- Insurance 

Speaking of under-insurance Mr. 
Doenges said: “Under-insurance prevails 
to a large extent in the fidelity busi- 
ness today and the agent alive to his 
job will do his part to help correct this 
condition.” 

The speaker suggested: 

“It is impossible to provide insurance 
to value or co-insurance policies which 
require certain amounts of coverage to 
certain values in a business enterprise 
However, many schedules exist today 
which should be converted into blanket 
bonds. Many individual bonds should 
be substantially increased or changed 
over to other plans of protection. In 
order to properly handle your customer 
and to suggest coverages which may be 
necessary through the increased use of 
fidelity protection have questionnaire: 
completed in order to check the opera 
tions of your assured, his ,ersonnel and 
certain of his business policies. With 
this comnleted questionnaire your com- 
pany will be able to outline a protectior 
program and the charges therefor whic! 
will better the existing protection, some- 
times at no additional cost. These per- 
sonnel work sheets will frequently dis- 
close to the employer himself the weak- 
nesses in his present fidelity bondine 


plan and many times it is not difficult 
to convert individual or schedule bonds 
into blanket bonds—sometimes in sub- 
stantial amounts.” 





= 


- 





, en ee 


ra 


> az 





